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One Family... 
      Fueling the Future of Thailand

OUR VISION:

OUR MISSION:
“We are a highly engaged Family, dedicated to providing 
sustained superior returns to our shareholders through 
safe and reliable operations, producing quality products 
that exceed customer expectations, in harmony with our 
communities and the environment.”



S tar
Leader / Outstanding / Role model
We aim to 'be the best' with outstanding performance  
and best practice in all areas: a role model for  
the Asian energy sector. We are never satisfied,  
and always strive to improve.

P rofessional
Integrity / Professionalism /  
Performance driven
We have a philosophy of integrity, continuous improvement  
and professionalism. Our approach is to maximize value  
from available resources.

R eliable
Accountable / Ready / Trustworthy
We take an uncompromising approach to safety  
and operational excellence and strive to be incident  
and injury free. We place importance on the reliability  
of our people which leads to the reliability of our  
processes and equipment, ensuring that our  
stakeholders can rely on us each and every time.

C aring
Responsible citizen / Compassion / Sincere
All our stakeholders are part of our extended 'family'.  
We care genuinely about all stakeholders and the environment.

OUR CORE VALUES

We put our heads and our hearts into everything we do. 
We aspire to be the guiding 'Star' of the Asian energy sector: a pacesetter and a beacon of best practice.  
We reach for the 'Star' through our core values of Caring, Reliable and Professional.
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Dear Stakeholders, 
I am proud to present SPRC’s second Sustainability Report. In 
our first year as a publicly traded company SPRC had two primary 
objectives: continue our exceptional operational performance and 
build a strong relationship with the investment community founded 
on transparency and credibility. In addition, SPRC continued our 
efforts to embed sustainability into our organization culture, our 
work processes and strategic plans. We firmly believe that in order 
to achieve a truly sustainable business, we must have a balance 
between financial performance, stewardship of the environment, 
and social responsibility.  

Sadly, 2016 marked the passing of His Majesty the King Bhumibol 
Adulyadej.  Our SPRC Family joined all Thai people in mourning 
of this loss.  His legacy of inspirational leadership and personal  
accountability will live on in the hearts and behaviors of all  
members of the SPRC Family. His teachings of sustainability are 
the inspirational backbone of our plans. 

In order to attain our Vision, One Family… Fueling the Future of 
Thailand, we must create a truly sustainable business. We must 
have excellent operational and financial performance in concert with 
caring stewardship of our environment and engaged partnership 
with our communities. SPRC’s Sustainability Report 2016 provides 
highlights of our business strategies, operational performance, 
environmental stewardship activities and community partnerships. 
We also try to provide a window into our One Family Culture.

At SPRC, we are One Family. We have forged a One Family  
culture where each member cares for themselves, their co-workers,  
the business, the environment and our local community. This 
culture continues to be a source of differentiation and creates the 
foundation for exceptional performance. Our continued success is 
dependent on, and a result of the relationships our Family members 
develop, working together to achieve performance excellence.
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SPRC’s operational and financial performance in 2016 was  
exceptional. The foundation of this achievement is our passionate 
commitment to personal safety. Our commitment is to ensure that 
everyone in our One Family goes home safely each day, and stays 
safe at home as well. In 2016, the SPRC Family had ZERO days 
away from work injuries, completing over 12.9 million man-hours  
without an injury. Industry leading reliability and utilization created  
the opportunity to fully optimize our facility and capture the  
maximum refining margin available in the Thailand market.  
Despite volatile crude and product prices during the year, we 
were able to generate a very attractive gross refining margin of 
$6.68/barrel. 

Extraordinary environmental stewardship is a key element of 
the SPRC culture. SPRC has been honored with Environmental 
Good Governance awards from the Industrial Estate Authority  
of Thailand (IEAT) for the nine years. We have received  
the Green Star - White Flag award for nine consecutive years.  
This award is presented to companies in recognition for  
excellence in environmental governance. A second award,  
known as the Gold Star – White Flag Award, is presented to  
companies which have received the Green Star – White Flag  
Awards for six consecutive years. SPRC has received this award 
for four consecutive years. Additional highlights include significant  
reductions in air emissions and raw water usage. 

Commitment to an engaged partnership with our community is 
also a strong element of the SPRC Family culture. In 2016, our 
Family was proud to receive the CSR-DIW Continuous Award from 
the Department of Industrial Works (DIW), Ministry of Industry, in 
recognition of SPRC continuous commitment to corporate social 
responsibility. Our CSR activities are focus in four areas; education 
and youth, quality of life, environment, and community relationships. 
Recent highlights include:

• Continued support of the Vocational Chemical Engineering 
Practice College, Map Ta Phut Technical College (V-ChEPC) 
project - a joint project between public and private sector to 
develop the capabilities of aspiring technicians and enhance 
their proficiency to international levels. This project has 
reached its 9th year.

• Aerobics on Tour with Communities - a joint effort with Map 
Ta Phut Municipality for the 2 consecutive years.

• Building check dams at Khao Phu Don / Huay Ma Had - a 
joint effort with the Forest Conservative & Water Source Club 
for 4 consecutive years. 

• Building fish aggregating devices as shelters for aquatic  
animals at Suchada Beach - a joint effort with the Muang 
Rayong District Fishery office for 2 consecutive years. 

• SPRC Academy: Rayong Youth Program - a SPRC led effort 
to extended safety knowledge and culture to local students 
for 2 consecutive years.

On behalf of SPRC Family, I would like to take this opportunity 
to thank all of our stakeholders for your continued excellent  
collaboration and trust in us. I am confident that the power of 
our highly engaged SPRC Family will continue to drive SPRC’s  
success and allow us to “Set the Standard” for the refining business,  
and achieve our vision of: 

“One Family...  
      Fueling the Future of Thailand”

We will achieve this success through a thoughtful balance of 
financial performance, environmental stewardship and social 
responsibility.

Mr. William Lewis Stone
Director and CEO
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ABOUT THIS REPORT

ABOUT THIS REPORT 

The SPRC Sustainability Report 2016 covers a 12-month period of our operations from 1 January 2016 to 31 December 2016, which  
coincides with our financial reporting cycle. Similar to our previous Sustainability Report 2015, this Report was prepared in accordance  
with Global Reporting Initiative (GRI) G4 Guidelines at the ‘Core’ level.   

Materiality 

In determining the material issues of SPRC’s operations, we 
conducted an assessment to identify the material risks based  
on feedback from our stakeholders.   

In 2016, the following step-by-step approach was undertaken in 
accordance with the GRI G4 Guidelines: 

Our Approach & Context  

This is our second year in reporting our sustainability performance 
and the scope of this Report covers SPRC’s operations which 
consist of our production and distribution facilities in Thailand.  
This Report details our annual performance against our  
sustainability key performance indicators (KPIs) and respective 
targets across our operations.   

All financial-related information that is presented in this  
Report is in Thai Baht (THB), where relevant. Our detailed  
financial-related performance and information can be referred  
to in our Annual Report 2016.  

We hope that our Sustainability Report 2016 will serve as  
an effective communication platform to all of our relevant  
stakeholders and interested parties. We believe our Report  
will provide a structured approach in managing our sustainability  
performance, as well as apply the appropriate management  
approaches in accordance with the Core indicators set by  
GRI G4 Guidelines.     

Our Sustainability Report focuses on the material issues in  
relation to our operations and our overall value chain. The context  
of this Report is determined through a materiality assessment,  
which is a structured review of SPRC’s current risks and  
opportunities based on the framework set by GRI G4 Guidelines.   
The assessment includes input from our internal and external 
stakeholders across our operations, which have helped identify  
and address potential sustainability challenges. Based on  
these material issues, our Sustainability Report will highlight our  
performance as well as achievements during this reporting  
period. The basis of current and future sustainability reporting  
will anchor on SPRC’s material issues, which is further discussed  
in the Materiality section below. 

Step 1:   Gathered internal and external inputs to develop  
a view on what matters to our stakeholders.

Step 2: Ranked the sustainability issues based on  
SPRC’s Corporate Risk Management criteria as well as 
determined the impact on SPRC and our stakeholders.

Step 3: Developed materiality matrix based on key  
issues, which was reviewed by the CEO and Sustainable 
Development (SD) Steering Committee.

Step 4: Obtained Senior Management’s buy-in on key  
material issues and assigned GRI indicators as set  
by GRI G4 Guidelines.  

Step 5:  Established Key Performance Indicators (KPIs) 
and targets based on identified material issues. 
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SPRC's Material Issues

Reporting Quality 

The information presented in this Report was internally verified based on our sustainability protocol.  Our sustainability protocol serves as 
guidance in our data collection process which is aligned with the principles of GRI G4 Guidelines. 

While recognizing the need to maintain our reporting credibility as well as our stakeholders’ confidence, we plan to seek a third-party external 
assurance to improve the accuracy, reliability and quality of the information presented in our future Sustainability Report. 

Changes in this Report 

A key part of our sustainability progress this past year is to work towards fully embedding sustainability in SPRC’s policies, procedures and 
processes.  As a result, the 9 SD Focus Areas in our previous Sustainability Report 2015 are embedded as part of how we conduct our 
day-to-day operations at SPRC.  Therefore, although there is no change in overall scope of our Sustainability program, in this report, the 
information provided will be focused on the GRI G4 indicators. Only high-level information on Corporate Governance will be covered in this 
Report, with additional details provided in our Annual Report 2016.

Importance to SPRC
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Reporting Feedback 

For continuous improvement purposes, we highly value your input 
and feedback.  For any enquiries on this Report, please contact 
us at: 

Public Affairs
Star Petroleum Refining Public Company Limited
No.1, I-3B Road, Map Ta Phut, Muang Rayong, 21150, Thailand 

Telephone    : +66 (0) 38 699 000
Fax     : +66 (0) 38 699 999
SD Reader’s Survey
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CSR-DIW Continuous Award 2016, granted by the Department of Industrial 

Works (DIW), Ministry of Industry, in recognition of SPRC who has shown 

continuous commitment to corporate social responsibility (CSR) in seven  

major criteria: organization governance, human rights, labor practice,  

the environment, fair operating practice, consumer issues, community  

involvement and development. 

“Green Star - White Flag” Awards for nine consecutive years for the Environment 

and Safety Good Governance by IEAT for sustained excellent environmental, 

safety management systems and compliance as well as active corporate  

social responsibility programs since 2008-2016.

“Gold Star - White Flag” Awards for four consecutive years, in the recognition 

of having received the Green Star - White Flag for six consecutive years, since 

2008-2013, 2009-2014, 2010-2015 and 2011-2016.

Chevron’s Joint Venture Refining “Zero is Attainable” Awards for personal safety 

for "worked safely 1,000,000 hours without injury April through August 2016".

Chevron’s Joint Venture Refining “Zero is Attainable” Awards for process 

safety for "Zero Tier 1 and Zero Tier 2 Loss of Containment Incident May 

2015 through May 2016".

Green Industry Level 3: Green System Awards from 2016 - 2019 granted 

by Ministry of Industry for systematic environmental management including 

follow-up, assessment and revision aimed to continuous development.

Environment and Safety

ABOUT SPRC
Achievements And Awards

ABOUT SPRC
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Best Practice Sharing Awards, presented by the PTT Operational Excellence 

committee in 2012-2013 and 2016.

CG Award “Very Good” scoring, granted by Thai Institute of Directors  

Association (IOD), in collaboration with the Stock Exchange of Thailand (SET),  

to evaluate the good governance of Thai Listed Companies on: Rights of  

Shareholders, Equitable Treatment of Shareholders, Role of Stakeholders, 

Disclosure and Transparency, and The Board Responsibilities.

“Zero Unplanned Shutdown” Awards, presented by the PTT Operational  

Excellence Committee.     

• Crude Distillation Unit/Vacuum Distillation Unit from 2012-2016  

(five consecutive years)

• CCR Platformer Unit (in 2011 and 4 consecutive years: 2013-2016)

• Residue Fluid Catalytic Cracking Unit

Good Governance

Global  Standards

Operational Excellence

ISO 9001:2015  

(Quality Management)

OHSAS 18001:2007 

(Occupational Health and Safety)

ISO 14001:2015  

(Environmental Management)

ISO/IEC 17025:2005  

(Competence of Testing and  

Calibration Laboratory)



Business Overview

Established originally as a joint-venture company between Chevron South Asia Holdings Pte., Ltd. and PTT Public Company Limited  
in 1992, Star Petroleum Refining Public Company Limited (“SPRC”) is one of the leading petroleum producers in Thailand.  
As of 8 December 2015, we completed an IPO and are a listed company in the Stock Exchange of Thailand (SET).  

SPRC’s Top Five (5) Major Shareholders

Vision & Mission

Vision

In supporting the energy security and providing the fuels that 
power the financial growth engine of Thailand for many years to 
come our Vision is:  

Mission 

In delivering our corporate aspirations, our Mission paves the way 
of our Vision, which is: 

We are a highly engaged Family, dedicated to providing 
sustained superior returns to our shareholders through 
safe and reliable operations, producing quality products 

that exceed customer expectations, in harmony with 
our communities and the environment

“

”

“One Family…
         Fueling the Future of Thailand”

CHEVRON SOUTH ASIA HOLDINGS PTE. LIMITED

Thai NVDR Company Limited

PTT Public Company Limited

CHASE NOMINEES LIMITED

NORTRUST NOMINEES LIMITED-NTO 

SEC LENDING THAILAND CL AC

60.56%

12.79%

5.41%

2.44%
1.89%
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Following the completion of our Initial Public Offering (IPO),  
Chevron still remains as our largest shareholder at over 60%.  

36%

POST-IPO

64%

Public  
Shareholders

5.4%

34.0%

PRE-IPO

60.6%

As our major shareholder, Chevron continues to provide  
significant benefit to SPRC through its global procurement  
services for crude oil and other feedstocks, a global refined  
petroleum products sales network, advanced technological,  
operational, engineering and other technical support services,  
as well as Chevron’s master supply agreements for materials  
and services.

For the last 20 years, SPRC has produced transportation fuels  
and other petroleum-related products, primarily for Thailand’s 
domestic market. Our primary products include gasoline, jet fuel, 
and diesel. SPRC’s facility is located at the Map Ta Phut Industrial 
Estate in Rayong, Thailand with a daily refining capacity of 165,000  
barrels of crude oil, which contributes 13.4% of Thailand’s refining  
capacity. We also provide over 24% of Thailand’s domestic  
demand for gasoline.  

About 80% of SPRC’s petroleum products are sold to our  
primary, long-term customers, Chevron and PTT. Most of our  
remaining products are petrochemical feedstocks, such as PGP  
and naphtha, which are sold to petrochemical customers in  
Map Ta Phut Industrial Estate.

In 2016, our total production yield by product has decreased by 
3.4% compared to 2015 year.

2016 Product Sales Volume

Our production facility is a complex cracking refinery, centered  
on a residue fluidized catalytic cracking unit (RFCCU).  
This enables us to upgrade a significant portion of fuel oil  
into higher value transportation fuels, providing high yields of 
gasoline, jet and diesel.  

Diesel

Gasoline

Fuel Oil

Jet

PGP

LPG

Asphalt

Other 
(HVGO, Naphtha,  
Mix C4 &RC4, 
Sulfur)

2.4%

4.4%

1.9%
13.6%

24.4%

6.8%
34.9%

11.6%

Shareholding Structure
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Refinery Configuration & Key Production Processes

There are a total of 71 storage tanks for our feedstock,  
intermediates, and products. At present, our crude oil storage 
can accommodate up to approximately 4.9 million barrels,  
which equates to 29 days of crude oil supply.  

SPRC sells nearly 90% of our products domestically, with  
mostly just fuel oil as an export. Our products are distributed  
via ships, pipeline and trucks. We have a single point mooring  
about 19 kilometres south of our refinery, where we bring in  

Naphtha Hydrotreating Unit 
(NHTU) 19 KBD

Crude Capacity
165 KBD

Heavy Vacuum Gas Oil 
Hydrotreating Unit 

(HVGO HTU) 35 KBD

Continuous Catalytic Regeneration 
Reformer (CCR) 17 KBD 

Residue Fluidized Catalytic 
Cracking Unit (RFCCU) 41 KBD

Vacuum Distillation Unit 
(VDU) 63 KBD

Crude Distillation Unit 
(CDU) 165 KBD

Benzene Saturation Unit 
(BSU) 15 KBD

Jet Merox Unit
(JMU) 20 KBD

Diesel Hydrotreating Unit 
(DHTU) 66 KBD

Whole Cat Naphtha Hydrotreating 
(WCN) 23 KBD

LPG

PGP

Mogas

Jet

Diesel

Fuel Oil

Asphalt

Chemical Naphtha

most of our crude in Very Large Crude Carriers (VLCC’s).  
We have a marine terminal with two piers, that both receives  
crude and other feedstocks and distributed products. A truck  
loading terminal is used by our offtakers’ trucks to distribute  
products primarily to Southeast and Northeast of Thailand, 
as well as Indo-China markets, such as Laos, Cambodia and  
Myanmar. Many of our products are shipped via pipeline to  
Bangkok and north of Bangkok for further distribution to other 
parts of the country.

ABOUT SPRC16



Employer of Choice 

Focusing on a unified “One Family” culture, we aim to be a highly 
engaged family with a strong sense of organizational belonging  
amongst our employees. Coupled with an energetic team 
spirit and a dedicated workforce, we emphasize competence,  
operational excellence, technical expertise and a caring  
family culture, which drives our safety, reliability and financial  
performance.

Operational Excellence 

“One Family” 

SPRC is highly committed to safety to ensure an injury-free 
workplace for our employees. Since 2005, we have implemented  
various programs that outline best practices on safety and  
reliability. Our strong family culture has helped us to achieve an  
excellent safety and reliability track records. Our safety practices  
are also extended to our contractors, vendors, customers, ship  
owners and truck owners across our supply chain.   

Planet
Operational
Excellence

Profit
Shareholder

Return

People
Employer
of Choice

As
ia 

Pa
cif
ic 

Sta
ndar

d Thailand Standard

 Global Standard

Set the Standard

Sustainable
Development

Set the Standard

Sustainability at SPRC

At SPRC, sustainability lies within the heart of our culture of  
‘One Family’, ‘Safety’, and ‘Caring’. We believe it holds the key to 
achieve our strategic intent of ‘Set the Standard’ and our Vision 
of ‘Fueling the Future of Thailand’.

We achieve our business objectives by striking a balance  
between achieving our economic, social and environmental  
goals. Thus, we are committed to ensure that our activities will 
contribute positively to people, the planet and our profit.  

Our approach in sustainability management is encapsulated  
in our overall business strategy, which focuses on Being an  
Employer of Choice, Operational Excellence and Shareholder 
Return. These aspects of our strategy are aligned in addressing 
the material sustainability issues of our operations. Driven by 
these material issues, we have ensured that these elements of 
sustainability are embedded in how we operate.  
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Shareholder Return

Sustainability is integrated in our operational policies, procedures  
and work instructions through these various management  
systems. This includes our policies and procedures on corporate 
governance, disclosure, business conduct, personal and process 
safety, environmental compliance, risk and crisis management, 
energy management and human resources, among many others. 

To provide sustainable performance in operational excellence,  
it is essential that SPRC has an effective supply chain  
management system. This will ultimately contribute to our  
customers’ satisfaction and service delivery. Our overall value  
chain is further illustrated below from feedstock sourcing to  
product distribution. 

All aspects of EHS Optimize Supply Chain Maintain Facilities 
& Equipment 

Finance & Corporate Service

Emergency Response 
& Security Management 

Production, Dispatching & 
Movement

Contracting & ProcurementIntegrity & Reliability 
Management of all 
assets 

Development & Improve 
Technical & Engineering 
Solutions and Facility 

Develop & Improve 
Production Processes

Laboratory
Management  

Human Resources 
Management & Development

IT Facilities and Services

Public & Government Affairs

Legal Services  

Refinery Management System 

EHS 
Management System

Hydrocarbon 
Management System

Asset 
Management System

Administration 
Management System

efficiency, oil loss reduction, people efficiency and waste  
elimination. We have consistently driven increased returns  
through Bottom Line Improvement Program (BLIP). The Program 
is intended to maximise our financial performance, resulting in 
high shareholder returns and dividend yields, whilst gaining their  
confidence for a long-term investment. To meet our shareholders’  
expectations, we provide disclosure, transparency and good 
governance practices as part of our commitment to sustainability.  

We have implemented the Refinery Management System (RMS), 
which governs the four pillars of our business, such as Environment, 
Health & Safety Management System, Hydrocarbon Management 
System, Asset Management System and Administration System.  
Our goals, processes and procedures for Operational Excellence 
are embedded throughout the RMS. Through the RMS, our business  
and operational processes are continuously improved and fit-for-
purpose to achieve long term sustainable performance. 

With our commitment to Operational Excellence, providing 
safe and reliable operations with high utilization of our facilities,  
we can focus on optimizing our operations. Through our  
Bottom Line Improvement Program (BLIP), we focus on crude  
optimization, product slate optimization, process optimization,  
improved refinery reliability, cracker feed synergy, energy  

ABOUT SPRC18



Business Overview

Thailand

Far East

Middle East

Pipeline connects Map Ta Phut, 
Sriracha, & Bangkok

Connections to petrochemical customers

SOURCES
OF CRUDE
IN 2016

PIPELINE

DOMESTIC

Single point mooring system
265,000 DWT

Marine terminal

VLCC
Up to 265,000 DWT

PANAMAX
Up to 80,000 DWT

Capacity:
4.9 M
barrels

CRUDE
Capacity:

4.0 M
barrels

PRODUCT

REFINERY
Capacity: 165 KBD

EXPORT

TRUCK

VESSEL
13%

64%

23%
Supply to north and 
north east of Thailand, 
and Indochina 
export market

Dispatch to both domestic 
and export markets 
at Main Pier 

LPG Pier

40%

7%

53%

88%

12%

Power Generation Facilities
41 MW

(1) Based on FY2016 sales volume

CRUDE SUPPLY REFINERY CUSTOMERS(1)DISTRIBUTION(1)

Our feedstock is mainly crude, so the selection process and 
logistics management are crucial to the sustainability of our  
operations. SPRC sources our feedstock through our Feedstock 
Buying Committee (FBC). The FBC includes personnel from  
SPRC and Chevron, our primary feedstock supplier. The FBC  
uses the global resources of Chevron to identify crudes from 
around the world, evaluates those crudes to ensure that 
they meet a detailed checklist to ensure safe, reliable and  
profitable operations, and select the right set of crudes that  
makes the most value for SPRC.  

In addition to supply of our feedstocks, we also have a  
procurement process that sources other materials, chemicals, 
and services for the operation of the refinery. This procurement 

process utilizes a rigorous Approved Vendor List (AVL) program.   
The AVL insures all vendors meet our selection criteria based 
on their financial performance, safety performance and work  
procedures. We also implement a rigorous vetting process on  
vessels transporting crude to the refinery and distributing our 
products. This process determines that the vessel’s overall rating  
including all aspects of safety, reliability and impacts to the  
environment is met before the vessel may dock at our facilities.  

To assess our customers’ needs and demands, our Crude 
-to-Customer Committee is responsible for overseeing SPRC’s 
production plan, routing schedule and product distribution. This is  
to ensure that we deliver excellent service by meeting our  
customers’ needs of high quality products delivered on schedule.   
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Internal Audit Corporate  
Compliance Officer

Corporate Governance 

We maintain strong Corporate Governance across our operations to ensure the integrity of our business while delivering long-term  
value to our stakeholders. Embedded in our culture, Corporate Governance defines our approach for transparency, honesty and fair  
practices in dealing with stakeholders. Our reputational success depends on these practices. 

The highest governing authority at SPRC is our Board of Directors (BOD). They have the responsibility to provide SPRC’s strategic  
direction and monitor our performance in all aspects of our operations. The BOD meets at least four times a year to discuss and approve 
SPRC’s overall strategic plans, risk management, operational and financial performance, Business conduct and Corporate Governance.

Board of Directors

Audit Committee Human Resources  
Committee

Nomination,  
Remuneration and Corporate 

Governance Committee

Company  
Secretary

Chief  
Financial  
Officer

Human  
Resources

Supply &  
Planning

Production  
Unit Processes  

& Utilities

Production Unit  
Movement & 
Dispatches

Asset  
Management

Chief Executive Officer

Deputy CEO - Operations

Legal  
Counsel

Public &  
Government Affairs

Process Safety
QEHS & 

Laboratory
Integrity & 
Reliability

Technology & 
Engineering

Our Sustainable Development (SD) Steering Committee, led by SPRC’s Chief Executive Officer (CEO) with the involvement of our  
Deputy CEO of Operations, Chief Financial Officer (CFO), Public & Government Affairs Manager and Business Development Manager,  
provides strategic guidance and recommendations to the BOD and Leadership Team on matters related to sustainability management  
in the economic, environmental, and social dimensions. 
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Business Conduct, Ethics & Compliance  

Two key parts of SPRC’s corporate governance practices,  
the Business Conduct Policy and Corporate Governance Policy,  
set the expectations for our employees and relevant stakeholders  
to conduct business in a proper and ethical manner. 

Our Business Conduct Policy applies to all employees and  
relevant stakeholders in the manner to conduct business with 
SPRC. All personnel are required to strictly abide to this Policy  
in the following manner: 

• To operate the business strictly in accordance with  
applicable laws, regulations and rules, and to cooperate  
with government officials. 

• To instil awareness among the employees regarding the  
importance of compliance with the law and fair business 
competition.

• To operate the business and make investments in  
accordance with the principles of ethics, transparency,  
and the honoring of mutual commitments and sharing  
benefits fairly.

• To respect human rights, as supported by the policy  
on promotion and protection of human rights, freedom,  
and equitable treatment, which is the foundation of human 
resource management and development. The Company’s  
business operation is in line with the United Nations Universal  
Declaration of Human Rights. The Company does not  
discriminate against races, religions, genders, age, or people 
with disability.

• To avoid conflicts of interest in all of our business operations 
and decisions.

• To enter into any related party transaction on a commercial  
arm’s length basis and always take into consideration,  
on balance, the best interest of Company.

• To follow anti-corruption practices in accordance with  
Thai laws and US regulations, e.g. the Foreign Corrupt  
Practice Act (FCPA). An example is the prohibition of  
promising to pay or give or actually paying or giving money 
or anything of value to officials for the purpose of gaining 
influence over the official’s acts or decisions.

The Corporate Compliance Officer (CCO) is responsible for implementation and monitoring our compliance program consistent  
with our Business Conduct Policy, and ensuring enforcement with disciplinary action(s) against personnel whose conduct is not in line  
with the principles in the Policy. Whistle blowing channels are also established to provide confidential communication platform for anyone 
to report any suspect violation pertaining to the Policy.  

In 2016, no incidences of fines or penalties were reported in relation to anti-competitive behaviour and corruption practices.  

In November 2016, the Company communicated to all staff, vendors, contractors, and customers for guidelines on New Year Gifts that stated:

• SPRC expresses a desire not to request and accept gifts or any favours of any value from our Business Partners;

• Business Entertainment is considered inappropriate unless SPRC shares in the cost of these events;

• Any forms of cash or cash equivalence is strictly prohibited;

• In case any gifts cannot be refused or are unable to be returned, the gifts will be donated.
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Risk & Crisis Management 

At SPRC, the Risk Management Policy governs our strategic, operational, financial, trading and reputational risks applicable across  
our business activities. The Policy ensures these risks are identified, analysed, managed and mitigated to an acceptable manner.  
Our Risk Management Committee oversees the overall management of all aspects of risk management for SPRC.  

Annually, we conduct an assessment to identify potential risks and determine effective ways to mitigate risks using a risk-based  
approach to incorporate internal control measures for decision making purposes. Every quarterly, the Risk Management Plans and  
progress are reported to SPRC’s Audit Committee in a timely manner. Detailed information on our Risk Management approach  
is provided in our Annual Report 2016. The Risk Management process is related to our processes to develop sustainability  
materiality issues, and we plan to fully integrate these two processes in 2017.

For managing crisis and incidents, SPRC has put in place an Emergency Response Plan and Crisis Management process.   
The Emergency Response Plan undertakes an integrated approach to address all types of emergencies related to SPRC’s operations. 
It provides a set of detailed actions, roles and responsibilities, coordination, communication channels and required resources within 
SPRC in dealing with emergency incidents, such as fires and spills. On call at all times, our Response Team members are represented 
across our organisation. Additionally, we conduct weekly incident response drill exercises and a high level response drill is conducted on  
an annual basis. 
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Sustainability Performance 

Focusing on the issues that matter most, specific targets were set to measure our year-on-year sustainability performance for  
continuous improvement.

Material Issues 2016 Targets Performance

Safety • Zero injuries

• No reliability clock resets

• 1 minor injury, TRIR 0.08

• 3 reliability clock resets

People • Employee Engagement Improvement • Implemented Happy Workplace Program

Community • 40% staff participation in  
CSR & community programs

• 56% staff participation in  
CSR & community programs

Air Emission • No change in VOC emissions vs. 2015

• 1% reduction in SO2 emissions  
(base 2013 year) 

• 60% reduction in particulate emissions 
(base 2013 year)

• VOC increased by 3% due to higher  
product supply via marine and  
tank truck loading

• Lower SO2 emissions by 3%  
(base 2013 year)

• Lower particulate emissions by 70%  
(base 2013 year)

Spill Prevention & Response • Zero spills* • Zero spills*

Water Management • Volume of raw water consumed (m3/hr) • 38 m3/hr reduction in raw water usage 
as compared to 2015

Waste Management • 1.07 % of waste sent to landfill • 0.77% of waste sent to landfill

Climate Change • 4% reduction in GHG emission by 2020 
(base 2015 year)

• 2% increase in GHG emissions  
(base 2015 year)

Customer Relationship Management • Sustain Customer Satisfaction above 
85%

• 78% of Customer Satisfaction 

*Recordable spills: spills of liquid petroleum or chemical
• to water regardless of quantity, or
• to land or permeable secondary containment ≥ 1 bbl (petroleum) or ≥ 160 kg (chemical)

While our overall performance on sustainability targets was good, 
the SPRC Family was disappointed in our safety and reliability  
performance early in the year. No injury is acceptable in SPRC,  
so we were disappointed when one of the Family was injured in  
April during a maintenance activity. The incident was carefully  
investigated, and recommendations were implemented to reduce  
the risk of injury in the future. 

Of the three reliability clock resets, one on the Sulfur Recovery 
Unit (SRU), and one on the Diesel Hydrotreating Unit (DHTU) 
in April, were relatively minor, and were resolved quickly, with  
minimal impact on overall operations. The third clock reset required 
our Vacuum Distillation Unit (VDU) to shut down for 5 days to  
repair a piece of equipment, which also created a slowdown 
in crude processing. These clock resets were also the primary  
reason our customer satisfaction index slipped this year.  

The SPRC Family took the lessons learned from these first  
4 months of the year, and re-doubled our efforts, such that  
we finished the year without any other injuries or reliability  
clock resets.  
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ABOUT SPRC

OUR STAKEHOLDERS 

SPRC has a large number of stakeholders, which we engage  
with frequently to allow us to properly prioritise and manage  
material issues to SPRC and its stakeholders. Our stakeholders  
who are directly impacted or have significant interest in our  
operations, include our employees, shareholders, customers, 
suppliers, contractors, surrounding communities, Government 
agencies and industry associations. 

In 2016, we have engaged with our stakeholders through  
various engagement channels to respond to their concerns  
pertaining to the material issues of our operations. For our 
employees, we conducted an annual employee engagement  
survey, annual performance reviews, bottom-up engagement  
in action planning workshops, quarterly staff presentations,  
an internal knowledge-sharing platform, email communications  
and an open-door approach for employees’ feedback.

As part of our Investor Relations program, we conduct quarterly  
Analyst Presentations for analysts who provide advice to  
investors, and quarterly Opportunity Days for both shareholders  
and investors. We also do domestic and international roadshows  
to talk to both analysts and potential investors and publish an  
Annual Report. We regularly publish SET announcements to keep 
our shareholders informed and provide an avenue for the public  
to address their concerns to us on our website.  

We conduct meetings, seminars and workshops for our  
customers, suppliers and contractors. These platforms serve as  
important means for open communication, continuous feedback  
from our stakeholders, and improved relationships. Various  
CSR activities were conducted in 2016 for surrounding  
communities. Through these activities, we aim to improve the  
quality of lives, as well as ensure the safety and health of  
the communities in the areas we operate. SPRC actively  
participates in local and national industry associations, as well 
as interact with Government agencies to regularly seek their  
consultation and feedback. 

Stakeholder Engagement
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 SPRC’s Stakeholders Engagement 

Stakeholders Stakeholders’ Interest Engagement Method SPRC’s Response

• Competitive 
Compensation

• Human Resource 
Development

• Employee  
Engagement

• Fair treatment 

• Contribution to  
society &  
environment

• Annual remuneration  
benchmarking

• Career development 
program

• Recognition Program

• CSR Program

• Annual compensation survey  
within petrochemical industry

• Established Human Resource Committee  
at both the Leadership and Board levels

• Implemented Individual Competency  
Development Plan (ICDP)

• Employee performance assessment  
during mid-year and year-end

• Strengthen learning organization through 
knowledge  management program 

• Develop and communicate  
the Company’s action plan,  
career path and succession plan

• Employee engagement in welfare, benefits, 
and working conditions through various  
channels such as the Welfare Committee, 
and the Environmental Health and Safety 
(EHS) Committee

• Two way communications such as Quarterly 
staff presentation and face to face meetings

• Initiated Happy Workplace Program

• Promote and support employees’ CSR 
activities including sport clubs  
and volunteer activities

• Return on  
investment &  
dividend yield

• Disclosure

• Transparency,  
good governance  
and fair treatment

• SPRC Dividend  
Policy

• Regular  
communication  
and disclosure on  
performance

• Corporate Governance 
and Business  
Conduct Policy

• Total Shareholder Return Scheme i.e.  
Dividend Payment Policy

• Strengthen Corporate Governance and 
Business Conduct Policies

• Conducted Annual General Meeting  
and Extraordinary General Meeting  
of shareholders

• Transparent disclosure of Company’s  
performance through various channels  
such as Annual report, SEC 56-1,  
analyst meetings, opportunity days,  
quarterly Financial reports and discussion, 
press releases, etc. 

• Conducted shareholders site visit 

• Open channel for shareholders  
feedback i.e. website, hotline

Employees

Competitor

CompetitorsShareholders CommunitiesCustomers Government 
Agencies

Suppliers
&

Contractors

Employees

Competitor

CompetitorsShareholders CommunitiesCustomers Government 
Agencies

Suppliers
&

Contractors
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 SPRC’s Stakeholders Engagement 

Stakeholders Stakeholders’ Interest Engagement Method SPRC’s Response

•  Product quality &  
service

•  Supply reliability & 
safety

•  Good relationship

•  Strengthen supply 
chain management

•  Extended safety and 
reliability to customers

•  No supply interruption

•  Customer relationship 
management

•  Establish governance committee  
which includes both SPRC and  
our major customers for buying and  
selling the products

•  Channel for customer feedback on quality, 
quantity, safety and service

•  Conduct Quarterly Customer  
Satisfaction Survey

•  Customer visits 

•  Certified ISO 9001:2015, ISO 14001:2015, 
OHSAS 18001:2007, ISO/IEC 17025:2005

• Fair and Transparent  
procurement  
process

• Equal opportunity  
and fairness in vendor 
and contractor  
selection

• Timely payment

• Good partnership

• Safe workplace

• Contracting and  
Procurement  
Procedure

• Two-way  
communications

• One Family Culture

• Complied to Contracting and  
Procurement Procedure 

• Commercial Supervisory Board (CSB)  
of procurement process

• Approved Vendor List Process and  
Post Contract Award Management

• Accurate payment period

• Extended the incident and injury free  
concept for all work processes and  
procedures such as implemented  
Stop Work Authority concept, Take 5,  
Hazard Wheel and etc. 

• Regular meetings to track and improve 
operations, working conditions, safety  
and environmental performance 

• Channel for contractor & supplier feedback

ABOUT SPRC
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 SPRC’s Stakeholders Engagement 

Stakeholders Stakeholders’ Interest Engagement Method SPRC’s Response

• Participation &  
contribution to society

• Environmental  
responsibility

• Quality of life  
improvement

• Community  
relationships

• Two-way  
communication

• One Family Culture

• Regular communications and exchange of 
information between the company  
and communities leaders and members 

• EIA Public Participation

• Community visit and participation  
in various occasions 

• Conduct CSR and community development 
programs with community engagement

• Cooperation with local authorities and  
educational institutions to support  
communities activities

• Support community activities

• Extend safety culture to  
surrounding communities

• Compliance with  
regulatory  
requirements

• Good governance

• Social and  
environmental  
impact

• Full and transparent 
disclosure of  
information

• Regular meetings  
and communication

• Demonstrate  
good citizenship

• Strictly comply to Business  
Conduct Policy and conform to  
the Foreign Corrupt Practices Act (FCPA)

• Declare accurate and timely information to 
the government agencies

• Fully comply with laws and regulations

• Regularly visit government agencies for 
exchange of information 

• Support the government agencies  
initiatives and activities

• Engage government agencies to support 
CSR programs

Employees

Competitor

CompetitorsShareholders CommunitiesCustomers Government 
Agencies

Suppliers
&

Contractors

Employees

Competitor

CompetitorsShareholders CommunitiesCustomers Government 
Agencies

Suppliers
&

Contractors
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 SPRC’s Stakeholders Engagement 

Stakeholders Stakeholders’ Interest Engagement Method SPRC’s Response

• Fair competition • Operate business with 
transparency under fair 
trade and competition

• Comply to Business Conduct Policy 

• Exchange information as appropriate

• Networking Employees

Competitor

CompetitorsShareholders CommunitiesCustomers Government 
Agencies

Suppliers
&

Contractors
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• Total Recordable Injury Rate (TRIR) 
of 0.08, which is better than world 
class performance

• Achieved 12.9 million man-hours, 
more than 3 and a half years, since 
our last days away from work injury 
(DAFW)

• No Loss of Containment (LOC) incidents

SPRC FAMILY
SPRC’s organizational culture is defined as ‘One Family’, ‘Caring’, and ‘Safety’. SPRC’s Family includes our staff, contractors, and  
surrounding communities. This section describes our sustainability approach for ensuring the safety of our SPRC Family, our human  
resources management, and our community engagement.  

Safety

Safety is the foundation of our operations and business  
success. An injury and incident-free operation means personal  
and process safety, high plant reliability, which provides a safe,  
efficient, and reliable operation, ensuring and long-term  
stakeholder value in the social, environmental, and economic 
dimensions. Our approach to safety extends to our employees, 
contractors, suppliers, customers, and surrounding communities,  
as well as with interested parties including government agencies  
and NGOs.

As a refining operation, we comply with safety standards and 
regulations, which mitigate safety and health risks, and helps  
meet community expectations for safe operations. However,  
SPRC views safety as more than compliance and the social  

license to operate. Safety is the culture that we practice  
every day, all day, and extend to all stakeholders. The SPRC Family  
takes pride in promoting and practicing safety in all aspects  
of work and life.

SPRC’s approach to safety is led by the Incident and Injury Free 
(IIF) Leadership Team, and also includes the Process Safety  
Management Team (PSM Champion Team) and Reliability 
Leadership Team (RLT), which work together on all aspects of 
environmental, health, safety, and plant reliability.

With a leading performance in safety as compared to industry 
peers, SPRC’s on-going challenge is to maintain our incident  
and injury-free culture.
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Progress and Enablers in 2016

Throughout the year, we continued our focus on strengthening  
our incident and injury-free and caring culture internally,  as well as  
extending it to external stakeholders in order to improve quality 
of life.

Continual Improvement on Incident and Injury-Free Journey

To enhance plant reliability, process safety management,  
and performance, the RLT has developed action plans.  
One action plans was to hold reliability awareness workshops  
‘Driving For Success’, which were conducted with all of the  
operations team. We focused on strengthening understanding of the  
impact of individual responsibility on safety and plant reliability,  
emphasizing self-responsibility. We also had a reliability workshop  
for all of the operations team and related contractors to review  
risks and share lessons learned for reducing these risks.  
Individual commitments to improve plant reliability were made  
and submitted to line managers. 

Communication on safety is a daily element at SPRC, and we 
emphasize constant use of the written procedures and policies, 
and use visual materials to aid in understanding. For potentially 
high risk activities such as Confined Space and Work at Heights, 
we continue to use the Field Guide, which is a manual to mitigate 
risks and follow procedures. Launched in 2014, we also continued 
to promote the use of the Hazard Wheel diagram as an attachment 
to ID cards, a reminder on information boards in the plant and the 
office. The Hazard Wheel is used as a tool to identify hazards in 
any task in our operations. 

The Reliability Leadership Team also worked on a plan to  
improve the reliability and safety of high-consequence pumps in  
our operations, which will be implemented in the coming years  
to reduce the chance of significant incidents from pumps.

A new procedure called CHESM (Contractor Health, Environmental, 
and Safety Management) was implemented to check and improve 
our contractors’ performance in the three areas. This covers  
the contractor selection process, project planning, work in  
progress, and performance review at the end of the project.  
The grade resulting from the performance review determines 
service continuation. 

Our Total Recordable Injury Rate (TRIR) increased from zero  
in 2015 to 0.08 in 2016 due to 1 recordable injury. One of our  
Family unfortunately experience a minor injury to his foot.  
The incident was followed by an investigation to identify  
the root causes and develop actions to prevent this incident 
and similar incidents from happening in the future. SPRC  
considers everyone in our operations as part of our Family, 
and takes any injury or incident very seriously, finding the root  
causes and developing lessons to further improve our safety 
performance in the future. This was a first injury since one  
in early 2014.

2014 2015 2016

Total Recordable Injury Rate (TRIR)  
(per 200,000 man-hours)

Total Recordable Injury Rate (TRIR)

0

0.08

0.03
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SPRC has had long term safety performance with a nearly  
zero injury rate in our operations reflecting leading performance 
in our industry. However, we found that this performance  
did not extend to our staff, with high off-the-job injury rates.  
As SPRC has a large Family, including not only our staff and  
contractors, but their families as well, we realized that we needed  
to extend our safety philosophy to reduce Off-the-job injuries  
as well, to improve the quality of life of our staff, contractors  
and their families. Thus, SPRC has had a focus in 2016 on  
ensuring 24-hour safety of our workforce and their families,  
including conducting more than 20 workshops for all employees  
and contractors. The result was a nearly 50% reduction in  
off-the-job injuries as compared to 2015.

120
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2013 2014 2015 2016

0

First Aid Case Recordable Injury Case

Off the Job Injury

The Process Safety Management Team focused on aligning  
awareness and understanding of process safety through  
refresher training, enhancing safe work practice procedures,  
and upgrading processes to align with industrial standards,  
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80
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including Risk-Based Process Safety (RBPS) and American  
Petroleum Institute (API). SPRC completed the revalidation  
of Hazards Operability Study (HAZOP) in 2016, which are  
required to be renewed every 5 years. The revalidation  
confirmed past risk assessments and identified some gaps,  
with mitigation plans under implementation, to ensure process 
safety management. 

SPRC promotes our caring and safety culture through celebrating new members to our family, and providing newborns with a baby car seat.
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Extending the Incident and Injury-Free Culture

We hold annual meetings and workshops with all of our  
customers’ ship owners and truck owners to continuously build 
our mutual understanding of the importance of safety and  
risk prevention. In 2016, we had a workshop for truck owners to 
ensure safe transport of sulfur. A total of 13 truck owners joined  
our workshop, where we discussed the regulatory changes  
related to transportation, the plan on sulfur loading facilities,  
and set up joint KPIs for the sulfur loading area.

In 2015, we launched the SPRC Academy to provide training  
and foster safety leadership and culture both inside SPRC  
as well as in our communities. In 2016, the SPRC Academy 
provided the Excellent Internship Program to student interns. 
Students in the surrounding communities also attended as part  
of the Rayong Youth Program. 

To improve the incident 
investigation process, 
we integrated 
the Human Performance (HP) 
concept to evaluate 
individual behavior 
and human errors.

Every three years, SPRC participates 
in the Chevron Health, Environment, 
and Safety (HES) Assessment, which 
focuses on process safety management. 
The 2016 findings revealed high score 
in process safety management leadership, 
good facility conditions and 
housekeeping of the plant.

One improvement addressed 
the need for a better hand-over 
processes between work shifts. 
The hand-over of information 
is crucial to ensuring safety, 
so we implemented 
clearer steps in a more 
systematic way. 

To improve the training 
for plant operators, 
we implemented 
competency assurance 
after each training 
by improving 
the knowledge test.

SPRC promotes safety awareness in everything we do. One of our 
community activities under the theme of “Do Good Look Great with 
Nong Star” in 2016 was to support second graders at the Wat Pho 
Thong School in Rayong set up a vegetable garden.Throughout 
the activity, our staff volunteers emphasized safety precautions 
and practices to the students, teachers and community members 
in the installation of the greenhouse, the irrigation system of water 
pipes and pumps, and electric wiring, including the basics, such 
as wearing gloves and masks. 

In October, SPRC organized the IIF Kids Activity for the families 
of staff and contractors. During the two-day camp, 50 children 
between the age of 10-15 learned how to keep themselves  
safe and were encouraged to use their talents and knowledge  
to give back to their community.

32 SPRC FAMILY



Our People

SPRC employees are the heart of our long-term success.  
The combination of people performance excellence and  
well-being is needed for good business performance and  
a healthy and happy SPRC Family. More than 50% of our 
people have been part of the SPRC Family for more than  
10 years. Our sustainability approach towards human resources  
management is about developing, motivating, engaging and  
taking care of our SPRC Family. We continually strive to create  
a caring and rewarding place to work, and reflect our  
One Family caring culture in our brand and communication.  
One of our targets is to achieve the Best Employer Award  
by 2020. In achieving the award, an organization is assessed on 
the level of employee engagement, a compelling brand, effective 
leadership, and high performance culture. 

In 2016, all departments in SPRC identified gaps and formulated 
action plans based on feedback from an Employee Engagement  
Survey to further develop high employee engagement and  
satisfaction. The Human Resources Committee, comprised of  
two non-executive Directors and the CEO, reviewed the 2016 
performance and action plans, and endorsed the People  
Strategy for 2017-2020.  The People Strategy for 2017-2020 aims 
to drive SPRC to be a highly-engaged family, with exceptional 
leaders and high performance employees and organization, to 
enhance SPRC pride and to become the Employer of Choice, 
through the following: 

Considering the global trend of aging demographics, one of  
SPRC’s long-term risks is the availability of capable human  
resources. Particularly for middle and top management,  
the future retirements may have an impact on our business  
continuity in terms of experience and expertise. In response,  
SPRC has prepared a long-term Succession Plan based on 
our strategic growth objectives. We have identified the skills  
required to create a sustainable learning organization and  
projected the timeline to maintain organizational capabilities in 
the long term.

• Enhance and transform the Human Resources process 
and platform to be “Systematic HR” through efficient 
technology and tools to streamline processes and be 
more user-friendly

• Strengthen SPRC as a learning organization through  
the Knowledge Management program

• Develop world-class leaders through leadership and  
competency development programs

• Increase organizational efficiency through performance  
management with the focus on people management

• Develop and implement a strategic staffing plan 

• Strengthen SPRC pride and image through social  
engagements, including CSR and sports activities

The Employer of Choice
as “The Best Place to Work” 
and achieved “The Best 
Employer Award” among 
Thai companies.

Strategic Staffing 
and Demographics 
satisfaction

Effective Organization
driven by competencies,
succession planning,
and coaching/mentoring

Integrate 
Sustainable Development 
Program

Establish Centre 
of People Excellence 
through Knowledge 
Management 

Embed Core Value
into our Behaviours

01

02

03

04

05

06

Our long-term goals

for SPRC 

employees
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Progress and Enablers in 2016

Development and Succession Plan

In 2016, SPRC created a Career Path Development program for 
all employee levels. We foster learning and development through  
training programs both in-house and external training, including  
on-the-job learning, training for professional qualifications,  
knowledge sharing and a coaching and mentoring program.  
Employees have regular performance discussions and appraisals 
with line managers as a source of valuable feedback for their 
career growth at SPRC.

For supervisory and leadership roles, we implemented the  
Executive Supervisory and Leadership Development program 
for all managers. This is an internal training program, whereby  
various leadership members share their experiences and expertise  
on business acumen, long term relationship management, cost 
savings, performance management and leadership development. 

To develop exceptional performers into future middle and top 
management, SPRC has a “Succession Plan” process and  
“Rising Star Program”, to provide long term continuity and  
reduce risk through manpower planning. Currently, 5% of our 
employees are enrolled in the program. In 2016, the criteria 
were improved and the Successor and Rising Star lists were  
reviewed. All of our Successor and Rising Stars have the  
opportunity to discuss their development plan and career path  
with their supervisor and the Leadership Team.

SPRC has a Knowledge Management (KM) Community of  
Practice to sustain people competency development. Our annual  
target for KM is 10 Community of Practice cases per year.  
In 2016, we exceeded the target and had 15 KM cases that  
provided a benefit value of more than THB 1 billion.

One example was sharing on a successful cybersecurity  
project for our refinery operations system, or Process Control 
Network (PCN). Prior to the project, a Chevron audit identified  
a number of significant gaps in SPRC’s refinery operations  
system. With increased visibility as a newly listed company on  
the Stock Exchange of Thailand, SPRC had a higher risk of 
cyber attacks, which are becoming increasingly commonplace. 
With a highly secure system for our refinery, we are able to  
prevent potential cyber attacks, which can cost the enterprise  
as much as THB 300 million. After the project, our system  
received an advanced ranking. The project team then  
shared the success story with the rest of the organization, and  
the IT infrastructure team also followed suit to increase its  
system security.  

Happy Workplace

In 2016, we implemented the SPRC Happy Workplace program  
to continually enhance employee engagement. The Thai 
Health Organization has resources on creating effective happy  
workplace activities, and the Happy 8 Menu is a concept that 
very much aligns with SPRC’s program. The Happy 8 Workplace 
concept suggests initiatives in eight areas to promote employee  
well-being. SPRC formed a Happy Workplace Committee  
with volunteers from each department who have a passion to 
drive SPRC to be the best place to work, and who facilitated  
activities throughout the year. The Committee also attended  
training that organized by the Thai Health Organization and 
institution supported by Thai Health Organization on Happy  
Workplace to build essential competencies. SPRC compared its  
existing programs against the Happy 8 menu and found that  
most areas were already in place. However, one area  
identified to require strengthening was Happy Money, which 
is to help SPRC Family members increase knowledge  
in personal finance. In 2017, SPRC plans to focus on raising  
awareness of improving personal financial management,  
particularly in planning for retirement.

Health and well-being are a big part of the SPRC Family  
culture. Various sports activities with the objective of well-being  
and to improve relationships with the community for CSR  
purposes were organized among SPRC staff, contractors and  
the community throughout the year to enhance our relationships 
as one caring family.
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Our Community

SPRC’s community activities are conducted in the Rayong  
area as part of our sustainability strategy with the aim of  
benefitting the community, part of our extended SPRC Family.  
We focus on four key areas in our interactions with the  
community; education and youth, quality of life, environment,  
and community relationships under the theme of “Do Good Look 
Great with Nong Star”.

A meaningful community project is one that starts with assessing  
local needs and envisioning the social benefits with the local  
community. SPRC regularly engages with the local communities  
and local administration to maintain effective communication  
and strengthen long-term relationships. Based on our  
engagements, SPRC has identified key areas where our  
strengths as a business can contribute to local needs. 

Progress and Enablers in 2016

Education and Youth

To extend safety knowledge and culture to students in the Rayong area, SPRC organizes the Rayong Youth Program as part of the 
SPRC Academy every year. Thirty students comprising of 10th grade students from two schools, Map Ta Phut Phanphittayakarn School  
and Rayong Wittayakom Nikom-Utsahakam School, were selected through an essay contest on a topic of “Safe Family: Incident-Free”. 
The Rayong Youth Program aims to build good attitudes on personal safety and encourage young people to extend the safety culture to 
their family members and community. The students applied the knowledge to their schools with clearer road markings for safer parking.
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Quality of Life

To contribute to enhancing our surrounding communities’ quality 
of life, SPRC worked under three themes in 2016; safety,  fitness, 
and food.

Under the “Extend Incident and Injury Free to School”  
project, SPRC worked out an emergency response plan and  
evacuation manual for Map Ta Phut Phanphittayakarn school. 
SPRC facilitated the evacuation plan exercise in early 2016.

The first batch of students who participated in the Program in 2015 also applied their safety knowledge obtained from the SPRC Academy 
to their schools in 2016. SPRC also provided support to their safety initiatives in their schools, including signs for using the stairs safely, 
speed limit and helmet use.

Every life needs the basic foundation of safety. So it’s helpful that SPRC came to share knowledge 
on safety with the students, allowing them to better appreciate the importance of safety and be more 
conscious. Moreover, it also opened up the opportunity for the students to express their opinions and 
use their creativity. They started to come up with ideas to increase safety at school and in their daily 
lives, put them in practice, and also encourage their friends, through sharing, to realize the importance 
of safety more.

Ms. Suree Baibua
Deputy Director,  

Map Ta Phut Phanphittayakarn School

36 SPRC FAMILY



Similarly, SPRC joined hands with the Community Friends Association and the Map Ta Phut Municipality to organize the evacuation  
and disaster prevention and mitigation drills for Wat Sophon community. The three parties worked with the community on putting safety 
procedures and an evacuation plan in place for times of emergency.

Fitness is another area that SPRC identified with the local community as being beneficial in the long term with immediate effect. SPRC 
joined hands with the Map Ta Phut Municipality to organize “Aerobics on Tour” at Khao Phai community and Nong Whai Som community, 
as well as basic yoga training, which aims to provide aerobics instructors with knowledge in various forms of exercise and instill the culture 
of exercise into the community. Encouraging community members to exercise is aimed to contribute to good health, prevention of illness 
and also to strengthen our community relationships. SPRC also supported building of an aerobics stage, including the installation of the 
electrical system for spotlights and fans for Ban Phlong community. SPRC not only provided the exercise platform, but also focused on 
safety, which is often overlooked and can pose great risks. We plan to build one aerobics stage per year for a surrounding community.
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His Majesty King Bhumibol’s Philosophy of the Sufficiency Economy was a motivation for improving our Family’s quality of life.  
The “New Theory” is an approach to sustainable farming with the principles of moderation, rationale, and self-immunity to mitigate risks  
and impact of globalization and other external factors. To contribute to our community’s quality of life under these principles,  
SPRC organized the activity "Weaving dreams for Children….follow His Majesty's Footsteps" at Wat Pho Thong School, where  
our volunteers built a Sufficiency Economy Learning Center and a greenhouse for chemical-free vegetable farming. SPRC set up  
the irrigation system including pipes and water pumps, with an emphasis on safety during construction.

Environment

SPRC participates annually in supporting our community’s environmental sustainability, focusing on watershed management and healthy 
ecosystems for fisheries.

In October, over 100 volunteers from SPRC joined the Ban Huay Mahad community and the Fuen Pa Rak Nam Khao Huay Mahad  
Environmental Conservation group in building nine check dams at Khao Huay Mahad, Ban Chang, Rayong Province. This initiative is  
part of the Do Good Look Great with Nong Star project, and has been carried out for the fourth year, with a total of 69 check dams  
constructed. The check dams are installed to slow down water flow and store water, which would maintain moisture and fertility in  
the forest soil. The volunteers also planted trees to improve the landscape of the Princess Mother Memorial Park as well.

This activity was the start of facilitating the students to learn by doing, learning to use their free time, 
to work in teams, to plan and solve problems, and to take responsibility. It also encourages them to 
volunteer and help social causes, academically and practically, which they can adopt and adapt to their 
daily lives. I would like to thank SPRC on their behalf.

Mr. Sutisak Sangperm 
Director, Wat Pho Thong School
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In November, thirty SPRC volunteers participated in building fish aggregating devices as shelters for aquatic animals at Suchada Beach,  
Rayong Province, for the second year. SPRC also provided a sponsorship to the Mueang Rayong District Fishery Office for increasing  
the coastal aquatic animals and building floating crab baskets. The volunteers built 40 crab creels and 60 fish aggregating  
devices for the Suchada Beach Fishery Group. The activity aimed to raise awareness on aquatic resources conservation among  
the local fishermen, encourage the community to take part in the aquatic resources management, increase fish production in  
coastal areas, and generate income for fishermen. SPRC volunteers, along with representatives from government sectors and  
communities, released to the sea a total of 344,089 aquatic animals, consisting of 2,000 snappers, 10,000 spotted babylon snails,  
30,000 banana shrimps, 2,000 squids and 89 blue crabs, with all merit making in dedication to His Majesty King Bhumibol Adulyadej.

Community Relationships

SPRC actively maintains good relationships with our surrounding communities through regular visits and participation in community activities. 
Our “Community Visit” program every Tuesday and Thursday involves a continuous dialogue with community members to share updates, 
ideas, viewpoints and concerns, and provide feedback to SPRC to further improve our understanding and ways we can improve the quality 
of life in the communities. SPRC volunteers from various functions attended the weekly dialogue throughout 2016. We also continued to 
participate in the community’s activities on religion, culture and local traditions, such as making merit with roasted sticky rice in bamboo 
stem, Kathin ceremony, Songkran festival, Loykrathong festival, Father’s Day and Mother’s Day events.
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SPRC’s refinery is operated with the utmost responsibility to ensure the safety of our stakeholders, environmental compliance,  
plant reliability, performance excellence, and long-term value for our stakeholders. Our Quality, Environment, Health and Safety 
Policy encompasses all relevant environmental, safety and health issues and sets a standard and direction for reducing impact on  
the environment, our neighboring communities, and biodiversity in the areas surrounding our refinery and marine terminal, as well as  
ensuring the safety and health of our staff, contractors and communities. This section describes our approach to operational excellence, 
as well as protection of the environment and climate change mitigation.

Operational Excellence

The following summarizes SPRC’s progress for operational excellence in air emissions control, spill prevention and response,  
water management, waste management and climate change.

Progress and Enablers in 2016

We monitor complaints received from neighboring facilities  
and communities on odor and noise disturbances arising from  
our daily operations. In 2016, there were no complaints made  
on odor or noise, as well as no penalties on environmental 
non-compliance for SPRC.

Air Emissions

Operational Responsibility

We continuously monitor regulatory trends to keep ahead and 
prepare for more stringent air emissions regulations in the future. 
For our future expansion, SPRC will mitigate emissions from  
new projects. We expect to have public hearings in 2017 to  
discuss future plans, impact, and mitigation measures as part 
of an EIA (Environmental Impact Assessment) renewal process.

SPRC’s goal in air emissions is to reduce VOC by 5%,  
SO2 by 5%, and particulate emissions by 60% within 2019  
(base year 2013). In 2016, in the effort to reduce SO2 emissions, 
low sulfur feedstock was imported and the maximum operating 
control limit of SO2 

emissions at the RFCCU (Residue Fluid  
Catalytic Cracking Unit) was reduced from 650 ppm to 630 ppm.  
SO2 emissions reduced by 3%, compared to 2013 and it was  
better than the 2016 target. 

SO2 emissions
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Throughout 2016, we maintained our continuous monitoring  
on air emissions using on-line analyzers or Continuous  
Emissions Monitors (CEMs). The CEMs ensure air emissions  
from our operational processes are within the environmental 
permitting limits. Any exceedance beyond regulated permitting 
limits will be considered an incident, and would be investigated 
with corrective actions to prevent similar occurrences in the future. 
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Compared to 2015, VOC emissions increased by 3% due to  
higher product supply via marine and tank truck loading.  
However, we have a plan to reduce VOCs from floating roof  
tanks by installing guide pole covers by 2019. And we plan on  
fully implementing bottom loading at our Tank Truck Terminal  
by 2020

VOC emissions

Particulate emissions reduced by 70% compared to 2013 as  
a result of regenerator cyclone replacement at the RFCCU  
in 2014. The cyclone performance has been continually monitored 
and maintained.

Particulate emissions
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In 2016, we conducted a full review and update to our Oil Spill 
Contingency Plans to reflect the latest industry best practices.  
This included conducting an external review by a leading  
Oil Spill Response consultant and an internal team improvement  
workshop in order to update our operational procedures to  
manage the potential environmental hazards of an oil spill both 
within the refinery and at our offshore facility.
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464 450 475 489

Spill Prevention & Response

SPRC has operated for six years without any recordable spill*.  
Our spill prevention program is a key element of our Process  
Safety Management, reliability and safety efforts which are  
discussed in the Safety section of this report. We continuously  
strive to avoid incurring spills and have a world-class spill  
response capability, including contingency plans, procedures,  
competent command team and spill response equipment to  
respond to any potential spill. 

SPRC actively participated in several joint exercises for  
oil spill response with the Royal Thai Navy, the Pollution  
Control Department, the Marine Department, IESG (Industry,  
Environmental, Safety Group Association), Map Ta Phut Port, 
Industrial Estate Authority of Thailand (IEAT), industry peers, and 
oil spill professionals to test our readiness and to provide continual 
improvement of our mitigation plans.

As part of a new initiative we have been working closely with 
our offtakers ship and truck owners to regularly review their  
oil spill prevention and response, focusing on proactively  
preventing potential spills during transportation.

*Recordable spills: spills of liquid petroleum or chemical
• to water regardless of quantity, or
• to land or permeable secondary containment ≥ 1 bbl  

(petroleum) or ≥ 160 kg (chemical)
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Water Management

SPRC’s refinery operates in Map Ta Phut Industrial Estate, where 
there is a risk of both drought and sometimes floods. Water  
management is therefore a responsibility that we are committed 
to, in recognition of the importance of water availability to our  
surrounding communities and our ability to operate. Our operations 
depend on raw water imports and we focus on continuously building 
awareness among employees and reducing water consumption.

SPRC has a water reduction roadmap in place and continually 
endeavors to find ways to reduce water consumption. Our goal  
is to reduce raw water intake by 20% within 2020 (base  
year 2015). In 2016, we reduced raw water usage by 38 m3/hr 
and had a cost savings of THB 4.2 million from reducing boiler  
blowdowns, increasing condensate recovery, and maximizing  
rain water collection and consumption during the rainy season.

Target

2013 2014 20172015 20182016 2019 2020

Actual

350 324 357 319

350 350 354 344
308 283

360 360

Raw Water Usage Roadmap (m3/hr)

20%
Reduction in  
Water Usage 

by 2020

  *base year 2015

Boiler blowdown is a small amount of drain from boilers to remove 
impurities in the boiler feedwater and maintain the quality of water 
being used to make steam. We were able to reduce our continuous 
blowdown due to improvements in boiler feed water quality.

We also recycled water in our operations through increasing 
condensate recovery. Hydraulic constraints were removed in the 
collections system of water from condensed steam, for recycling 
back to the boilers.

SPRC has three initiatives under study for reducing water  
consumption; improved condensate recovery in our fluid  
catalytic cracking process areas by reducing hydraulic  
limits, recycle of our outfall water, and increased recycle of 
stripped sour water. Sour water is a waste stream from certain 
refinery processes. It is stripped of contaminants, and much of 
it is recycled to the process already for controlling water usage.  
Reuse as washwater for removing salt from crude oil before  
the refining process is currently understudy to increase stripped 
sour water recycle. We made progress this study in 2016  
and plan to implement it in 2017 after review of alternatives  
and final project justification. 

SPRC has a water storage pond for use during fires. The primary 
source of water is from rainfall. Excess rainfall is used in our  
operations. We had very high rainfall in 2016 and were able to 
use a large amount in the operation and reduce water intake.  
We are considering investment for a second water storage pond 
to increase rainwater use, which will reduce our import water 
requirements from the utility.

“The condensate recovery project was very effective. We were  
able to reduce water loss and which also reduces water imports, 
which is a positive impact to our surrounding community.”

Mr. Yanyong Angklomkleaw,  

SPRC Process Engineer
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Waste Management

One of the challenges of a refinery is the management of 
waste. SPRC is determined to manage the wastes from its  
operations responsibly and continually find ways to reduce  
waste, including chemicals from processes (e.g. catalysts),  
bio sludge, fluorescent lighting and electronics. We have a target  
of 5% waste reduction and zero waste to landfill by 2020  
(base year 2015).

Waste Management Roadmap

SPRC has been studying various reduction methods for waste 
generation and waste management in order to minimize waste 
disposal. The methods include green procurement, the reuse  
of piping insulation, and improvement of coalescer designs.  
The study of coalescer design improvement has not yet yielded  
effective waste management, so SPRC will continue to find  
other methods going forward that will contribute to achieving our 
5% waste reduction target. 

Each year, SPRC recycle Spent Chloride Adsorbent, reducing 
waste to landfill by around 43 metric tons per year. We also 
reuse construction material from demolished buildings and road 
construction for land reclamation, which reduces 145 metric tons 
of waste to landfill and saves THB 2.53 million per year.

We sought opportunities in waste disposal by applying the  
3Rs concept for disposal of insulation, electronic waste,  
contaminated containers, and fluorescent lighting. We made  
a contract with a vendor to dispose of almost all of our usual 
waste to landfill within one year, nearly reaching our 2020 target.  
Previously, SPRC’s waste to landfill was 1.65% of its total  
waste in 2015. In 2016, the total waste to landfill after applying  
the 3Rs concept decreased to only 0.77%. Instead of going to 
landfills, the disposed insulation was taken by vendors to be  
reused as substitute fuel for cement kilns in the surrounding 
industrial area. Contaminated containers, fluorescent lights, and 
electronic waste were recycled. The result was the reduction  
of waste by 40 tons.  Landfill (%) 3R concept (%)
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After the success in using Geo bags to dewater and reduce bio 
sludge from wastewater treatment in 2015, we applied the same 
technique to reduce the volume of oily sludge from oil tank cleaning.  
This resulted in 65% volume reduction, which also decreased our 
cost for disposal by THB 560,000.

In addition, SPRC was able to find a vendor with the proper process 
for recycling lube oil by removing contaminates and the ability to 
resell as a lower grade. SPRC sold approximately 6 tons of lube 
oil to the vendor, finding a better disposal for the waste lube oil, 
and earning approximately THB 40,000. The reuse of lube oil will 
become more important when have major maintenance activities 
for other equipment in the future.

For further waste reduction, SPRC is working on the possibility of 
reselling  Slurry oil from our Fluidized Catalytic Cracking  process. 

Outside our operations, waste reduction still needs more support 
from both the regulatory bodies and industry peers in order to 
advance to the next level. Starting a dialogue with hydrocarbon 
partners on waste management is an opportunity that we would 
like to pursue in the future to find synergies on the 3Rs as well 
as cost savings.

Hazardous 
Waste Landfill

3R Philosophy

0.77%

99.23%

Reduce 
Reuse

Recycle
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Climate Change

The major source of SPRC’s emissions that contributes to  
climate change is energy consumption. To contribute to climate 
change mitigation, SPRC is committed to reducing emissions 
through energy efficiency initiatives and GHG reduction targets, 
as well as tracking and reporting our emissions transparently.  
To drive emissions reduction we have an Energy Conservation 
Policy and investment criteria for energy saving projects that  
allows for lower returns than we use for most of our projects.

Each year, SPRC works on projects to reduce energy usage  
and set targets accordingly in the business plan and monthly  
plans. The performance is regularly reviewed with upper  
management and corrective actions are implemented from  
the gap analysis. 

To sustain SPRC energy reduction and reduce GHG emissions, 
SPRC implemented eight energy efficiency initiatives in 2016.  
Six energy optimization initiatives saved approximately  
12,200 tons of GHG emissions, requiring low or no investment.  
Examples include: 

• The cleaning of the convection zone of the platformer  
furnaces (the unit that improves the quality of gasoline  
finished product) in October, which improved heat recovery, 
resulting in increased energy efficiency.  

• The cleaning of heat exchangers in Crude Distillation Unit 
pre-heat train in December to increase heat recovery and 
reduce furnace firing. 

Two energy improvement projects saved approximately 4,680 tons 
of GHG emissions:

• The Boiler#3 heat recovery improvement project in March 
resulted in a GHG reduction of approximately 1,530 tons  
and cost savings of more than THB 5.2 million.

• In August, the gas turbine engine upgrade resulted in  
a GHG reduction of approximately 3,150 tons and cost  
savings of more than THB 10 million.

However, other factors contributed to a higher overall energy  
usage in 2016, including declining equipment performance 
that often happens during a run between refinery shutdowns.  
SPRC has initiated plans to improve the situation and reduce 
energy usage in 2017.
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SPRC wants to Set the Standard in Shareholder Return in Asia Pacific. An important contributor to setting the standard is customer  
satisfaction, which is primarily driven by delivering products that are on specification and on time.  We make this sustainable by managing 
risks in the supply chain, ensuring the right product specifications according to government and customer requirements, and especially  
on how we manage customer relationships. The objective of SPRC’s value chain is to be competitive through the proactive management 
of customer relationships and the full supply chain, from crude purchasing to product deliveries – C2C, or Crude to Customer.

Our Value Chain

SPRC has several committees and processes as part of the C2C process. SPRC’s Feedstock Buying Committee (FBC) is in charge of 
procuring crude and other feedstocks, using a checklists to evaluate feedstock against the criteria of quality, and impact on SPRC’s plant 
integrity, and product quality, as well as ensuring it provides superior returns. The committee works with Chevron, our primary feedstock  
supplier, to find the best crudes globally that will maximize SPRC’s returns. The Supply Operations Committee (SOC) optimizes  
the production processes and interfaces with the customers to ensure that product deliveries meet their needs. Both the FBC and  
SOC manage the whole supply chain from crude to customers. The Supply Supervisory Committee (SSC) supervises and governs  
both committees to drive for meeting common objectives and resolve any issues that might arise from these two committees.

Customer Relationship Management

SPRC mainly sells about 80% of our products, primarily  
transportation fuels, to Chevron and PTT through our Product 
Supply Agreement. The remaining 20% of our products are 
sold to various petrochemical producers in the Map Ta Phut  
Industrial Estate. Transportation fuels are a commodity and 
are marketed on a wholesale basis, which can make it difficult  
to differentiate our products. As a result, SPRC strives to  
differentiate our products based on exceptional reliability  
and quality, as well as our customer service and relationships.

SPRC has set challenging goals in meeting our customer  
requirements, and target a customer satisfaction score  
above 80%. While high customer satisfaction alone may not  
always lead to higher demand, supply reliability at all times will 
enable SPRC to gain the market share when there is a supply 
shortage in the market. We maintain our competitiveness and 
customer relationship management based on the integrity and 
reliability of our plant, with a goal of no unplanned shutdowns  
and no supply interruptions.

Having a supply source locally provides our customers the  
security of supply, better logistic efficiency, lower working  
capital, and better quality assurance from a shorter supply chain.  
To improve performance in supply, SPRC is studying a plan  
to increase the capacity of our pipeline delivery system.

Customer Satisfaction Score

2013Year

79% 78% 81%
78%

2014 2015 2016

Actual 
Performance

Actual 
Performance

Actual 
Performance

Actual 
Performance

(*)

Note (*) The LPG supply line leak and Diesel supply interruption in Q2, resulted in lower  
         customer satisfaction score in 2016.

Unlike many other refineries, SPRC guarantees the product  
quality all the way to customer’s discharge port, beyond our  
delivery point, which is as the product is loaded onto ships,  
trucks, or into pipelines at the refinery gate. In summary, we target 
for high customer satisfaction through the excellence in quality of  
service, excellence in product quality, higher security of supply, 
and safe products delivery.

SPRC’s Crude to Customer (C to C) committee has overall  
responsibility to achieve these objectives. The committee  
develops and implements initiatives to strengthen our supply  
chain, to deliver high quality products according to customer  
expectations, and to ensure reliable products supply.



Number of Cases of Off Specification Products at Discharge Port  
(Time/Year)

2013Year 2014 2015 2016

Actual Performance

1 101
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Progress and Enablers in 2016

As part of our efforts on continuous improvement of customer 
satisfaction, we regularly meet with customers to get feedback and 
work to resolve any issues raised as soon as possible. In 2016, 
we had a meeting with LPG customers to better understand their 
requirements and find solutions for problems in receiving products in 
terms of both meeting the supply volume and resolving scheduling 
conflicts. SPRC’s attitude toward safety and high safety standards 
has meant that some customers’ ships which did not meet our 
standards were not allowed to dock at our product piers, creating 
delays in product delivery. We worked with our customers to 
identify the gaps and improve the safety standards on their ships, 
which improved product deliveries, and provides our customers 
the benefits of safer ship operations. We also developed LPG 
product declaration process to align customers’ processes and 
requirements with SPRC'S production and delivery plans. 

We meeting monthly with fuel oil traders from Chevron and PTT, 
with an emphasis this past year to reduce unplanned exports as 
a result of vessel scheduling conflicts between crude imports and 
product exports which use the same pier. We jointly developed 
a new fuel oil export offering process. The process improvement 
supports better production and product delivery planning, by 
providing sufficient time for vessel optimization, which improves 
cost control and scheduling, as well as the accuracy of production 
planning and inventory control.

Thailand’s Mogas demand tightened supply as a result of Euro IV  
standards in 2012 and reduced product prices in 2014, which  
shifted LPG use to gasoline. SPRC has increased production  
capacity to help meet Thailand demand, and support our customers 
so that they could increase market share and profitability.

In case that SPRC has operational interruptions, we make sure 
that our customers’ supplies continue on schedule and with the 
same quality by importing product to meet supply commitment  
in the event of any unplanned shutdown or interruption.

SPRC’s finance team also meets with the customers’ finance  
teams on a quarterly basis to discuss requests for improvements, 
business process requirements, and feedback. In 2016, we took 
a more proactive approach by preparing a topic to discuss each 
quarter in order to better serve our customers in the long run.  
The topics that we shared with our customers included  
processes for tax-paid and tax exempt sales, as well as process  
improvement criteria for finance & accounting. The latter led to  
starting a business process improvement with PTT that will be 
completed in 2017, which is a faster electronic payment system. 
Our 2016 initiative to better serve customers with knowledge 
sharing started a better dialogue and also led to our customers 
reciprocating knowledge sharing with us.

Our Value Chain
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SPRC distributes 42% of its products via the Thappline pipeline  
to Lum Luk Ka, where customers take products via trucks.  
A pause is needed whenever switches of products occur to  
the pipeline, which results in a downtime – or unused capacity. 
Every pause in the Thappline pipeline reduction in capacity that 
may affect our customers. To reduce downtime in the Thappline 
pipeline, SPRC collaborated with Thappline and PTTGC to  
renew the system programming in May 2016. The downtime 
significantly reduced in the second half of the year by enabling 
continuous flow and minimizing downtimes.

SPRC’s commitment to integrity and transparency is demonstrated  
in the whole organization and especially to our customers. 
In case of potential supply interruptions, we immediately inform 
our customers in order to allow sufficient time for them to find 
alternatives, but more importantly to ensure customer trust in our 
integrity and transparency.

Customer service at SPRC is about being a solution provider  
for our long-term partners. One example is with respect to  
diesel sales in the north of Thailand where lower temperatures 
in the winter can have cloud and pour point issues. The initial 
solution for resolving this issue was a chemical injection to  
the diesel product at SPRC, for all product sales in Thailand,  
which costs about USD 60,000-70,000 per month. By working  
with its long time offtaker partners, a cheaper solution was  
identified and implemented by installing an injection unit  

at Chevron’s distribution center in Bangpa-in, which is  
the distribution point for diesel going north in Thailand.  
This reduced injection costs to only USD 10,000 per month, 
as well as better quality control for the Diesel product going  
to the north part of Thailand. 

To improve SPRC’s facilities integrity and to ensure reliable  
product transport to our customers via our marine terminal,  
SPRC is implementing a project to replace pipelines at the pier, 
moving them up and away from potential seawater corrosion.  
The project is a major revamp, and requires shutting down  
marine shipments one day a week through 2017 to ensure safe 
implementation. During this time, SPRC has worked very closely  
with our customers to plan around the closures to ensure minimal 
impact on product deliveries.
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Supply Chain Management  

SPRC’s supply chain management consists of the procurement of hydrocarbon feedstock and non-hydrocarbon, which includes  
chemicals, equipment, goods, and services. The quality of our products starts with our crude supply sourcing. We source our crude 
feedstock from PTT and Chevron, who are both our suppliers and our customers. In terms of non-hydrocarbon procurement, we have  
a Vendor Approval Process that assesses the supplier’s safety process, financial capacity, and quality deliverables. We assess risks 
throughout the procurement and logistics supply chain process, categorizing them as high, medium, and low. 

Commercial Supervisory Board (CSB)

Good Governance

Our Commercial Supervisory Board (CSB) is in charge of reviewing and approving contracts with a value higher than THB 30 million  
or those that will impact employees and contractors’ health and well-being, such as for transportation, the canteen,  
as well as the doctor and nurses at our on-site clinic.

Strategic Sourcing

Under the concept of strategic sourcing, SPRC has been able 
to receive quality value while mitigating environmental, social, 
and governance risks, as well as continuously improve waste 
management.

Our procurement process is carried out thoroughly in order to 
source the best solutions for the long term. It includes market  
 

surveys and analysis, collaborating with customers and  
suppliers, and preparing a bidding strategy and schedule  
prior to tender launch. We also leverage Chevron’s global  
knowledge and tools, including market intelligence and  
category management for effective technical clarification and  
negotiation. SPRC’s procurement objective is always to  
obtain best economic choice that maximizes refinery margin  
and meets with our reliability and safety expectations.

Our Value Chain
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Business Compliance

Under the Business Conduct Policy, we have rules and  
regulations established by both SPRC and Chevron. Every  
process of procurement and logistics has a checklist to ensure 
compliance with procedures. Annually, we have a look-back  
on compliance and implement both internal and external audits  
to identify opportunities for improvement.

End of 2016 year, SPRC official announced the No Gift Policy to 
our suppliers and contractors.

Our non-hydrocarbon procurement team is also in charge of waste 
management. At SPRC, waste management for non-hydrocarbon 
starts with green procurement. For example, SPRC procures dyes 
to differentiate hydrocarbon products by color. We have switched 
from procuring dyes in small containers to dyes in large containers 
in order to use automated injection and reuse the containers. 

We were able to source a new additive for SO2 emission  
reduction at the RFCCU and achieve a cost savings of  
approximately USD 120,000 or  at 14%  per year based on  
total OPEX, as compared to the previous additive.

Supplier Management

SPRC is committed to treating suppliers and vendors fairly,  
and has a grievance mechanism that responds to and resolves 
complaints received. In 2016, SPRC signed the declaration  
of intent in Thailand’s Private Sector Collective Action Coalition  
against Corruption Council (CAC).With the aim of being  
certified, we are also working on defining the procedures for  
assessing bribery risks in our procurement process. We plan to 
submit the CAC self-assessment and be certified in 2017. 

Lab, 1.54

Plant Elmt & Part, 0.95
Boiler, 0.00

EHS & Waste, 0.82

2016 Material Spending  
Total 29 M$

Marine, 2.24

EHS & Waste, 2.29

Engineering Service, 1.24

Cat & Chem, 0.50

Biz License, 0.96

2016 Service Spending  
Total 31 M$

Maintenance,  
19.50

Rotating, 1.16 

Off. & Gen.,1.75 
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Progress in 2016

SPRC deployed CHESM (contractor health, environment & safety management) to continually improve contractor health, environment 
safety, and performance. Two critical elements of CHESM are leadership accountability and contractor engagement. The CHESM  
process is designed to reduce the risk of contractor incidents, accidents, injuries and occupational illnesses, environmental liabilities  
incurred through contractor activities, and financial performance incurred as a result.

CHESM Process Overview

In 2559, SPRC had deployed CHESM which is part of the supplier qualification process to identify the high and medium risks contractors 
for establishing suitable contractors management process which help to reduce the risk of safety and health of the contractors’ employee 
and the environment impact.

Our Value Chain



GRI Indicator Data Unit 2013 2014 2015 2016

Economic
G4-EC1 Financial Data

 Total revenues Million Baht  260,725 229,325 178,877 155,082

 Employee wage and benefit Million Baht  953 1,070 1,362 1,141

 Operating cost Million Baht  253,419 234,501 164,812 140,568

 Payment to Provider of Capital  

 Payment to providers of capital Million Baht  4,462 1,856 9,463 9,502

 Payment to government Million Baht  847 27 948 2,417

Net Profit Million Baht 3,977 -6,367 8,227 8,688

Total production Tonnes 
throughput

7,938,090 7,080,435 8,154,997 8,106,281

Corporate Social Responsibility 
 Philanthropic Activities  

 Total contribution Baht 3,517,731 4,118,317 4,236,377 4,482,684

Customers 
G4-PR5 Customer Relationship Management 

 Annual customer  
satisfaction survey results

Percentage 79 78 81 78

G4-PR8 Customer Privacy 

 Number of substantiated  
complaints received concerning 
breaches of customer privacy and  
Total number of identified leaks, 
thefts, or losses of customer data

Cases 0 0 0 0

Environment 
G4-OG3,  
G4-OG14

Renewable Energy 

Volume of gasohol (all) sales Million liters 67 80 108 178

Volume of biodiesel sales Million liters 308 285 341 513

Volume of base fuel  
for all biofuel sales

Million liters 2,817 2,583 2,870 5,070

Volume of ethanol sales Million liters 0 0 0 0

Total fuel sales Million liters  10,660 9,801 11,000 10,629

Performance Data
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GRI Indicator Data Unit 2013 2014 2015 2016

Employment 
G4-10 and 
G4-LA12

Number of Employee

Total number of employees Persons 434 438 449 454

Male Persons 340 341 351 353

Female Persons 94 97 98 101

Number of Employee by Age Group  

Below 30 years Persons 67 59 48 45

Male Persons 48 44 36 34

Female Persons 19 15 12 11

30 - 50 years Persons 334 344 352 351

Male Persons 260 263 269 265

Female Persons 74 81 83 86

Over 50 years Persons 33 35 49 58

Male Persons 32 34 46 54

Female Persons 1 1 3 4

Number of Employee by Level 

Total Persons 434 438 449 454

Male Persons 340 341 351 353

Female Persons 94 97 98 101

Leadership Persons 12 14 15 15

Male Persons 11 11 12 12

Female Persons 1 3 3 3

Middle Management Persons 62 61 64 64

Male Persons 49 50 51 52

Female Persons 13 11 13 12

Non-Management Persons 360 363 370 375

Male Persons 280 280 288 289

Female Persons 80 83 82 86
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GRI Indicator Data Unit 2013 2014 2015 2016

G4-LA1 New Employee Hire by Age Group  

Total Persons 11 13 14 7

Male Persons 5 8 13 4

Female Persons 6 5 1 3

Below 30 years Persons  10 6 11 6

Male Persons 5 5 10 3

Female Persons 5 1 1 3

30 - 50 years Persons 1 6 2 1

Male Persons 0 2 2 1

Female Persons 1 4 0 0

Over 50 years Persons 0 1 1 0

Male Persons 0 1 1 0

Female Persons 0 0 0 0

New hire rate % of total 
employees

3 3 3 2

G4-LA1 Turnover by Age Group 

Total Persons 17 13 4 13

Male Persons 12 11 4 10

Female Persons 5 2 0 3

Below 30 years Persons 1 1 1 2

Male Persons 1 1 1 1

Female Persons 0 0 0 1

30 - 50 years Persons 15 8 2 9

Male Persons 10 6 2 7

Female Persons 5 2 0 2

Over 50 years Persons 1 4 1 2

Male Persons 1 4 1 2

Female Persons 0 0 0 0

Turnover rate % of total 
employees

4 3 1 3

G4-LA1 Turnover by Type   

Voluntary resignation Persons  15 10 2 11

Male Persons 10 8 2 8

Female Persons 5 2 0 3
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GRI Indicator Data Unit 2013 2014 2015 2016

Dismissal Persons 0 0 0 0

Male Persons 0 0 0 0

Female Persons 0 0 0 0

Retirement Persons 1 3 1 2

Male Persons 1 3 1 2

Female Persons 0 0 0 0

Death - not related to work Persons 1 0 1 0

Male Persons 1 0 1 0

Female Persons 0 0 0 0

G4-LA3 Parental Leave  

Employees that took parental leave Persons 6 10 6 14

Male Persons 4 7 3 9

Female Persons 2 3 3 5

Employee returned to work after 
parental leave

Persons 5 10 6 14

Male Persons 4 7 3 9

Female Persons 1 3 3 5

Trend of Employee Satisfaction 

Employee engagement score 
(score out of 5, engagement score 
evaluated every two years)

 4.13 - 4.13 -

G4-SO4 Employee Development  

Training hour concerning  
anti-bribery and corruption

Hours 21,329 14,678 20,140 21,006

• Leadership Hours 17 361 474 253

Male  17 101 331 154

Female  0 260 143 99

• Middle Management Hours 3,222 1,903 2,755 2,853

Male  2,449 1,340 2,216 2,331

Female  773 563 539 523

• Non-Management Hours 18,090 12,414 16,911 17,901

Male  14,939 8,731 13,737 14,305

Female  3,151 3,683 3,174 3,596

G4-LA5 Total employee in the Employee’s 
Welfare Committee

Persons 6 6 6 6
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GRI Indicator Data Unit 2013 2014 2015 2016

Number of employee in  
the SHE Committee

Persons 13 13 13 13

Employers and safety officers Persons 7 7 7 7

Employees Persons 6 6 6 6

G4-EC3 Employer provident fund  
contribution rate  
(percentage of salary)

Age of employment  
below 5 years

Percentage 3 3 3 3

Age of employment  
5 -10 years

Percentage 7 7 7 7

Age of employment  
10 - 15 years

Percentage 10 10 10 10

Age of employment  
over 15 years

Percentage 10 10 10 15

Environment  
G4-EN24 Spills   

Total Recordable Spills Cases 0 0 0 0

Liters 0 0 0 0

G4-EN8 
OGSS

Water   

Total water withdrawn by sources Million m3 2.56 2.84 3.13 2.98

• Fresh water Million m3 2.54 2.84 3.13 2.80

• Rain water Million m3 0.02 0.00 0.00 0.18

Total water withdrawn by  
throughput

m3 / Ton 
throughput

0.320 0.410 0.380 0.370

• Fresh water by  
throughput

m3 / Ton 
throughput

0.320 0.410 0.380 0.350

Once through cooling water Million m3 1.31 1.29 1.61 1.59

Water return to the source with 
similar or higher quality

Million m3 0 0 0 0

G4-EN10 Total volume of water  
recycled 

Million m3 1.77 1.59 1.92 1.97

Total volume of water reused Million m3 0.49 0.4 0.47 0.43

Water Discharge  

G4-EN22 Total water discharge volume Million m3 2.01 1.77 1.75 2.02

m3 per ton 
throughput

0.253 0.250 0.215 0.250

COD in treated wastewater  
discharged

Tonnes 114.28 49.15 64.39 81.38
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GRI Indicator Data Unit 2013 2014 2015 2016

BOD in treated wastewater  
discharged

Tonnes 1.97 1.65 1.83 2.40

Oil and grease in treated  
wastewater discharged

Tonnes 1.77 1.42 1.22 1.84

TSS in treated wastewater  
discharged

Tonnes 10.66 10.35 8.95 15.69

Environment 
G4-EN15 
OGSS

Emission  

Direct GHG (scope1)  
emission

Tonnes CO2  
equivalent

1,260,359 1,240,131 1,403,207 1,435,624

G4-EN16 Gross indirect GHG (scope 2) 
emission

Tonnes CO2  
equivalent

1,372 2,516 2,989 2,246

G4-EN18 
OGSS

GHG emission intensity ratio Tonnes /  
tonnes 

throughput

0.159 0.176 0.172 0.178

Other Gross GHG Emission  
(Scope 1+2)

Tonnes CO2  
equivalent

1,261,731 1,242,647 1,406,195 1,437,870

G4-EN19 
OGSS

Total GHG emission reduction 
through energy efficiency

Tonnes CO2  
equivalent

15,834 25,224 10,926 16,877

G4-EN21 
OGSS

Nitrogen oxides (NOx) Tonnes NO2 990 931 1,189 1,170

NOx intensity Tonnes NO2 /  
million tons 
throughput

125 131 146 144

Sulfur oxides (SOx) Tonnes SO2 4,012 3,493 4,081 3,878

SOx intensity Tonnes SO2 
/  

million tons 
throughput

505 493 500 478

Volatile organic compounds (VOCs) Tonnes VOC 464 450 475 489

VOC intensity Tonnes VOC/ 
million tons 
throughput

58 64 58 60.4

Particulates Tonnes  
Particulates

491 164 180 146.9

Particulates intensity Tonnes 
Particulates/
million tons 
throughput

62 23 22 18.2

OG6 Flare

Hydrocarbon flaring Tonnes 9,248 10,124 5,987 6,250

Hydrocarbon flaring intensity Tonnes/  
1,000 tons 
throughput

1.17 1.43 0.73 0.77

Hydrocarbon venting Tonnes 0 0 0 0
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GRI Indicator Data Unit 2013 2014 2015 2016

G4-EN23 
OGSS

Effluents and Waste 

Routine Waste 1   

Total hazardous and  
non-hazardous waste disposal

Tonnes 6,397 3,607 4,305 11,697

 - Total hazardous waste  
generation 

Tonnes 5,666 3,504 4,083 11,311

• Recycling Tonnes 5,484 3,431 4,008 11,079

• Landfill Tonnes 182 73 74 231.47

 - Total non-hazardous waste 
generation

Tonnes 730 103 222 385.56

• Recycling Tonnes 698 97 197 362.97

• Landfill Tonnes 32 6 25 23

Non-routine Waste

Total hazardous and  
non-hazardous waste disposal 2

Tonnes 4,013 8,065 1,859 0

 - Total hazardous waste  
generation 

Tonnes 791 5,288 1,859 0

• Recycling Tonnes 791 5,170 1,859 0

• Landfill Tonnes 0 118 0 0

 - Total non-hazardous waste 
generation

Tonnes 3,221 2,777 0 0

• Recycling Tonnes 3,221 2,179 0 0

• Landfill Tonnes 0 599 0 0

G4-EN25 Total weight of hazardous waste 
transported

Tonnes 0 585 0 0

Hazardous waste  
imported

Tonnes 0 0 0 0

Hazardous waste  
exported

Tonnes 0 585 0 0

Hazardous waste treated Tonnes 0 0 0 0

Waste Transported  
Internationally

Tonnes 0 0 0 0

Environment 
G4-EN3 Energy   

Total energy consumption  
with the organization  
(fuel consumption + electricity 
purchased)

GJ 19,808,546 17,573,872 20,000,530 20,143,677
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GRI Indicator Data Unit 2013 2014 2015 2016

Total fuel consumption  
(non-renewable)

GJ 19,800,085 17,550,119 19,982,818 20,127,327

• Natural Gas GJ 9,252,445 8,293,088 8,828,751 8,626,050

• LPG GJ 127,215 299,591 128,300 486,446

• Fuel Gas GJ 6,141,011 4,887,861 6,098,160 6,165,392

• Coke GJ 4,279,413 4,069,579 4,927,607 4,849,440

Electricity purchased GJ 8,461 23,753 17,711 16,630

G4-EN5 
OGSS

Fuel intensity ratio GJ/ ton 
throughput

2.5 2.48 2.45 2.50

Solomon energy intensity index Intensity 
Number

91.5 89.6 86.6 87.6

G4-EN6 Total Amount of reductions in energy 
consumption resulting in conservation  
and efficiency initiatives

GJ 259,938 414,780 179,058 262,471

Occupational Health and Safety  
G4-LA6 
OGSS

Total hours worked - Employee Hour(s) 969,968 973,972 916,308 902,150

Male Hour(s) 727,476 730,479 687,231 676,613

Female Hour(s) 242,492 243,493 229,077 225,538

Total hours worked - Contractor Hour(s) 2,345,965 4,950,623 2,420,057 1,563,424

Male Hour(s) 1,759,474 3,712,968 1,815,043 1,172,568

Female Hour(s) 586,491 1,237,655 605,014 390,856

Fatalities  

Total number for employees and 
contractors

Cases 0 0 0 0

Injuries   

Total recordable incident rate 
(TRIR)

Per two hundred  
thousand 

hours worked

0.302 0.169 0.0 0.08

Employees Cases 0 0 0 0

Contractors Cases 1 1 0 1

Male Cases 1 1 0 1

Female Cases 0 0 0 0

Lost time injury frequency  
(LTIF)

Per two hundred  
thousand 

hours worked

0.302 0 0 0

Employees Cases 0 0 0 0

Contractors Cases 1 0 0 0

Male Cases 1 0 0 0

Female Cases 0 0 0 0
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GRI Indicator Data Unit 2013 2014 2015 2016

Near Miss Cases 46 47 15 3

Illnesses      

Total recordable occupational 
illness frequency (TROIF)  
- employees and contractors

Per two hundred  
thousand 

hours worked

0 0 0 0

Absentee rate Per two hundred  
thousand 

hours worked

0 0 0 0

Absentee cases- employee Cases 0 0 0 0

Restricted work case (RWC) Cases 0 1 0 1

Medical treatment case Cases 0 0 0 0

G4-OG13 Process Safety   

Number of Tier 1  
process safety events

Cases 0 0 13 0

number of Tier 2  
process safety events

Cases  0 0 0 0

1 Waste generations during Q’1/2015 was increased significantly due to the excessive catalyst emitted from oil decomposition process in RFCCU.

2 
The volume of waste and hazardous waste in 2014 was significantly high because of the refinery shutdown

3 
This event did not cause any injuries.
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General Standard 
Disclosures

Page Number

STRATEGY AND ANALYSIS

G4-1 8 - 9

G4-2 17 - 19

ORGANIZATIONAL PROFILE

G4-3 14

G4-4 15 - 16

G4-5 15

G4-6 16

G4-7 14 - 15

G4-8 15 - 16, 19

G4-9 51

G4-10 51

G4-11 This is not relevant to SPRC as trade unions are not common in Thailand & SPRC does not have any 
trade unions, even though employees are free to join or form unions.

G4-12 19, 45

G4-13 15

G4-14 20 - 22

G4-15 12 - 13 (Certification and Awards),  
13, 42 (ISO 9001:2015, ISO 14001:2015, OHSAS 18001:2007, ISO/IEC 17025:2005) 

G4-16 12, 37, 41

IDENTIFIED MATERIAL ASPECTS AND BOUNDARIES

G4-17 10, 50 

G4-18 10 - 11 

G4-19 11, 23

G4-20 23

G4-21 11, 23

G4-22 11

G4-23 10

GRI Content Index
General Standard Disclosures
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General Standard 
Disclosures

Page Number

STAKEHOLDER ENGAGEMENT

G4-24 25 - 28

G4-25 10, 24

G4-26 25 - 28

G4-27 25 - 28

REPORT PROFILE

G4-28 10

G4-29 10

G4-30 10

G4-31 11

G4-32 11, 60

G4-33 11

GOVERNANCE

G4-34 20, 48

G4-35 20

G4-36 20

G4-46 22

G4-48 20

G4-52 25, 33

ETHICS AND INTEGRITY

G4-56 21 

G4-58 21
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Specific Standard Disclosures

GRI Content Index

GRI Index Page 
Number

Identified  
Omission(s)

Reason(s) for  
Omission(s)

Explanation for  
Omission(s)

CATEGORY: ECONOMIC
MATERIAL ASPECT: ECONOMIC PERFORMANCE

G4-DMA 17 -18

G4-EC1 17, 51

G4-EC3 51

MATERIAL ASPECT: INDIRECT ECONOMIC IMPACTS

G4-EC7 All of G4-EC7 The Standard Disclosure  
or part of the Standard  
Disclosure is not  
applicable.

Infrastructure investments 
and services not relevant to 
SPRC.

G4-EC8 All of G4-EC8 The Standard Disclosure or 
part of the Standard  
Disclosure is not applicable.

SPRC does not have any 
significant indirect economic 
impacts.

CATEGORY: ENVIRONMENTAL
MATERIAL ASPECT: ENERGY

G4-DMA 40    

G4-EN3 51    

G4-EN5 51    

G4-EN6 51    

G4-EN7 All of G4-EN7 The Standard Disclosure or 
part of the Standard Disclo-
sure is not applicable.

This is not relevant to SPRC 
as its products are energy 
products and contain a  
certain amount of energy.

G4-OG3 51

G4-OG14 51

MATERIAL ASPECT: WATER

G4-DMA 42

G4-EN8 51

G4-EN9 51

G4-EN10 51

MATERIAL ASPECT: EMISSIONS

G4-DMA 40 - 41    

G4-EN15 51    

G4-EN16 51    

G4-EN18 51

G4-EN19 51    

G4-EN20 51 All of EN20 The Standard Disclosure or 
part of the Standard Disclo-
sure is not applicable.

SPRC does not have any 
significant ODS emissions.

G4-EN21 51    
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GRI Index Page 
Number

Identified  
Omission(s)

Reason(s) for  
Omission(s)

Explanation for  
Omission(s)

MATERIAL ASPECT: EFFLUENTS AND WASTE

G4-DMA 43

G4-EN22 51

G4-EN23 51

G4-EN24 51

G4-EN25 51

G4-OG6 51

MATERIAL ASPECT: COMPLIANCE

G4-DMA 21, 49, 40

G4-EN29 21, 40

CATEGORY: SOCIAL
SUB-CATEGORY: LABOR PRACTICES AND DECENT WORK

MATERIAL ASPECT: EMPLOYMENT

G4-DMA 33

G4-LA1 51

G4-LA3 51

MATERIAL ASPECT: OCCUPATIONAL HEALTH AND SAFETY

G4-DMA 29, 50    

G4-LA5 51    

G4-LA6 51    

G4-LA7 51    

G4-LA8  All of G4-LA8 The Standard Disclosure or 
part of the Standard Disclo-
sure is not applicable

This is not relevant to SPRC 
as trade unions are not 
common in Thailand and 
SPRC does not have any 
trade unions, even though 
employees are free to join or 
form unions.

G4-OG13 51

MATERIAL ASPECT: OCCUPATIONAL HEALTH AND SAFETY

G4-DMA 29, 50    

G4-LA5 51    

MATERIAL ASPECT: OCCUPATIONAL HEALTH AND SAFETY

G4-DMA 30 - 33    

G4-LA5 51    

G4-LA9 51    

G4-LA10 33    
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GRI Content Index

GRI Index Page 
Number

Identified  
Omission(s)

Reason(s) for  
Omission(s)

Explanation for  
Omission(s)

MATERIAL ASPECT: DIVERSITY AND EQUAL OPPORTUNITY

G4-DMA 33

G4-LA12 51

SUB-CATEGORY: SOCIETY

MATERIAL ASPECT: LOCAL COMMUNITIES

G4-DMA 24, 35, 40, 42 

G4-SO1 27

G4-SO2 40

MATERIAL ASPECT: ANTI-CORRUPTION

G4-DMA 21

G4-SO3 21

G4-SO4 51

G4-SO5 21

MATERIAL ASPECT: ANTI-CORRUPTION

G4-DMA 21

G4-SO8 21

SUB-CATEGORY: PRODUCT RESPONSIBILITY

MATERIAL ASPECT:  CUSTOMER RELATIONSHIP

G4-DMA 26, 48 - 49

G4-PR5 23, 51

G4-PR8 51
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Reader’s Survey

SPRC SUSTAINABILITY REPORT 2016
Your suggestions will be incorporated in the improvement of the future SPRC Sustainability Report  

We highly appreciate your valuable feedback.

1.  Which stakeholder group(s) do you identify as?
    Shareholder/Investor                     Customer                  Community

    Employee                      Supplier                   Academic

    Government                       Media                  Student

    Other (Please indicate) _____________________________________________

2.  What is your main interest in the SPRC Sustainability Report 2016?

 To understand SPRC overall

 To obtain investment information

 For the purpose of research/education

 To prepare a Sustainability Report (or Corporate Social Responsibility Report)

 Other (Please specify) __________________________________________________

3.  Please rate your level of satisfaction for the SPRC Sustainability Report 2016

  Completeness of the report                     High                Medium           Low              Needs improvement

  Topics presented in the report                High                Medium           Low              Needs improvement

  Interesting content                                   High                Medium           Low              Needs improvement

  Easy to understand                                  High                Medium           Low              Needs improvement

  Report design                                          High                Medium           Low              Needs improvement

  Overall satisfaction                                  High                Medium           Low              Needs improvement

4.  Which of SPRC’s sustainability topics are you interested in?
    Corporate Governance                       Climate Change

    Safety                                         Customer Relationship Management

    People                                         Supply Chain Management

    Community                                   Other (Please specify) ___________________

    Operational Excellence                        

5.  Please provide further comments and/or suggestions (if any) 
________________________________________________________________________________________________________

________________________________________________________________________________________________________

__________________________________________________________________________________________________
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