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Message from CEO
(GRI 102-14)

Dear Stakeholders,

It gives me great pleasure to introduce SPRC’s 2018 Sustainability  
Report, which is the fourth one that we have published, and the first  
since I became the Chief Executive Officer (CEO). This report 
provides insights into how SPRC approaches the important  
economic, environmental and social sustainability issues of 
our times. It has been prepared in accordance with the Global  
Reporting Initiative Standards (Core), which represent global best 
practice in sustainability reporting.  

The foundation for SPRC’s success is our One Family Culture  
and Core Values that shape each and everybody’s mindsets.  
We care for each other, our communities, the environment and  
most importantly ourselves and that is what makes us a caring 
family. This strong foundation provides the backbone to our  
Business Conduct Policy, Corporate Governance, Transparency, 
and business ethics: we believe in getting results the right way. 
We achieve this through our Core Values of being a Star, which 
are being: Professional, Reliable and Caring role-model to others. 

SPRC understands that to be successful in business, we must  
provide value to not only our shareholders, but to all our  
stakeholders, including our employees, contractors, customers,  
suppliers, agencies, and the communities in which we operate.  
SPRC’s policies, procedures, and work practices all  
incorporate sustainability concepts. We continue to  
review and further integrate the United Nation’s  
Sustainable Development Goals (SDGs) into relevant  
areas of our operations and business as we are 
committed to creating value for our shareholders, 
communities and the environment. 

Throughout 2018, our success is supported by our view on 
sustainability and provides the platform for SPRC to sustain and 
grow its business into the future. Highlights of our sustainability 
performance are:
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Economic:

• Certification by the Thai Institute of Directors Association 
(IOD) with an “Excellent” CG Rating and through certification  
by the Thailand’s Private Sector Collective Action Coalition 
Against Corruption (CAC) in recognition of strong Corporate 
Governance (CG) program for 2nd consecutive year.    

• Bank of Thailand (BOT) has granted SPRC the status of a 
“Qualified Company” as we meet all requirements on the 
governance and financial reporting.

• Received the “Outstanding Company Performance Awards” 
from the SET Awards 2018 under the category: SET market 
capitalization of THB 30-100 billion.

Environment and Safety

• Achieved 18.1 million man-hours over 5 years without days  
away from work as a result of our incident and injury free  
culture.

• Received the “CSR-DIW Continuous Award 2018” for the  
3rd consecutive year indicating our continuous commitment  
to communities and the environment.  

• One of the top 100 publicly listed companies with outstanding  
environmental, social and governance performance (ESG 100)  
for 2nd consecutive year.

• One of the first group of companies who successfully  
completed the Process Safety Management (PSM) audit by  
the Industrial Estate Authority of Thailand (IEAT) indicating 
strong process safety procedures.

Social

• SPRC Open House: Extending our incident and injury free 
workplace to our surrounding communities to improve quality 
of life and environmental awareness.

• SPRC Academy: Continuing our Excellent Safety Internship 
Program (ESIP) with internship students for the 4th consecutive  
year, extending our safety culture and knowledge sharing  
to teachers and students, and improve school workshop  
facility up to industrial standards in Rayong province.

• Supporting over 1,800 HIV/AIDS patients at the Rayong  
Camilian Social Center by installing solar panels to reduce  
electricity costs and initiate the "Pook-Pan" project of  
Tie Dye Clothing to create their career opportunity and  
generate income.

Mr. Timothy Alan Potter 

Director and Chief Executive Officer

• “Run for You” mini-marathon for 2nd consecutive year, with 
approximately 2,000 participants from various stakeholders, 
all proceeds donated to the Rayong Hospital for purchasing 
medical equipment in Honor of Her Royal Highness Princess 
Maha Chakri Sirindhorn. 

• Supported our youth in local communities to pursue  
the sports; the “SPRC Spinning Star - Table Tennis” and the 
“Hanuman Ban Phe - Basketball” clubs to improve their skills  
and development, a good healthy lifestyle and that youths  
develop into adults without exposure to drug use. 

SPRC is preparing for a Turnaround and Inspection (T&I) in 2019 
which occurs every 5 to 6 years.  During the T&I, SPRC will upgrade 
its facilities to improve efficiency, reliability and environmental,  
health and safety compliance. This will enable SPRC to continue 
safe and reliable operation, process more crude types, extend 
the scheduled shut down period and maximize the operation 
availability. In addition to the T&I activities,  SPRC will implement 
the Capacity Increase Project of its Crude Distillation Unit (CDU) 
and related downstream units from 165,000 barrels per day to 
175,000 barrels per day to provide additional transportation fuels 
for Thailand. 

Throughout all of our activities and projects, SPRC incorporates  
sustainability, ensures everyone goes home safely every day,  
minimizes impacts to the environment, and supports our  
communities. SPRC is further developing our sustainability  
strategy that will guide SPRC towards a sustainable future. 

On behalf of the SPRC Family, I reiterate SPRC’s commitment to 
contribute to sustainable development in Thailand and beyond.   
And, we pledge to contribute to better lives and a healthy  
planet for future generations. I would like to express deep  
appreciation to SPRC stakeholders for their outstanding efforts  
and contributions to our sustainability performance over the past 
year.  I am confident that the strong bonding of our “One Family” 
culture will drive SPRC’s success and achieve our vision of:

   “One Family...  
         Fueling the Future of Thailand” 

Star Petroleum Refining Public Company Limited
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Our Pride
(GRI 102-12, 102-13)

CSR-DIW Continuous  
Award 2018, granted by the  
Department of Industrial Works (DIW), 
Ministry of Industry, for 3rd consecutive  
year, in recognition of SPRC who has 
shown continuous commitment to 
corporate social responsibility (CSR) 
continuous development

CG Award “Excellent” scoring, 
granted by Thai Institute of Directors 
Association (IOD), in collaboration with 
the Stock Exchange of Thailand (SET), 
to evaluate the good governance of  
Thai Listed Companies on: Rights of 
Shareholders, Equitable Treatment of 
Shareholders, Role of Stakeholders, 
Disclosure and Transparency, and The 
Board Responsibilities.

1

4

5

Green Industry Level 3:  
Green System Awards from  
2016 - 2019 granted by Ministry of 
Industry for systematic environmental 
management including follow-up, 
assessment and revision aimed to 
continuous development

2

ESG 100 (Environmental, 
Social and Governance),  
SPRC was selected as one of 100 
listed companies, that are most  
outstanding in terms of environmental,  
social and governance performance 
this year by Thaipat Institute. 

3

The Company was approved 
by the Thailand Private Sector  
Collective Action Coalition 
Against Corruption (CAC) to 

be the Certified Company. 

Environment & Safety
Corporate 
Governance
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ISO 9001:2015            
(Quality Management)

ISO 14001:2015

(Environmental Management)

ISO/IEC17025:2005

(Competence of Testing and        
Calibration Laboratory)

ISO 45001:2018          
(Occupational Health and Safety)

Bank of Thailand (BOT) 
has granted the “Qualified 
Company” status, in recognition of 
SPRC meet BOT’s requirements on 
having a clear foreign exchange risk 
management policy, as well as  
appropriate governance and internal 
control framework.

6
7

8
“Outstanding Company  
Performance Awards”  
at the SET Awards 2018 category  
of SET market capitalization of  
over THB 30 billion -THB 100 billion,  
by the Stock Exchange of Thailand 
and money & Banking magazine.

Global Standard Company  
Performance 

Star Petroleum Refining Public Company Limited
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“One Family...
Fueling the Future of Thailand”

Vision

In supporting the energy  security  

of the region and providing the fuels that power the 

financial growth engine of Thailand for many years 

to come, our Vision is:
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are a highly engaged family, dedicated to  

providing sustained superior returns to  

our shareholders through industry leading safe and  

reliable operations, producing quality products that exceed 

customer expectations, in harmony with our communities 

and the environment.”

We

Mission

Star Petroleum Refining Public Company Limited
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We put our heads and our hearts 
into everything we do. 
We aspire to be the guiding “Star” of the Asian Energy Sector: a pace setter and  
a beacon of best practice. We reach for the “Star” through our core values of Caring, 
Reliable and Professional.

Our Core Values 

Leader / Outstanding / 

Role model

We aim to “be the best”  
with outstanding performance  
and best practice in all areas:  
a role model for the Asian 
energy sector. We are never 
satisfied and always strive  
to improve.

Star
Professional
Reliable
Caring

Integrity /  

Professionalism /  

Performance driven

We have a philosophy  
of integrity, continuous  
improvement and  
professionalism.  
Our approach is to  
maximize value from  
available resources. 

Accountable / Ready /  

Trustworthy

We take an uncompromising  
approach to safety and  
operational excellence and  
strive to be incident and  
injury free. We place the  
importance on the reliability  
of our people which leads to  
the reliability of our processes  
and equipment, ensuring that 
our stakeholders can rely  
on us each and every time.

Responsible citizen / 

Compassion / Sincere

All of our stakeholders  
are part of our extended  
“family”: We care genuinely  
about all stakeholders and 
the environment. 

Star Professional Reliable Caring

SUSTAINABILITY REPORT 2018
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Star Petroleum Refining Public Company Limited (SPRC) was 
established in 1992 as a joint venture refinery between Chevron 
South Asia Holdings Pte., Ltd and PTT Public Company Limited. 
SPRC is one of the leading petroleum producers in Thailand, and 
among the most efficient refineries in the Asia Pacific region.   
We offer customers a reliable source of high quality petroleum 
products primarily for domestic consumption, and for export  
as well. 

Our Business
(GRI 102-1 to 102-10)

Our primary petroleum products from the distillation and  
conversion of crude oil are hydrocarbon fuels, which include  
LPG, premium and regular grades of gasoline, jet fuel, diesel, fuel 
oil and asphalt, as well as petrochemical feedstocks used in the 
petrochemical industry, which include PGP, LPG, chemical grade 
naphtha, mixed C4, reformate and sulfur.

4.2%

LPG

2018 Product Sales Volume 
2.3%

PGP
1.2%

Asphalt

2018  
Product Sales  
Volume (%)

35.0% 
Diesel

15.1%
Others*

10.2%
Fuel Oil 

24.3% 
Gasoline

7.7%
Jet

*Others: HVGO, Naptha, Mix C4 & RC4, and Sulfur

Star Petroleum Refining Public Company Limited
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Since 2015, SPRC has been a listed company on the Stock 
Exchange of Thailand, and is majority-owned by the major  
international oil company Chevron, who holds approximately  
61% of shares. The remaining 39% are publicly traded.

SPRC is headquartered and operated in the Map Ta Phut  
Industrial Estate, Rayong province, Thailand. This is the largest  
industrial park in Thailand, and the world’s eighth largest  
petrochemical industrial hub. The site is close to key transportation  
links and customers, and has a refining capacity of 165,000 
barrels of crude oil per day (equivalent to over 13% of Thailand’s  
total oil refining capacity). In the 2018 financial year, SPRC 
had net sales of US$ 6,406 million (THB 208,107 million).  
As of 31 December 2018, we employ 496 ful l-t ime  
equivalent employees and have a market capitalization  
of THB 41,624,660,400. Further details of our financial  
performance is included in our 2018 Annual Report.

Just over half of our products in 2018 were delivered to domestic 
and export customers via ships. This was augmented by truck 
delivery to the north and north-east of Thailand, as well as  
Indochina. In 2018, 35% of our products were distributed by our 
pipeline connecting our refinery to Bangkok, including connections 
to petrochemical customers in other parts of Thailand.

Our Value Chain 

Crude is SPRC’s primary feedstock, and is sourced following 
a rigorous selection process, based on quality and safety,  
overseen by our Feedstock Buying Committee. In 2018,  
approximately 66% of our crude originated from the Middle East, 
and was delivered in large oil tankers to our single-point mooring, 
located approximately 19 kilometers south of our refinery.

SPRC’s refinery is centered on a Residue Catalytic Cracking 
Unit capable of upgrading a significant portion of fuel oil into 
higher-value transportation fuels. As of 31 December 2018,  
we have 71 storage tanks for our feedstock, intermediates, and 
products. Accommodating up to 4.9 million barrels (29 days’ worth)  
of crude oil supply. In 2018, we approved for construction two  
more storage tanks, which will mean that with startup in 2020,  
we will be able to store over a month’s production of fuel oil.

LPG

PGP

Mogas

Jet

Diesel

Fuel Oil

Asphalt

Chemical Naphtha

SPRC Crude Capacity

165 KBD

Complexity = 6.8

EDC = 1,116 KBD

Complexity = 1.4 EDC = 238 KBD

Crude Distillation Unit (CDU) 

165 KBD

Complexity = 1.3 EDC 82 KBD

Complexity = 1.5 UEDC 28 KBD Complexity = 5.2 UEDC 90 KBD

Complexity = 1.3 EDC 20 KBD

Complexity = 1.9 EDC 126 KBD

Complexity = 2.1 UEDC 48 KBDComplexity = 8.9 UEDC 363 KBD
Complexity = 2.2 UEDC 76 KBD

Naphtha Hydrotreating Unit 

(NHTU) 19 KBD

Vacuum Distillation Unit 

(VDU) 63 KBD

Continuous Catalytic Regeneration 

Reformer (CCR) 17 KBD 

Benzene Saturation Unit (BSU) 

15 KBD

Jet Merox Unit 

(JMU) 20 KBD

Diesel Hydrotreating Unit (DHTU) 

66 KBD

Whole Cat Naphtha 

Hydrotreating (WCN) 23 KBD

Residue Fluidized Catalytic 

Cracking Unit (RFCCU) 41 KBD

Heavy Vacuum Gas Oil 

Hydrotreating Unit

(HVGO HTU) 35 KBD

Refinery Configuration & Key Production Processes  
(Thousand Barrels per Day: KBD)

71  
storage tanks  

of feedstock and products

SUSTAINABILITY REPORT 2018
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Our full supply chain is similar to our supply chain in 2017, and is illustrated below:

Others 2%

Far East Middle East

Pipeline connects Map Ta Phut, 
Sriracha & Bangkok

Connections to petrochemical customers

PIPELINE

DOMESTIC
Single point mooring system

265,000 DWT

Marine terminal

VLCC

Up to 265,000 DWT

PANAMAX

Up to 80,000 DWT

Capacity:

4.9 M

barrels

CRUDE

Capacity:

4.0 M

barrels

PRODUCT

REFINERY

Capacity: 165 KBD

EXPORT

TRUCK

VESSEL

Supply to north,
north east of Thailand, 
and Indochina 
export market

Dispatch to both 
domestic and export 
markets at Main Pier 

LPG Pier

38%

10%

52%

85%

Power Generation 

Facilities

41 MW

(1) Based on 2018 data

15%

SOURCES
OF CRUDE
 FOR 2018 64%13%

17%Domestic

Business Overview 

Crude Supply Refinery Customers(1)Distribution(1)

Increase Capacity Project to  

175,000 barrels  

of crude oil per day

Over 80% of our customers are based in Thailand, mainly  
Chevron, PTT and PTT Oil and Retail Business Public Company  
Limited (PTTOR). Our exports go to Indochina through Chevron,  
PTT and PTTOR in Laos, Cambodia and Myanmar as well as  
to Singapore for sales into the larger Asian market. SPRC  
believes it is important to place as much of our product  
domestically to meet the needs of the people closest to us.  
In 2019 we will complete a variety of projects to improve  
safety and reliability, as well as to increase capacity. We plan  
to increase refinery capacity by 6% to 175,000 barrels  

of crude oil per day, and will increase our supply to the domestic  
market by increasing our ability to supply the domestic  
multi-product pipeline by 15-20%.

Star Petroleum Refining Public Company Limited
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Stakeholder Engagement
(GRI 102-45 to 102-54)

Shareholder/ 

Investor

Employee

C
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sto
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Community

Financial  

Institute/  

Analysis

N
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O

P
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ss/  
M

e
d
ia

Su
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r/

 

Co
nt
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ct

or

Neighbor 
Plant

SPRC’s stakeholders include any individual or group who are 
impacted by or interested in SPRC’s activities. We believe that 
efficient management of stakeholder engagement will enhance and 
foster long-term relationships, understanding, trust, acceptance 
and mutual growth of all parties, developing opportunities to create 

value for the society where SPRC operates. In order to achieve 
this engagement, we perform a Stakeholder Analysis to set the 
clear direction and standard of practice. The stakeholder analysis 
is carried out on an annual basis. SPRC’s primary stakeholders 
are shown below.

Competi
to

r
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SPRC provides various channels and programs for stakeholders’ 
feedback on their opinions, interests and suggestions to improve 
strong relationships with examples shown in the table below.

Stakeholder  

Group

Examples of  

Stakeholder Interest

Examples of  

Engagement Methods
Examples of SPRC Activities

Employee • Annual Compensation

• Career path and growth

• Performance  
Management

• Competency  
Development

• Annual Compensation 
Survey

• Employee Engagement 
Survey

• Welfare Committee

• One Family culture

• Annual Compensation Survey within 
Oil & Gas and Petrochemical Industry

• Annually review Individual Competency 
Development Plan (ICDP)

• Employee performance assessment 
twice a year 

• Review Successor and Rising Star Plan

• Happy Workplace Program

• Learning Organization through  
Knowledge Management Program 

Community • Environmental  
responsibility

• Contribution to quality 
of life

• Participation and  
contribution to society

• Comply to Environment, 
Health & Safety (EHS) 
Procedure and Standard

• EIA Public Participation

• Community Relationship 
Programs 

• Extended One Family 
Culture

• Two-way communication 
and exchange of  
information between  
company and communities 

• Strictly comply with environmental 
regulations

• Conduct Corporate Social  
Responsibility (CSR) and  
Community Development Programs 

• Conduct Community Visit and  
Community Dialog

Shareholder /  

Investor

• Return on investment 
and dividend yield

• Accurate and timely 
information disclosure

• Good financial and  
operational performance

• Dividend Policy

• Stock Valuation Approach

• Public Disclosure Policy

• Annual General Meeting

• Shareholders’ site visit

• Open channels for  
shareholders’ feedback 
(e.g. website and email)

• Strongly comply to SET’s Regulation

• Regular financial benchmarking with 
Thai and Asia Pacific refineries 

• Corporate Governance and Business 
Conduct Policies

• Conduct Annual Investor Relationship 
Program

Star Petroleum Refining Public Company Limited
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Stakeholder  

Group

Examples of  

Stakeholder Interest

Examples of  

Engagement Methods
Examples of SPRC Activities

Customer • Product quality & 
service

• Supply reliability & 
safety

• Right price & fair 
treatment

• Good governance

• Strengthen supply chain 
management 

• Set up Purchase and 
Sales Agreement (PSA)

• Establish Governance 
Committee comprise of 
SPRC and Customers

• Two-way communication

• One Family culture

• Yearly price review with 
customers

• Manage Product Quality through  
Certificate of Quality (COQ)

• Conduct Regular meeting 

• Certification: ISO 9001 (quality);  
ISO 14001 (environment); OHSAS 
18001 (safety); ISO/IEC 17025  
(laboratory quality)

• Anti-Corruption Policy 

• Updated Purchase and Sales 
 Agreement (PSA) 

Government • Compliance with  
regulatory requirements

• Good governance

• No EHS impacts to 
Communities

• Business Conduct Policy

• Regular Two Way  
Communication and 
Exchange information 
communication

• Auditing Process

• Anti-Corruption Policy

• Strictly comply to Business Conduct 
Policy and conform to the Foreign 
Corrupt Practices (FCPA) 

• Fully Comply with laws and regulations

• Regular performance disclosures

• Adherence to EHS Policy

Competitor • Fairness competition

• Good Governance

• Operate business with 
transparency under fair 
trade and competition

• Comply with  Business Conduct Policy 
and Anti-Corruption Policy

• Exchange information as appropriate

Neighbor 

Plant

• No EHS Impact

• Mutual support  
(in emergency  
situations)

• Knowledge sharing

• Emergency Response 
Plan Policy

• Two-way communication

• Joint Emergency Response  
Plan exercise

• Exchange information as appropriate

Financial 

Institutions / 

Analyst

• Accurate and Timely 
payments

• Profitability

• Reliability  
(for insurance)

• Treasury Procedure

• Short & Long Term Cash 
Flow Forecasting Plan

• Investment Plan 

• Two-way communication

• Short and long-term cash flow  
forecasting

• Accurate payment period

• Investment review (twice per year)

SUSTAINABILITY REPORT 2018
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We believe in the power of partnerships to deliver improvement. As part of our stakeholder engagements, SPRC participates in  
a number of associations including: 

• The American Chamber of Commerce in Thailand

• The Petroleum Institute of Thailand 

• The Federation of Thai Industries

• Oil Industry Environmental Safety Group Association 

• Thailand’s Private Sector Collective Action Against Corruption

Stakeholder  

Group

Examples of  

Stakeholder Interest

Examples of  

Engagement Methods
Examples of SPRC Activities

NGO • No EHS impacts

• Openness

• Two-way communication • Transparent disclosure of information

• Adherence to EHS Policy

Press / Media • Accurate and timely 
information disclosure

• Fair Treatment

• Public Disclosure Policy

• Media Communication 
Procedure

• Regular media visits

• Variety of communication 
channels

• Comply with all company disclosure  
policies 

• Provide several communication  
channels i.e. website, telephone, 
email, LINE and etc.

• Provide clear information in timely 
manner 

• Regular Media visit/ Support media 

• Advertising activities as appropriate  
to align with company direction 

Supplier / 

Contractor

• Fair and transparent 
procurement

• Equal opportunity for 
procurement

• Safe workplace

• Timely payment

• Contracting and  
Procurement Procedure 
(CPP)

• Anti-Corruption Policy

• Approved Vendor List 
Procedure (AVL)

• Post Award Contract 
Management

• Contractor Health, 
Environment and Safety 
Management (CHESM)

• Audit Program

• Two-way communication

• Channel for supplier and 
contractor feedback 

• Strictly comply to the Policies

• Implemented Advance Supplier  
Relationship

• Extended Safe Work Place Practice 

• Regular meeting with Suppliers /  
Contractors

• Regular Site Visits

• Regularly Perform Safe Act Audits

Star Petroleum Refining Public Company Limited
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About This Report
(GRI 102-45 to 102-54)

This report covers the 12-month period between 1 January 2018 
and 31 December 2018. It is the fourth Sustainability Report  
published by SPRC, and has been prepared in accordance  
with the Global Reporting Initiative (GRI) Standards at the  
‘Core Level’. The boundary remained the same as the previous  
report. Read together with our 2018 Annual Report, this document  
gives stakeholders a comprehensive picture of how SPRC is 
balancing our financial goals with social and environmental  
imperatives. We are pleased to take this opportunity to share  
our commitments and progress in generating value for our  
stakeholders and conducting our business in an environmentally 
and socially responsible manner.

Materiality Assessment

SPRC conducted an assessment to identify the material risks 
related to internal and external business operations that impact 
all stakeholders. The results from the materiality assessment  
are reviewed and approved by the Sustainable Development  
Committee.

In 2018, we adopted a Materiality Assessment recommended  
by the Global Reporting Initiative (GRI) to prioritize the issues.  
The result is that there is no significant difference compared to  
the materiality issues disclosed in the 2017 Sustainability Report.

Materiality Assessment Process

Identification Prioritization Validation Report

Review the materiality issues  
of the previous year together  
with obtaining the internal 
and external stakeholders’ 
concerns and issues of 
interest and other global 
megatrends in sustainability 
practices. 

Rank each material issue 
based on SPRC’s Corporate  
Risk Management criteria  
as well as determining the 
impact on SPRC and our 
stakeholders. Construct the 
Materiality Matrix based on 
key identified issues.

Endorsement and approval  
b y  t h e  S u s t a i n a b l e  
Development Committee 
(approval based on internal  
and external impact of the  
business). Assigned GRI 
Standard indicators to  
material issues.

Key Performance Indicators 
(KPIs) and relevant targets 
are set up. Disclosed data 
in Sustainability Report is 
reviewed continuously.

SUSTAINABILITY REPORT 2018
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Importance to SPRC
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Social

Economic

Safety

Being Employer of Choice

Business Conduct,  
Ethics and Compliance

Communities

Customer Relationship  
Management /  
Supplier Relationship  
Management

Risk and Crisis Management

Spill Prevention & Response

Air Emission

Water Management

Energy Consumption

Waste Management

Climate Change

Environtmental

1               2               3               4               5   

5
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SPRC’s Material Issues

Each of the 12 issues shown in the materiality matrix is covered 
in this report, and we adhere to the quality principles of accuracy,  
balance, clarity, comparability, reliability and timeliness. Steps  
are taken during our data collection process to ensure that 
we conform to GRI Standards. We aim to report against  
challenging targets, whether or not our performance has been 
strong. This gives a balanced and accessible view of our  
impacts over time. Although we do not currently have external  
assurance for the contents of this Sustainability Report,  
SPRC is determined to continually improve the quality of our  
sustainability report to enhance information disclosure.

For additional information on the performance of companies  
beyond the scope of this report, please refer to SPRC’s 2018 
Annual Report or http://investor.sprc.co.th/

We welcome feedback about anything you read in this  
Sustainability Report. Please contact us if you have any  
comments or questions:

Public Affairs

Star Petroleum Refining Public Company Limited
No.1, I-3B Road, Map Ta Phut, Muang Rayong, 21150, Thailand
Email: public_affairs@sprc.co.th
Telephone: +66 (0) 38 699 000
Fax: +66 (0) 38 699 999

Alternatively, use the QR code or website address provided below:

Star Petroleum Refining Public Company Limited
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SPRC and the Sustainable  
Development Goals (SDGs)

Contributing to the Sustainable Development Goals (SDGs)(GRI 102-12)

SPRC believes that the United Nations Sustainable Development  
Goals (UN SDGs), which were agreed in 2015, provide an excellent  
framework for government, business and individuals to successfully  
work together. Over 9,000 companies and 193 countries, plus 
investors with more than US$ 4 trillion in assets, have pledged 
their support for the SDGs.

SPRC fully endorses the SDGs and look to make a contribution 
wherever we can. The SDGs focus global attention on 17 pressing 
issues, and represent an opportunity to work together to address 
global challenges. The private sector has a key role in solving the 
challenges, as well as generating new business opportunities.

Source: https://sustainabledevelopment.un.org

SUSTAINABILITY REPORT 2018
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SPRC’s Material Issues and actions that conform with SDGs Page

Employer of Choice 32-38

Occupational Health

and Safety

40-48

Spills Prevention and Response

Crisis Management and Emergency 

Response Management

49-51

52-54

Energy Efficiency and Climate Change 55-58

Waste Management 59-62

Water Management 63-64

Air Quality 65-67

Sharing Success with our Local  

Community

69-76

Supplier Relationship Management 77-80

Customer Relationship Management 81-83

As you explore the chapters which follow, you will see that our 
actions are closely aligned with the SDGs, and that we actively  
make a positive contribution to the SDGs and improve our  
performance wherever we can. We are also clear that our  
endorsement of the SDGs are for commercial reasons as much  
as anything: business cannot thrive in a world of poverty,  
inequality, unrest and environmental stress. It is therefore a  
financial imperative for SPRC to contribute to the SDGs. 

As SPRC’s sustainability journey continues, we plan to continually  
improve our business strategies to ensure full alignment with 
the SDGs. We will continue to align our company KPIs and 
targets to the 169 SDG targets, will make additional KPI’s as  
appropriate, and will disclose our performance over time.  
We also plan to continue to raise awareness and understanding  
of the SDGs throughout the SPRC Family, and how they align 
with our overall business strategy. 

SPRC has a direct or indirect influence on all of the SDGs, and the table below highlights some of the SDGs most applicable to SPRC, 
including the most relevant chapters in this report:
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Many of SPRC’s KPIs and targets are related to sustainability  
development concepts and they are embedded in SPRC’s  
strategies, refinery management systems and work processes. 
They represent our long term vision of sustainable development 
and our long term successes, which are monitored and assessed 
on a routine basis throughout the year. Monitoring of KPI’s  

Material Issues Target(s) 2018 Performances

Employer of Choice • The Best Employer Award by 2020 • 94% Employees Participation Score
• 80% Employees Engagement Score

Occupational Health 

and Safety
• Zero injuries
• Zero of process safety events (Tier 1, Tier 2)

• 1 Injury (1), TRIR 0.08
• 1 Case (2) (Tier 1 = 0, Tier 2 = 1 Case) 

Spill Prevention  

and Response
• Zero spills and spill-related incidents • 1 Recordable Spill (3)

Energy Efficiency 

and Climate Change
• Maintain 1st quartile in the Solomon 

Energy Index (EII)
• Maintained 1st quartile in Solomon Energy  

Intensity Index (EII) at 86.6

Waste Management • Zero waste to landfill by 2020 • 99.95% of waste disposed by using the 3Rs 
concept

Water Management • 20% reduction in uptake of raw water  
by 2020 (against 2015 baseline)

• 11.5% reduction against 2015 baseline

Air Quality • 5% reduction in Volatile Organic  
Compound (VOC) emissions by 2019 
(against 2013 baseline)

• 5% reduction in Sulfur Dioxide emissions 
by 2019 (against 2013 baseline)

• 60% reduction in Particulate emissions 
by 2019 (against 2013 baseline)

• 0% reduction in Volatile Organic Compound 
(VOC) emissions from 2013 baseline

• 1.5% reduction in Sulfur Dioxide emissions 
from 2013 baseline

• 59% reduction in Particulate emissions  
from 2013 baseline

* Please see chapter for explanation of performance

Sharing Success  

with our Local  

Community

• 40% of SPRC Family engaged in CSR 
and community programs

• 59.79% of SPRC Family engaged in CSR 
and community programs

Customer Relationship  

Management
• 80% customer satisfaction score • 85% customer satisfaction score

Remarks: 
(1) Recordable Injury Cases: The injury occurred while a contractor was entering a SPRC house then he was bitten in the finger by a dog. He was transferred firstly to  
   the SPRC clinic then to the local hospital where he was administered rabies vaccination.
(2) Process Safety Cases: 

• Loss of Containment (LOC) Tier 2 = 1 case: Crude oil overflow from crude water drain sump 4 bbl. During water draining activity.
• The release where confined within the refinery in secondary containment with no impact to the surrounding community.

(3) Recordable Spills: 
• SPRC had one oil spill of 300-liter that was fully contained and cleanup near a tank at our refinery

assesses our current performances allow SPRC to make  
appropriate adjustments to ensure that SPRC are meeting the 
KPI’s. These are covered in detail and disclosed publicly on an 
annual basis in the relevant chapters of the Sustainability Report, 
a summary is shown below:

Sustainability Performance 2018
(GRI 102-47) 
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Business Strategy
(GRI 102-16)

The success of SPRC starts with our One Family Culture, where 
we take care of each other as if our co-workers, contractors, 
communities and other stakeholders are our children, spouses,  
or parents at home. This One Family Culture leads to our  
Core Values to be the SPRC “Star” of the Asian Energy Sector  

by being Professional, Reliable, and Caring, which are  
fundamental to success in our Key Result Areas (KRA) of:  
Employer of Choice; Operational Excellence; and Stakeholders.  
By “Setting the Standard” in these three pillars, SPRC can  
be truly sustainable.

Sustainable
Development

Global 

Standard

Asia Pacific
Standard

Thailand
Standard

People-
Employer of

Choice

Profit-
Shareholder

Returns

Planet-
Operational
Excellence

Star
Leader / Outstanding / 

Role model

Professional
Integrity /  

Professionalism /  

Performance Driven

Reliable
Accountable / Ready /  

Trustworthy

Caring
Responsible Citizen / 

Compassion / Sincere

Set the Standard

Star Petroleum Refining Public Company Limited

23



In 2018,  
BLIP has contributed  

margin improvement  

of US$ 2.93/bbl

SPRC first and foremost has a strong One Family Culture, ensuring that everyone is  
always safe in the workplace and goes home safely every day. We extend this One Family  
foundation throughout our Operational Excellence program, striving at all times 
to be incident and injury free workplace. This requires a commitment to both  
personal and process safety, which leads to a highly safe reliable plant with minimal  
impact to the environment and community. Our goal is to “Set the Standard Globally  
in Operational Excellence”.  

SPRC aims to “Set the Standard in Asia Pacific for Shareholder Returns” through our  
Bottom Line Improvement Program (BLIP) which focus on capturing increased margin  
and drives for improved financial performances. BLIP’s focus includes crude and  
feedstock optimization, process optimization, product optimization, cracker feed synergy,  
improved energy efficiency and oil loss, people efficiency and waste elimination.  
We strive to continuously improve efficiency and regularly develop new initiatives 
to keep continuous improvements in incremental margin. To meet our stakeholders’  
expectations, we use good corporate governance practices including disclosure and  
transparency; ‘Sharing Success with our Local Community’; strengthen relationships 
throughout our supply chain with suppliers and customers; and drive to be a role model of 
sustainability.

People 

SPRC family is successful through high efficiency working teams and are highly engaged 
as One Family, allowing us to “Set the Standard in Thailand as the Employer of Choice”.  
Our focus area is to create an engaging atmosphere for our family members with strong 
sense of institutional belonging. We continue to improve our organizational capability  
through Knowledge Management (KM) which creates a learning organization, provide good 
quality of life for all our employees and SPRC Family members through Happy Workplace 
programs, and development of world class leaders throughout the organization.

Operational  

 Excellence

Stakeholders 
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Getting Results the Right Way 

Corporate Governance(GRI 103-1, 103-2, 103-3, 102-18,(405-1))

SPRC is fully committed to good corporate governance principles 
to achieve fairness, efficiency, transparency and accountability.  
We commit to conducting its business ethically and in compliance  
with all applicable laws and regulations, including the U.S. Foreign  
Corrupt Practices Act (FCPA) and other laws that prohibit  
corruption to obtain an improper business advantage. We have  
a Corporate Governance Policy which is consistent with principles  

The Corporate Governance 

applies to the BOD and all staff, and sets out:  
the rights of the shareholders;  

equitable treatment for shareholders;

prescribed by the Stock Exchange of Thailand and the Securities 
and Exchange Commission. The Corporate Governance applies  
to the Board of Directors (BOD) and all staff, and sets out: the rights  
of the shareholders; equitable treatment for shareholders; the roles 
of stakeholders; disclosure and transparency; and responsibilities 
of the BOD. Full details are included in our 2018 Annual Report. 
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SPRC organization structure is shown below:

Audit Committee
Nomination,  

Remuneration and Corporate 
Governance Committee

Company Secretary

Human Resources  
Committee

Board of Directors

Chief Executive Officer

Legal  
Counsel

Public &  
Government Affairs

Process  
Safety

QEHS & 
Laboratory

Integrity &  
Reliability

Technology &  
Engineering

Deputy CEO - Operations

Corporate  
Finance

Human  
Resources

Supply &  
Planning

Production  
Unit - Processes  

& Utilities

Production  
Unit - Movement  
& Dispatches

Asset  
Management

The Board of Directors (BOD) is our highest governing body,  
and they are our strategic lead, setting the direction for the 
company. The BOD works closely with management team 
to ensure that SPRC’s vision is properly realized throughout  
the company. As of 31 December 2018, there are 7 members of 
our BOD, including 3 independent directors. In 2018, the BOD 
met 5 times with an average director attendance rate of 100%. 

Three committees have been set up to directly assist the BOD. 
They all have delegated authority, and report their activities to 
the BOD. For most matters, the BOD has the final responsibility.

Internal Audit Corporate  
Compliance Officer
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Committee Role and Responsible Summary

The Audit Committee  3 Comprises of three directors,

 3 Responsible for ensuring: financial statements are accurate; the implementation  
of effective internal controls and audit systems; and compliance with laws 
governing securities and exchange, regulations of the SET, and other laws 
applicable to the Company’s business.

The Nomination, Remuneration 

and Corporate Governance 

Committee

 3 Comprises of four directors,

 3 Review SPRC’s practices with respect to corporate governance, and to provide 
related advice and recommendations to the BOD.

Human Resources Committee  3 Comprises of Chief Executive Officer (CEO) and two non-executive directors

 3 Oversight of all matters relating to human resources. 

 3 More information follows in the ‘Employer of Choice’ chapter.

Our Company Secretary reports directly to the BOD, with  
duties and responsibilities as prescribed in the Securities  
and Exchange Act (No. 5) B.E. 2559 (2016). For example,  
the Corporate Secretary facilitates BOD activities such as  
meetings, as well as coordinating subsequent actions under  
the BOD’s resolutions.

Our CEO leads our management team and is authorized to  
oversee all day-to-day operations and make decisions including  

executions of agreements and transactions in the name of  
the Company up to 200 million THB (the BOD must approve  
anything higher). 

For more information and details on SPRC’s Board of Directors, 
management structure and Board Diversity, please refer to our 
Annual Report 2018.

Business Ethics and Anti-Corruption
(GRI 103-1, 103-2, 103-3, 102-17, 205-2, 205-3)

Business Ethics is of major importance because it establishes 
the context for all of SPRC’s actions; it establishes the norms 
of behavior for our company, including the way that we select 
and work alongside our business partners. Our Core Values,  
described at the beginning of this chapter, embody our approach: 
we strive to behave with integrity at all times and act as a role 
model for the Asian Energy Sector.

SPRC’s Business Conduct Policy was established and is  
regularly reviewed by our BOD. It contains guidance to ensure 
compliance with all applicable laws, rules and regulations. But it 
goes beyond compliance and sets the standard for the honest 
and fair operation of SPRC’s business. All new directors and  
staff receive training about our Business Conduct Policy

At the heart of our ethical approach is SPRC’s Anti-Corruption 
Policy. The Board of Directors has estalished an Anti-Corruption 
Policy to ensure that the directors, management and all staff 

will conduct business transparently to prevent and act against  
corruption. SPRC’s Audit Committee oversees and monitor 
compliance with the Anti-Corruption Policy, and management  
are expected to assess corruption risk exposures for their  
assigned areas. The Corporate Compliance Officer (CCO)  
ensures that adequate training is provided, and is available 
to resolve any queries about the policy. The Anti-Corruption 
Policy applies to all Company personnel, including directors,  
management, employees, as well as the Company’s repre-
sentatives, agents, contractors and other intermediates or  
associates, who act on behalf of the Company. They are prohibited  
from engaging in acts of corruption such as paying bribes,  
accepting bribes, or other forms of undue or improper influences  
from all sectors, both government and private, or wherever 
the Company undertakes business. (Please find details in  
www.sprc.co.th).
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All SPRC employees are trained in Business Conduct and Ethics, 
with all new employees trained as part of their orientation program.  
Refresher training is conducted for all employees on a routine basis. 
Training for new employees consists of a 2 hour engagement 
with 2 way-communication, to ensure clear understanding, with 
employees signing an acknowledgment that they understand and 
will follow these guidelines.  

To reinforce SPRC’s commitment to conduct business with  
transparency, the Company has joined the CAC since April 2016.  
In order to comply with the CAC’s self-assessment, we had 
set up a team that is responsible on implementation and report  
the progress to the Audit Committee on a quarterly basis.  
Ater completion of the self-assessment, the Internal Auditor  
reviews to ensure the Company’s policy and implementation  
are in compliance with CAC’s requirements and reviewed  
with the Audit Committee for their approval. The CAC Council  
reviewed and approved the SPRC as a certified member in  
November 2017. This certification recognizes that SPRC has 

policies and practices against corruption conforming with the 
CAC’s principles. 

Furthermore, we encourage all our business partners, vendors, 
suppliers and contractors to implement anti-corruption policies 
and practices in line with our Anti-Corruption Policy and conduct 
the business ethically and in a manner that counters corruption.  

Business ethics and anti-corruption is a day-to-day priority  
at SPRC, and we use a range of methods to methods to  
reinforce commitment. In 2017, we held a number of activities  
related to anti-corruption.  

Continue to reinforce the “No Gift Policy” and communicate to all SPRC’s 
stakeholders with practice guidelines as follows: 

 » SPRC expressed a desire not to request and accept gifts or any favors 
of any value from our Business Partners. 

 » Business Entertainment is considered inappropriate unless SPRC 
shares in the cost of these events.

 » Any gift in the form of cash or cash equivalence is strictly prohibited.

 » In case any gifts cannot be refused or are unable to be returned, the 
gifts will be donated.

Communication on the Company’s Anti-Corruption Policy to 
10 companies at the Eastern Procurement Network (EPN) 
workshop.

At the heart of our ethical approach is  

SPRC’s Anti-Corruption Policy
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If any employee or other stakeholder suspects any violation of our Business Conduct Policy or Anti-Corruption Policy, they are  
encouraged to report it. We want to make it as easy as possible for anybody to raise concerns, and whistleblowers’ information  
and identity will be kept strictly confidential. Concerns can be raised by phone, email or letter: 

By Telephone to:

• Corporate Compliance Officer: +66 (0)38-699-817

By E-Mail to the:

• Board of Directors at: CompanySecretary@sprc.co.th  

• Audit Committee at: AuditCommittee@sprc.co.th

• Corporate Compliance Officer at: CorporateCompliance@sprc.co.th

By letter to: 

Corporate Compliance Officer

Star Petroleum Refining Public Company Limited

No. 1 I-3B Road, Map Ta Phut, 

Amphur Muang Rayong, Rayong Province, 21150

In 2018, SPRC did not receive any complaints through any of our whistleblowing channels.

In 2018, there were no confirmed instances of corruption involving SPRC, and none of our employees were disciplined or dismissed 
for corruption. 

Extend the Anti-Corruption Culture through “Cheer for  
Corruption Free” activity on the International Anti-Corruption 
Day, 9 December 2018. The objective of this activity is to 
engage and encourage people in all ages, genders, students 
and all kind of careers to participate and enjoy with variety  
of anti-corruption performances.
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Corporate Risk Management
(GRI 102-30)

Chairperson:
Members and Champions:

Operational and Project Risks: 
Strategic and Trading risks: 
Financial Risks:

RMC Coordinator:

Chief Executive Officer

Deputy CEO - Operations 
Manager of Supply & Planning 
Chief Financial Officer
Lead Process Control Engineer

Board of Directors

Chief Executive Officer

Audit Committee

Risk Management Committee (RMC)

We use a Risk Matrix based on likelihood and impact to assess potential risks to our business and operations. This assessment is 
updated at least annually based on: changes in our business; changes in local, regional or global conditions; or if our mitigation plans 
have reduced risks likelihood and impacts in particular areas. 

Risk categories considered using our Risk Matrix include:

Risk management is one of the important working processes in our 
refinery. We have a robust work process to identify risk factors, 
develop risk assessments and mitigation plans to manage all 
those risks, which are aligned with our “Key Result Areas - KRA” 
which consists of Operation Excellence, Stakeholders and People. 

Once risks have been identified, SPRC develops mitigation plans 
for each issue to minimize the chance of the risk occurring, or to 

moderate the impact if it does occur. These mitigation plans are 
monitored to ensure they are completed on time and that they 
successfully reduce the risk. Risk management assessments and 
mitigation plans are reviewed on a quarterly basis with the Risk 
Management Committee which consists of the Chief Executive 
officer, the deputy Chief Executive Officer-Operation, the Supply 
Planning Manager and the Chief Financial Officer as well as  
report to Audit Committee.

Risk Management Committee

Full information about our corporate risk management approach can be found in our 2018 Annual Report. 

Risk Categories Example of Risks

1. Strategic Risk • Refinery competitiveness

• Laws and regulations relating to the 
environment or product specification 
requirements

• Market conditions

2. Operation Risk • A significant interruption in the operations

3. Financial Risk • Interest rates • Foreign exchange fluctuations
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Our People

Our employees are at the center of the SPRC “One Family”  
culture, and we do whatever we can to care for them,  
strengthen their working capability, skills, enhance their  
quality of life to be safe, to stay healthy and happy. SPRC 
highly respects human rights in line with the United Nations  
Universal Declaration of Human Rights and does not  
discriminate against people of any race, religion, gender, 
age or disability.

SPRC’s strategic intent to “Set the Standard in Thailand as 
Employer of Choice” along with all our key focus areas are 
closely guided by our policies to ensure a caring culture for 
our employees and to make sure that they feel that they 
are part of our SPRC Family. SPRC’s caring culture allows 
SPRC employees to grow and enhance their competency and 
working capability by providing valuable training, leadership 
development programs, enhanced learning capability, and 
Knowledge Management Systems.

SPRC also promotes happiness and quality of life for our 
employees as our SPRC Family culture provides initiatives 
to enhance employees happiness and that they enjoy life 
both inside and outside of the workplace. One indicator of 
our successful One Family culture is achieving 65% retention 
of employees as part the SPRC Family for over 10 years. 

SPRC cares for and values all our employees. This chapter 
describes many of the policies, procedures, and initiatives,  
where we show our dedication and commitment to our 
SPRC Family members, allowing us to become the Employer  
of Choice.
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The success of SPRC is driven by our dedicated workforce. It 
is therefore vital that we are able to attract and retain the best 
talent, and that we provide a workplace where employees can 
reach their full potential. As part of our “One Family” culture, we 
care for our employees’ safety, wellbeing and happiness both 
inside and outside of the workplace. We are also fully committed 
to respecting human rights for all.

One target of Sustainable Development Goal (SDG) 8 is to achieve 
full and productive employment and decent work for all. SPRC is  
already making a significant contribution to this target. As of  
31 December 2018, SPRC has 496 employees, all of whom work 
full time and 459 of whom are on a permanent staff. We are proud 
that 65% of employees have been part of the SPRC Family for over 
10 years and SPRC’s employee turnover rate was only 1.97%.  
This gives some indication that we are providing an excellent  
place to work. The fact that experienced and high-performing  
people generally choose to stay with us for much of their careers  
helps SPRC to maintain excellent standards throughout our  
operations. We use our One Family Culture to make sure that 
SPRC meets its strategic intent to “Set the Standard in Thailand 
as Employer of Choice” in a competitive labor market.

SPRC’s Approach

SPRC strives to empower our employees through a supportive  
caring One Family culture and a comprehensive employee  
development approach. Our approach is provided to all employees  

in our Human Resources Policy, which contains information 
about our culture, responsibilities and procedures for a range of 
issues, including remuneration, performance management and the  
promotion of an inclusive working environment for all.   

The Board of Directors has created a Human Resources (HR)  
Committee as one of only three Board subcommittees within  
SPRC, which demonstrates how seriously we take our  
responsibility to be the best place to work. The HR Committee met 
five times in 2018 and is chaired by our Chief Executive Officer (CEO),  
with support from two experienced non-executive directors. 
Responsibilities for the HR Committee include everything related 
to human resources including setting the agenda and processes  
for: recruitment strategy and onboarding, competitive total  
remuneration, welfare and benefits, promotion of employee 
engagement and a happy workplace, knowledge management, 
performance management, succession planning, and employee  
and leadership development. 

During 2018, the HR Committee endorsed and approved an  
action plan for our ‘People Strategy’ 2018 to 2022. The action 
plan is updated every year and we believe it puts us in a strong 
position to set the highest standards. Long-term goals for SPRC 
employees are: 

Employer of Choice(GRI 102-8, 103-1, 103-2, 103-3, 401-1, 401-3, 404-1, 404-2)
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Our People Strategy and action plans has been informed and  
influenced by our employees’ feedback, both through our  
Employee Engagement Surveys and through the Best Employer 
Survey. We communicated the strategy and action plans by 
email and one of the quarterly staffs ‘Town-hall’ presentations.  
In October 2018, we had an Employee Engagement Survey, 
and held workshops for each department and company-wide as  
forums for improvement suggestions. Each of these sources  
give us a great idea of what is going well, and where our  
employees think we can do better. For example, we learned 
from our 2018 Employee Engagement Survey that we could 
make improvements to our training & development plans and  
our Performance Management systems. As part of this year’s 
update to our People action plans, we had the following priorities 
and progress:

Become  
the Employer   
of Choice

Develop   
World-Class 
leaders 

Strengthen  
SPRC pride   
 and image  
   through  
    sustained  
     corporate social  
        responsibility 

Strengthen  
  our  learning  
    organization   
        throughout  
          knowledge  
         managementOur long-term  

goals  for  
SPRC  

employees

1

2

3

4

Best Employer Program

Staffing Strategy

Systems and processes  
to retain SPRC knowledge  

and best practice

Happy Workplace Projects

Unique and long-term  
sustainable development on  

SPRC Academy and Corporate Social 
Responsibility (CSR) projects

Priorities 2018 Progress

 3 Conducted the 2018 Employee Engagement Survey, with a 94%  
participation rate. The results show that our employees are highly  
engaged with an 80% engagement score. 

 3 Reviewed Manpower Planning for short and long term for further  
implementation.

 3 Completed the web development and the work flow of the Knowledge  
Management (KM) web to be ready for full utilization.

 3 Launched and promoted a knowledge sharing contest in September.

 3 Established “Happy Money and Happy Retirement Program” for all 
employees including organized financial knowledge sharing session by 
instructors from Stock Exchange of Thailand (SET) and a government 
officer from Social Security Fund.

 3 A number of employees are certified financial consultants with the SET 
program to plan for internal financial knowledge sharing.

 3 Continue to closely engage and strengthen our relationships with  
surrounding communities and related stakeholders who are part of our 
SPRC Family through CSR programs under the theme of “Do Good 
Look Great with Nong STAR” project that focus on enhancing education 
and youth, quality of life, environment, and community relationships.
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We believe that our ability to grow sustainably is rooted in the 
creativity of our people. We promote inclusion and equality  
throughout our workforce and expect the same from our  
business partners. We cultivate a working environment that is  

safe and free of harassment based on sex, gender identity,  
sexual orientation, race, religion, age, national origin, disability,  
veteran status, or genetic information and embed in our Business  
Conduct Policy.  

SPRC’s Initiatives

During 2018, we have continued to use a range of initiatives to care for our people. Over the following few pages, we will set out  
some highlights from the year, related to each of our four strategic goals.

Become the Employer of Choice

Our Happy Workplace program helps us to sustain high employee 
satisfaction and confirm SPRC as the best place for them to work. 
We benchmark our remuneration package against leading oil  
& gas peers in Thailand and are able to offer a very competitive 
package including team-based bonuses and excellent benefits.  
SPRC’s flexible benefits are a key differentiator and can then 
choose from a range of other options to suit their family’s  
preferences and lifestyles. We offer paid maternity leave of  
70 days and 3 days paternal leave, in 2018 eight employees  
(four women and four men) took parental leave.

We understand that happiness is a multi-dimensional concept,  
and as part of the caring family culture which makes SPRC  
unique, we have activities to cover all Happy Heart and Mind. 
In December 2018, during the incident and injury free week,  
we held events to promote Happy Body, including games 
and information for all of SPRC Family (including external  
stakeholders). In 2018, we continued our “Happy Money and 
Happy Retirement Program” by inviting financial professional 
guest speaker to help employees with financial knowledge  
sharing.

We continue to promote health and well-being amongst SPRC 
colleagues. In 2018, we took part in fun sports competitions  
and healthy programs such as the ‘Refinery Sport Games’ and 
‘Map Ta Phut Complex Games’ with our refining peers and  
neighbors, Relationship Football with multi and large group 
of stakeholders, ‘Aerobic on Tour’ exercise with surrounding  
communities and local authority. Apart from this is having  
internal sport charity which is not only promote health and  
well-being but also relationships among SPRC and contractor 
together financial contribute to social, built up/renovate the  
Saw-Khae-Lue school at Amphur Tha-Song Yang in Tak Province.

HAPPY
Workplace

Happy
Body

Happy
Heart

Happy
Relax

Happy
Brain

Happy
Soul

Happy
Money

Happy
Family

Happy
Society

SUSTAINABILITY REPORT 2018

34



We have a systematic “Reward & Recognition Program” as part of Happy Workplace. Employees and contractors who go beyond 
expectations in living SPRC’s Core Values can be rewarded. There are three levels to this:

• Level one: The individual goes beyond the work assignment requirements. For example, they use their initiative to support other 
departments even where there has not been a request for assistance;

• Level two: The individual helps SPRC increase revenues and/or reduce costs;

• Level three: The individual helps to generate significant business and/or social improvements

There is an independent assessment of “Reward & Recognition Program” nominees and in 2018, total 249 cases were rewarded as 
part of this program.

Strengthen Our Learning Organization Throughout Knowledge Management (KM)

SPRC’s Knowledge Management (KM) system was established  
in 2011, and its purpose is to ensure that we have the best  
platform to promote knowledge retention and sharing and  
facilitate a culture of collaborative learning. The KM system has 
been developed and enhanced technically over the past couple  

of years, and now serves as an accessible one-stop platform to  
help employees with decision-making and efficiency improvements.  
It contains general advice as well as specific technical guidance  
for topics including refinery operations, health & safety and  
financial performance.

• Save cost around  

US$ 80-100K /month

• Initiated idea to reduce viscosity in 60D252 as 
to take more cold heavy feed to upgrade at FCC 
successfully.

Proposal of SPRC Learning process

Execution

Post task  
review

Share best  
practice and 
lesson learn

SOP  
improvement

Personal  
Knowledge

Knowledge  
Management  

System

• Generate clear expectation 
• Generate clear way forward 
• Generate what success look like

Identify 
• Best practice
• Opportunity/Lesson learn

Embed learning procedure from best practice and 
lesson learn

Share best practice and lesson learn in SPRC KM

Pre-task plan
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1. Operator Driven Reliability (ODR): this idea helps us to automate and standardize the monitoring of big data from our equipment,  
leading to better reliability and decision support, and

2. Recovery of slop oil: this idea involves using chemical treatment to promote oil /water separation, thus reducing the amount of  
oily brine effluent created by our operations.

A particular emphasis for 2018 has been to capture the wealth  
of knowledge that our upcoming retirees have learnt over the  
course of their careers. We encourage all employees to make  
use of the KM system, including adding their own knowledge  
from general information to a particular learning incident and  
using the search facility to help them with their day-to-day roles.  
In 2018, we also held various KM sessions where staff members 
shared knowledge with their colleagues. 

Develop World Class Leaders

SPRC aims to empower the whole SPRC Family to be leaders.  
We offer support to enable each employee to lead the  
development of their own career. The KM system provides the 
foundation, and we also provide opportunities for world-class  
in-house and external training courses. SPRC provided a total 
of 220 different courses during the year (165 technical and  
55 general courses), with employees receiving an average of  
53 hours of training. For our young engineers, they are able to 
take a set of technical courses provided by experienced Chevron  
engineers at the Joint Venture Chevron Technical University (JVCTU). 

We had a promotion in 2018 where the staff members who uploaded 
the most-shared articles received a financial reward. This helped us 
to increase utilization of the KM system in 2018, with 618 separate 

shares. There were also prizes for ideas and comments which led 
to improvements in the KM system. Two prize-winning examples in 
2018 and implemented were: 

Standardized 
work processes.

By used Technology 
Digitalization 4.0  

(Paper less, Take photo,
Reduce Human error)

Higher equipment 
reliability real time.
By reduce step and time to 
inform maintenance team. 

Improved 
decision support.
By  summarize big data 

to data analysis

Benefit 
Summary

SPRC Operator Driven 
Reliability Implementation

ODR Monitoring Station
Inte

rne
t Fi

rew
all Internet Firewall

• Maintenance.
• Operator Supervisor.
• Reliability Team.

Plot trend HMI Alarm Monitor Summary report

Treatment Program Achievement

The outcome of the program is capability to handling oily brine effluent including 
3 aspects:

Reducing shipping 
demurrage

54% oily slop  
reprocessing reduction

Faster crude  
dehydration time 

Less oily waste 
disposal

Waste Water  
AspectMinimize CDU T/P  

slowdown
Increasing fresh crude 

feed to crude unit
Saving energy and 

chemical

Crude Distillation Aspect

Crude Tank Aspect

Return on Environment Award 2018, SUEZ environmental excellence recognition

Project Benefit

THB 4.86 million  
per yearMIN MAXFUN

METER
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Joint Venture Chevron Technical University (JVCTU) - Technical Courses

SPRC supports employees who are training for professional 
qualifications through financial support and allowing time off for 
study. Coaching and mentoring are also key activities, and we 

realize that it is often the more informal ways of learning were 
most beneficial, for both the individual and for SPRC. 
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Average Training hours of Total Employee (Hours)

46
47

49

53

Year
2015 2016 2017 2018

54

52

50

48

46

44

42

In 2018, all employees had their performance review twice a year. 
This process involves an assessment of performance compared  
with the clearly-defined expectations for their role. A key outcome  
of each review is an Individual Competency Development 
Program (ICDP), which provides direction for each employee’s  
career development and training for the following year.

SPRC has two key initiatives for developing exceptional  
performers to become a part of our future middle and  
top management. They are the “Rising Star Program” and  
“Succession Plan”. The “Rising Star Program” identifies 
and manages talent that will be SPRC’s middle and top  
management in the future. 11% of SPRC’s employees are  
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enrolled in the program. The “Succession Plan” identifies  
employees that are potential successors for key positions in 
the organization and creates development plans for those  
employees.

SPRC’s “Be a Better Leader” development program began in 
2016, and has continued in 2018. It is aimed at managers and 
designed to help them learn together to become world-class  
leaders. In 2018, 27 employees attended monthly sessions  

covering topics such as coaching; listening; time management;  
delegation and empowerment, impact and influence, and  
commitment and engagement. There were leadership  
conferences in August and December to review progress and 
share success. Feedback from “Be a Better Leader” participants  
suggest that it was a highly rewarding program, and SPRC  
intends to continue it into 2019.

Pride through Corporate Social Responsibility (CSR)

Based on feedback from managers and as part of the Employee 
Engagement Survey, we know that SPRC employees want to 
contribute to local communities; it is a key part of our One Family 
culture. In 2018, around 60% of staff were able to take part in at 
least one relevant Corporate Social Responsibility (CSR) activity. 
We believe this is both a reflection of, and contributes towards, 
our employees’ motivation and commitment. A highlight from the 
year was the participation of over 2,000 runners in SPRC’s second 
Mini Marathon (“RUN for YOU”), with over THB 1 million proceeds 
raised going to Rayong Hospital in Honor of Her Royal Highness 
Princess Maha Chakri Sirindhorn. More information about our 
Corporate Social Responsibility (CSR) activities are included in 
the “Sharing Success with our Local Community” chapter.

Be a Better Leader

SPRC offered a total of 220  

different courses during the year  
(165 technical and 55 general courses)
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Safety and Environmental  
Responsibility(GRI 102-11, 307-1)

Operational Excellence for SPRC is ensuring that all our  
operations and work practices are done the right way all the 
time, to ensure personal safety, process safety, protection of  
the environment, and plant reliability. In this chapter, we cover  
two main aspects: safety and environmental stewardship.  
Our Environment, Health and Safety Policy establishes our  
approach to being a good citizen, including the preservation 
of nature in the areas surrounding our refinery and marine  
terminal. SPRC applies the precautionary principle to our  
environmental strategy: where there are threats of serious 
damage, a lack of scientific certainty does not prevent us from 
acting to prevent environmental degradation. This chapter of 
our report details how we apply the precautionary principle.  

SPRC has an incident and injury free culture. We believe that 
we can achieve operations and businesses where no one is  
injured, and no operational incidents. Our policies, procedures  
and practices are all set to work towards this goal. We have  
a One Family culture, where we care about all our family 
members and stakeholders with the desire that no one  
gets injured, or otherwise impacted by our activities. Our  
stakeholders include employees, contractors, communities,  
suppliers, customers, agencies, shareholders and business  
partners. The following chapter explains the importance of  
Occupational Health & Safety for SPRC, including a description  
of the systems we use to maintain our excellent record and 
show leadership in this field. Spill Prevention and Response 
is a vital part of our process safety, and a separate chapter 
details our approach to this area.

The remainder of chapter 3 sets out the main ways in 
which SPRC tries to maximize efficiency and minimize  
environmental impacts associated with our operations.  
We have identified four main issues here:

1. Energy Efficiency & Climate Change

2. Waste Management

3. Water Management

4. Air Quality

In 2018, SPRC was in full compliance with all applicable  
environmental laws and regulations. We are constantly  
seeking innovative approaches to manage our energy use  
and air emissions through technical and process solutions.  
Reducing waste and water use is also a top priority; we 
strive to reduce, reuse and recycle wherever possible along  
our value chain.

Sustainable Development Goal (SDG) 12 is about  
sustainable production and consumption. Two of the goal’s 
targets for 2030, in particular, are relevant for SPRC:  
i) “achieve the sustainable management and efficient use  
of natural resources”; and ii) “substantially reduce waste 
generation through prevention, reduction, recycling and  
reuse.” We will show that our efforts to mitigate environmental 
impacts make sense not just for ecological reasons, but that 
they also make business sense.
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Occupational Health  
and Safety(GRI 103-1, 103-2, 103-3, 403-1, 403-2, G4-OG13)

The safety of our employees, our contractors, and our  
communities - our One Family - at SPRC is the basis of  
everything we do: we are dedicated to ensuring that all of  
our SPRC Family go home healthy and safe every day.  
To accomplish this, SPRC cultivates an incident and injury free  
culture addressing all aspects of Occupational Health and  
Safety including personal safety, process safety, and also  
off-the-job safety. With our major Turnaround and Inspection (T&I) 
in 2019, we will extend this One Family caring culture to  
approximately 8,000 contractors that will be working at SPRC  
for the first time. One of our three strategic intents is that  
SPRC, “Set the Standard Globally in Operational Excellence”. 

Sustainable Development Goal (SDG) 8 relates to Decent Work 
and Economic Growth and we contribute to this goal in many ways, 
none more so than target 8, which is to protect labor rights and 
promote safe and secure working environments for all workers.

SPRC’s Approach

SPRC’s safety framework is set out in our Environment, Health 
and Safety (EHS) Management System, with our EHS Main  
Committee responsible for monitoring and adapting this as  
appropriate. The management and direction of EHS at SPRC is 
overseen by three main teams, who work together to cover all 
aspects of process and personal safety.

Chief Executive Officer

Process Safety  
Management  

Champion Team  
(PSM CT)

Process  
Safety

QESH & 
Lab

EHS Improving Teams

Incident & Injury Free Recognition  
and Promotion (I-RaP)

Process Safety  
Improving Team (PSPT)

Driving and  
Off-the Job Safety

Reliability  
Leadership Team (RLT)

EHS Main Committee

Production Unit -  Processes & Utilities

Production Unit -  Movement & Dispatches

Mainternance & Contractor

Laboratory Safety Committee

Incident & Injury Free  
Leadership Team

3 Main Committees
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These joint management-employee committees steer the direction of SPRC’s safety for all employees, contractors and  
business partners. With the assistance of cross-functional teams from across the organization, the three committees determine  
the approach and initiatives in support of our main safety goals and targets:

Feedback about safety is encouraged at every level of the organization, and from all stakeholders. This may be a formal written report 
to one of our committees, or an informal verbal report to a safety representative or supervisor, who will be responsible for actions as 
appropriate. We encourage innovative ideas regarding safety improvements.

No one gets hurt
World Leading Safety  

performance and strong incident 
and injury free Family Culture

Strengthening the Reliability  
and Safety of refinery process  

through the world class  
Process Safety Management (PSM)

Incident Injury

Free (from harm)

second I - Safety/
    Personal Safety

Care to
Family
To be mindful,
disciplined,
and safe

first I - Reliability/
Process Safety

Care to
Equipment &
Process
To be reliable
and environmental
friendly refinery

Pride to achieve IIF performance
Everyone go home
safely everyday

Incident 

and Injury Free 

Umbrella

Incident and Injury Free Statement

To achieve and sustain the incident and injury free workplace, 
our focus is both on “Personal Safety” (eliminating personal 
safety and health hazards to prevent injuries and illness), and  
“Process Safety” (managing the integrity of operating systems, 
processes, and equipment) by instilling operating discipline 
through applying good design, engineering, operating and 
maintenance practices to prevent and control of incidents that 
have the potential to release hazardous materials or energy.

Incident and Injury Free    

We introduced the incident and injury free approach in 2005,  
and its purpose is to ensure that everybody remains safe at 
all times. SPRC does not limit the One Family culture to our  
employees and contractors, but in fact extends it to all of 
our stakeholders including customers, suppliers, surrounding  
communities and families. SPRC is dedicated to spreading 
our incident and injury free approach to improve the lives of all 
stakeholders. 

Incident and Injury Free Umbrella: Personal 
and Process Safety

Total Recordable Injuries Rate (TRIR)(1) 
On the Job Statistics

Year
2014 2015 2016 2017 2018

0.03
0

0.08

0.14

0.08

Note: (1)Total recordable incident rate (TRIR) per two hundred thousand hours worked
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Field Guide and Hazard Wheel

SPRC has used Field Guides and the Hazard Wheel since 2014.  
They are effective communication channels to disseminate  
information on safety practices and to mitigate risks. We use  
the Field Guides to identify and assess potential high  
to very high risk practices such as working in confined spaces 
and heights. To ensure awareness of safety amongst SPRC  
employees, the Hazard Wheel is attached to employees’  
ID cards as tool to remind employees of appropriate safety  
practices and that safety is their priority.

Hazard Wheel

Take 5 for Incident and Injury Free

We also utilize the ‘Take 5 for Incident and Injury Free’  
principles as one more way to remind our SPRC Family  
members of appropriate actions and practices before  
performing any task to ensure a safe working environment:

Safety 24 Hours

SPRC has had good, industry leading, long-term safety  
performances with very low injury rates in our operations.  
In 2014, SPRC recognized an opportunity to improve the  
quality of life for our employees, contractors and their families  
on a 24-hour basis, by extending our safety philosophy outside 
of work to reduce Off-the-job injuries. 

In 2017, SPRC organized off the job workshops for stakeholders  
such as SPRC family, contractors, internship students and  
government agencies. SPRC received good feedback of  
appreciation from stakeholders, and they demonstrated their 
commitment to implement safety measures at their workplace. 

Note:
(1) Total recordable incident rate (TRIR) per two hundred thousand hours worked
(2) 2018 TRIR was from biological hazard majority from bitten by animals and  
   resulted to medical treatment 

Total Recordable Injuries Rate (TRIR)(1)
Off the Job Injury Statistics

Year
2014 2015 2016 2017 2018

7.26

4.54

2.04 1.97
2.88 (2)
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Process Safety Management (PSM)

Process Safety Management (PSM) is the application of  
management systems to ensure the safety of refinery  
processes. These management systems focus on prevention of,  
preparedness for, mitigation of, response to, or restoration from  
catastrophic releases of hazardous materials or energy from a  
process associated with a facility. PSM is a disciplined  
framework for establishing an individual and organizational  
mindset of incident and injury free, systematically managing  
the integrity of operating systems and processes handling  
hazardous substances by applying good design principles,  
engineering and operating and maintenance practices. 

SPRC embeds all aspects of PSM into our Refinery Management 
System (RMS). This includes assigning PSM champions for  
each PSM element with the role and responsibility to integrate 
process safety elements and standards into daily operations. 
We use Process Safety indicators to monitor our performance  
against or PSM and Operational Excellence expectations.

Some examples of our process safety standards are:

 » SPRC was one of the first companies in Thailand to provide fire-retardant uniforms to employees 
and contractors.

 » We have implemented rigorous “lockout-tagout” procedures for safe maintenance activities.  
Lockout prevents the presence of “energy sources”, such as electricity or hydrocarbons, when doing  
maintenance on equipment. Examples include locking out the power switch, or positively isolating 
(blinding) out equipment. Tagout refers to a labelling process used when locking out by attaching  
information labels to ensure that the next user understands why the equipment is locked out,  
the time of the lock and the name of the person who is authorized to remove the tag.

 » SPRC uses the Contractor Health, Environmental and Safety Management (CHESM) process 
to monitor and improve our contractor’s incident and injury free performance through contractor  
selection process, project planning and work in progress reviews.
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In SPRC, we apply the principle of Human Performance (HP) 
throughout the organization. HP program is one of the key focus 
areas that will help SPRC Family continually improve on our  
incident and injury free journey. The HP program is a primary 
design around the process of helping people become more  
aware of the potential errors and understand what changes  
can be made to reduce errors occurring.  

Two main mechanisms to achieve:

• Individual recognition of situations where errors likely to  
occur and apply tools to reduce errors.

• Improving the interaction between individual and critical  
systems.

Engagement

Through engagement, we gain 
a shared understanding.

We encourage engagement 
and foster leadership within 
our SPRC Family to improve 
our Human Performance.

Extend our incident and 
injury free culture through 
engagements.

We leverage Human 
Performance to improve 
our Personnel and Process.

Set the Standard through 
Human Performance.

Integrate

We select the ‘value-adding’ Human Performance 
tools out of those that we develop and integrate 
them into our existing systems.

Drive our Operational Excellence Culture through 
engagements.

Improve

1
2

3

Process Safety Action Plan Highlight in 2018

SPRC’s PSM has been successfully audited and verified by  
the Industrial Estate Authority of Thailand (IEAT) in 2018  
indicating that the safety management system at SPRC is at  
a high standard. We are among the first group of companies  
who have been passed the IEAT PSM audit. Regarding process 
safety assurance process, SPRC have undertaken a Verification 
and Validation (V&V) process on safeguards of the high risk  
scenarios identified in the Process Hazard Analysis (Hazop) study.  

A Process Safety competency matrix has been formulated 
by SPRC to be implemented for key process safety positions  
starting in 2019, to enhance the process safety competency of 
SPRC leadership and critical process safety positions.

SPRC has been continuously reviewing and shaped up the  
Process Safety Organization Capability to ensure sustainability 
on this essential journey.

SPRC’s Initiatives

SPRC Academy

The mission of the SPRC Academy is to promote safety attitudes and behavior towards a better life for all.  
We cultivate safety leadership through a mixture of courses and activities, and work with specialist safety  
partners to provide stakeholders with the most effective learning opportunities. 
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Excellent Safety Internship Program (ESIP)

The SPRC Academy continues to use ESIP to extend the incident and injury free culture and Environment 
Health and Safety knowledge. Students had the opportunity to learn and embrace the mindset of SPRC’s  
Safety Culture and to add further value by sharing lessons with their families and the public.

Approx. 

40   
Student Trainees

Incident and Injury Free Engagement with School Teachers

In response to high rates of incidents in academic institutions with regards to safety practices, SPRC Academy  
has engaged with school and college teachers in Rayong Province, introducing our safety culture and  
practices so that they can be shared with students and help reduce the number of incidents. In 2018,  
we engaged teachers at three educational institutions:

1. Rayong Technical College

2. Map ta Phut Phanphittayakarn School

3. Rayong Wittiayakom Nikom Uttasahakarm School 

Approx. 30 Teachers
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Extending Safety Culture and Practices to Students

We continue to share our safety culture and practices directly with students from Rayong Technical College.  
Safety priorities are explained to students utilizing SPRC’s Take 5 tool as a foundation. Students are  
then able to identify and prevent risks and incidents through the recognition of hazards using SPRC’s Hazard 
Wheel. They then practice safety procedures in the workshop where they are able to see machinery and  
inspect, identify and respond to risks. 

Approx.

85 Students 
of Rayong Technical College  
(Production Technology)

SPRC Open House and Safety Week 

SPRC organized safety week during 12-14 December 
2018. This week- long event by set t ing up  
interactive booths and displaying information about  
production safety, contractor safety management, and 
happy workplace. SPRC Family members including our 
employees, contractors and community members who 
participated were made aware of the importance of  

a healthy and safe workplace, and we were also able 
to deliver information on our business management 
and upcoming Turnaround and Inspection (T&I) Project 
in 2019, and address the highest safety standards of 
SPRC when executing large projects.

Approx.  

2,000 people
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Transportation Safety of Petroleum Products 

During 2018, SPRC joined other major petroleum companies and 
committed to a Memorandum of Understanding with authority 
agencies regarding weight restrictions for transportation loads.  
The intention of this memorandum is to ensure that each truck 
load has been carefully monitored and recorded for traceability 
and transparency, reducing the probability of traffic accidents  
due to overweight containers which can cause damage to  
the road and nearby pedestrians. This demonstrates one way  

Life Sharing of Employees

SPRC has a culture of sharing off-the-job accident cases at work to instill a culture of off-the-job safety among our SPRC Family 
members. When our family members get involved in an incident, we encourage the sharing of their experiences to contribute to  
prevention of similar incidents. We share video clips of incidents involving our SPRC Family or other community incidents within our 
internal meetings and through e-mail.

by which SPRC are willing to commit and contribute to the safety  
of all stakeholders beyond the boundaries of SPRC. 

SPRC promotes safety not only in the workplace but emphasize  
safety for 24 hours every day, including outside of working  
hours and in normal daily lives through various activities for  
the SPRC Family.

CPR Training to SPRC family

SPRC has provided first aid training - available to all employees,  
contractors and even to their family members - in order to  
extend our safety culture. This training was put to real-life  
practice when one of our SPRC employees was able to assist 
a person in danger by performing appropriate CPR procedures  
from our training session.

Fit For Duty 

We are committed to ensure the safety of all our employees, 
workers and visitors by having zero tolerance towards the use of 
drugs and alcohol in the workplace. We apply strict monitoring  
and testing regulations beyond regulatory requirements,  
such as immediate random tests without prior notice to ensure 
a safe workplace completely free of alcohol and drugs. We also 
have a policy in place to assist those with alcohol and drug  
dependencies to solve their addiction problems.  

Approx.

85 Students 
of Rayong Technical College  
(Production Technology)

Approx.  

2,000 people
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SPRC’s Performance

At SPRC, we abide by the highest standards and transparency of recording incidents and injuries. Our Total Recordable Injury Rate 
(TRIR) in 2018 was 0.08 per 200,000 hours worked. And achieved 18.1 million man-hours since our last Day Away from Work Injury 
Rate (DAFW) since our last recordable injury in 2013.

Note: 
(1) Recordable Injury Cases:

• The injury occurred while a contractor was entering to SPRC house then he was bite the finger by dog. He was transferred firstly at the SPRC clinic then to the 
local hospital where he was administered rabies vaccine

(2) Process Safety Cases:

• Loss of Containment (LOC) Tier 2 = 1 case: Crude oil overflow from crude water drain sump 4 bbl. During water draining activity

• The release where confined within the refinery in secondary containment with no impact to the surrounding community.

Repetitive Stress Injury Prevention Program (RSIP)

SPRC stresses the importance of personal safety measures 
and ensuring good health in non-production related workplaces.  
Since 2013, SPRC has installed and utilized rest break and  
micro pause applications that monitor employees’ computer 
screen usage and which advise employees to take regular  
breaks, stretches and to adopt appropriate postures to reduce 
repetitive stress injuries. This has been very useful amongst our 
employees in non-production workplaces. 

Target 2018 Performance

• Zero Injuries 
• Zero of process safety events  

(Tier 1, Tier 2)

• 1 Injury(1), TRIR 0.08

• 1 Case(2)  (Tier 1= 0, Tier 2=1)

SUSTAINABILITY REPORT 2018

48



SPRC’s Core Values cover both our professionalism and caring 
which are key to prioritizing how we manage spills prevention and 
response. We address spill prevention in two main areas of our 
operations, namely the:

• Operational Process Areas; and

• Oil Movements distribution through ship, tanker and pipeline.

While our primary goal is to focus our efforts to prevent spills, 
SPRC also ensures that we are fully prepared for all emergencies, 
and have robust and timely response management procedures. 

SPRC’s Approach

Our professional approach incorporates Operational Excellence 
and Process Safety Management Systems by having clear  
ownership and accountability assigned to our Production Areas 
who focus on how we can prevent oil spills from our equipment 
and oils transportation. Examples of our approach include:

• Our Operations teams proactively identify where spills can 
happen and put preventative measures in place. 

• As part of our reliability caring culture, our Operations  
personnel conduct regular equipment visual checks, so we 
can identify very small quantities of oil seepage to then  
safely isolate and rectify them.

• We conduct regular safety and spill prevention audits with 
our ship owners at our Marine Terminal and with our Truck 
owners at the Truck Loading facility. Single Point Mooring (SPM)

Spill Prevention And Response(GRI 103-1, 103-2, 103-3, 306-3.)

• In 2018, we have implemented Chevron’s Ship Vetting  
System, PAVIS (Port and Vessel Information System), as  
a more robust way to assess the risks of ships and vessels 
used in our operations. 

SPRC successfully transitioned the operation of our jointly  
owned crude import facility, Single Point Mooring (SPM) from  
PTT Global Chemical Public Company Limited. As part of our 
due diligence during handover SPRC has also developed and  
implemented a SPM Management System, to provide improved 
procedural guidance and consistent safe and reliable operations.  
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As part of the SPM Operations, SPRC is updating our Oil Spill 
Response contingency planning by utilizing the Incident Command 
System (ICS) which is an internationally recognized system for 
managing emergency response, and is covered in more detail in 
the Crisis and Emergency Response Management chapter in this 
report. Our staff will undergo training sessions, developed under 

SPRC’s Initiatives

SPRC’s proactive leadership in spill prevention and response  
includes participation in activities and sharing best practice  
examples at conferences. For instance, in 2018, SPRC took  
part in the:

• Rayong Oil Spill Exercise (ROSE) in conjunction with the  
Royal Thai Navy, Marine Department, Industrial Estate  
Authority of Thailand, and Oil Industry Environmental Safety 
Group;

the guidance of Chevron’s international experts, who provide 
independent and critical reviews of our procedures. In addition 
we are developing oil spill exercises which enable our Incident 
Command personnel to simulate oil spill scenarios to help learn 
critical skills needed in the event of an actual incident.

• SPRC Subject Matter Expert delivered Oil Spill training to 
members of the Oil Industry Environmental Safety Group;

• SPRC personnel were observers in the Thailand Oil Spill  
Response Exercise which was led by Chevron; and

• SPRC staff attended the Interspill Conference in London,  
with peers from across the globe.
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Marine Terminal Assurance Review 

In November 2018, Chevron Marine experts completed a Marine Terminal Assurance Review covering terminal management, 
operations, safe operations practices and oil spill prevention, which highlighted that our Marine Operations are world-class.  
We recognize that opportunities to improve still exist and we are working to improve our ship loading operation procedures  
to ensure no oil is spilled during the ship transfer.

Rayong Oil Spill Exercise (ROSE)

SPRC’s Performance

We had one recordable spill in 2018.

Target 2018 Performance

Zero spills and spill-related incidents 1 Recordable Spill (1)

Note (1):  
SPRC had one oil spill of 300-liter that was fully contained and cleanup near a tank at our refinery.
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SPRC recognize that by the nature of our business, there are 
potential safety, environmental, operational and reputational risks.  
SPRC therefore has a robust Crisis Management and Emergency 
Response Management System. The first step in Emergency  
Response Management is of course prevention. SPRC’s efforts  
on prevention are incorporated into our strategic intent to  
“Set the Standard” in Operational Excellence and in everything 
we do. 

SPRC’s Approach

For managing crisis and incidents, SPRC has put in place an 
Emergency Response Plan and Crisis Management process. 
We have established a Crisis Management Team (CMT) which 
is responsible for communication and responding to emergency 
events or incidents. The CMT have established clear procedures 
in our Crisis Communication Manual, which is disseminated 
to all relevant employees and contractors. The manual covers 
any event which could potentially impact SPRC’s business  
operations, the environment and/or local communities such as 
fires, explosions, spills, leakage, protest etc.

Crisis Management and Emergency  
Response Management(GRI 102-30, 103-1, 103-2, 103-3)
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The Emergency Response Plan undertakes an integrated  
approach to address all types of emergencies related to SPRC’s  
operations. It provides a set of detailed actions, roles and  
responsibilities, coordination, communication channels and  
required resources within SPRC in dealing with emergency  
incidents. We have integrated response teams from throughout 
the organization, ready to act at any time of the day or night.  
However, in order to ensure that we are always prepared  
we carry out emergency scenario exercises on a weekly basis  
and also a high-level response exercise jointly with authority  
agencies at least twice a year. During 2018 there were no  
significant incidents.

Deputy  
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SPRC’s emergency response plan is set out by our Incident Command System (ICS) and involves five-phases:

Incident Command System (ICS) 

SPRC’s Initiatives

Fire-Fighting Equipment Improvement

To increase our efficiency and response readiness, we are continually improving our fire-fighting equipment by installing an automatic 
control water spray or sprinkler system on fire trucks, and we regularly practice using this equipment.

Emergency Operating Center Improvement Project

We are continually evaluating how we can improve our emergency response and SPRC is developing a project to improve 
our Emergency Operations Centers which accommodate the Incident Command team. This will provide enhanced facilities,  
spill simulation tools and improved emergency communication systems. 

For each event there would be an Incident Command Meeting 
including members from the CMT, operations, logistics and 
command support. SPRC conducts regular spill prevention and 
response training for all personnel who are involved in the oil 
transport process, including not only our employees but also our 

PHASE 3: 
DEVELOP THE 

INCIDENT 
ACTION PLAN 

(IAP)

PHASE 2: 
ESTABLISH 
INCIDENT 

OBJECTIVES

PHASE 1: 
INITIAL 

RESPONSE

PHASE 4: 
PREPARE & 
ISSUE THE 
INCIDENT 

ACTION PLAN 
(IAP)

PHASE 5: 
EXECUTE, 

EVALUATE & 
REVISE THE
INCIDENT 

ACTION PLAN
(IAP)

Note: Items in parenthesis refer to Procedure Section Numbers

Prepare for Incident 
Command Meeting (1.9)

Initial Incident Briefing 
ICS-201 (1.8)

Initial Response & 
Assessment 

(1.3, 1.4, 1.5, 1.6, 1.7)

Incident / Event

Incident Notifications 
(1.1, 1.2)

Operational Tactics 
Meeting (3.1, 3.2) Incident Action 

Planning Meeting
(4.1)

Operations Briefing
(5.1)

New 
Operational 
Period Begins

Preparation for 
Planning Meeting

Incident Action Plan
Preparation & 
Approval (4.2)

Preparation for 
Tactics Meeting

Incident Command
Meeting 

(2.1, 2.2, 2.3)

OPERATIONAL
PLANNING

CYCLE

Execute IAP & 
Assess Progress 

(5.2)

off-takers and transport owners. These training sessions have 
been developed under the guidance of Chevron’s international 
experts, and with additional guidance from external consultants 
who provide independent and critical reviews of our procedures.
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SPRC recognizes that climate change is a defining global challenge for the 21st century. As a leading petroleum producer in Thailand, 
our Vision is “One Family - Fueling the Future of Thailand”, to provide fuels and petrochemical feedstocks which drive economic  
development. SPRC also recognizes a responsibility to play a part in tackling climate change. SPRC is already amongst the most  
energy efficient refineries in the Asia Pacific region, and we are implementing a range of measures to further contribute to this challenge.  
This chapter sets out the main highlights from 2018.

SPRC’s Approach

Our Energy Management Working Team - which is sponsored by 
our Chief Executive Officer (CEO) and includes representatives  
from across SPRC departments - outline various projects and  
initiatives to improve the energy performance and reduce  
Greenhouse Gas (GHG) emissions for operations and also  
throughout the entire organization. The Energy Management  
Working Team regularly meets, and they use various methods to 
share knowledge and promote energy efficiency, including through 
SPRC’s intranet, department roadshows, and staff presentations.  
SPRC continuously monitors and tracks energy efficiency  
performances and has an Energy Roadmap (2019-2023) which 
has been approved by the Management Team.

SPRC also utilizes experts from Chevron to identify ways to 
improve our energy efficiency, including the Energy Advanced 
Optimization Study, where the team identifies methods and  
potential actions to be executed to increase energy efficiency.  
These actions are categorized in accordance to the efforts required 

which consists of: quick hit, low, medium, and high. During SPRC’s  
2019 Turnaround and Inspection (T&I), several projects will be  
implemented which will improve energy efficiency.

SPRC’s Initiatives

Energy consumption is the single largest operating expense 
for SPRC, so improving energy efficiency in our operations 
makes business sense just as much as it helps to reduce our  
environmental impacts. We have a range of initiatives including: 
continuous operational optimization, technical solutions such 
as using the cleanest technologies available; process solutions, 
for example by ensuring regular maintenance and cleaning of 
our equipment, such as furnace burners and steam traps; and 
behavioral solutions such as awareness raising campaigns for 
our employees.

Energy Efficiency and  
Climate Change(GRI 103-1, 103-2, 103-3, 302-1, 302-3, 302-4, 305-1, 305-2, 305-4, 305-5)
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Energy Saving Initiatives at SPRC

Energy Savings with Employees and Contractors

SPRC tries to raise awareness of climate change and the effects 
that climate change could have on communities, the environment 
and business operations. Our SPRC Core Value of caring means 
that we want to help ensure that our SPRC Family members can 
contribute to mitigate climate change impacts, and also adapt to 
changes. Therefore, we have organized projects and activities  
and engaged with stakeholders in sharing knowledge.

2018 - One Department One Energy Saving 

Competition Program

SPRC initiated the “One Department One Energy Saving  
Competition” to raise the awareness of climate change throughout 
SPRC and demonstrate how everyone can contribute towards 
reducing the impacts of climate change. The objective was to get 
every department involved in submitting at least one practical 
energy saving project idea. A total of 21 projects and ideas were 
implemented in 2018, from a total of 34 submissions.

Minimizing electricity consumption and 
costs of product pumps running by reducing  
loading time of white oil and asphalt in 
the oil movement & dispatches unit. This 
idea resulted in a reduction in electricity 
consumption by 5.8%.

5.8%

Initiative in the production unit:

Operation Optimization Projects

Initiative Energy Savings  

(MJ/Year)

GHG Reduction  

(metric tons CO2e/year)

Optimize steam usage at diesel hydrotreater Stripper 28,780,828 1,754

Clean Heat Exchanger for improved heat recovery 53,561,077 3,264

Optimized heat recovery to reduce furnace firing  

at the gasoline hydrotreater

5,372,624 327

Shifted steam production from boilers to higher  

efficiency cogeneration 

37,429,290 2,281

Shifted electricity production to higher efficiency 

cogeneration 

54,064,530 3,295

Total 179,208,349 10,922
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Initiative in the administration areas:

Reduce the amount of 

toilet water flush by add 

adjusting stainless wire 

in flush tank from our 

scrapped bicycle. 

“Using QR code to access E-Document  
instead of distributing hard copy”

Cut Cost, Save Earth With QR Codes

This can save 

320 

Litres/Day
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SPRC’s Performance

We use an industry measurement of energy efficiency, the 
Solomon Energy Intensity Index (EII) to monitor and control 
our energy usages, which directly controls our greenhouse gas  
emissions. The Energy Roadmap was established to set targets  

for EII improvement and contribute to a reduction in greenhouse 
gas emissions. This road map is reviewed and updated on an 
annual basis. SPRC’s target for Energy Efficiency and Climate 
Change is:

Target 2018 Performance

Maintain 1st (top) quartile in Solomon  
Energy Intensity Index

Maintained 1st quartile in Solomon  
Energy Intensity Index at 86.6

SPRC’s 2018 Solomon Energy Intensity Index rating was at 86.6, 
compared with 90.3 in 2017, indicating an increase in energy  
efficiency of our operations. Total energy consumption within  
SPRC in 2018 was 19,914,990 GJ, with 76% of this due to natural 
gas and fuel gas consumption. Our GHG emissions (Scope 1)  
was at 1.25 million metric tons CO2e. 

Full details of our energy use and GHG emissions (including  
intensity) between 2015 and 2018 is provided in the ‘Performance 
Data’ chapter of this report.
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Waste Management(GRI 103-1, 103-2, 103-3, 306-2, 306-4)

By the nature of industries, we generate a variety of wastes, 
including hazardous wastes, such as spent catalysts and sludge. 
SPRC continues to improve the management of waste at our 
refinery and are fully committed to our main goal of zero waste 
being sent to the landfill by 2020. Our biggest challenge is that  
for some waste - notably residue from laboratory materials - there  
are technological limitations which means that it can be  
impossible or prohibitively expensive to find a solution. Therefore,  
we are looking for alternative ways throughout the supply 
chain to reduce the use of these materials, such as alternative  
procurement options.      

SPRC’s Approach

Our waste management approach is governed by SPRC’s  
Environmental, Health and Safety Policy, in particular the Solid 
Waste Handling and Disposal Guidelines (SWHDG). This policy 
is updated regularly in response to international best practice, 
process changes and new regulations. Responsibilities and 
procedures in relation to waste management are clearly set out 
in the SWHDG, from the waste generators to the environmental  
specialists and process engineers. This ensures that all our  
generated waste is correctly identified, handled and disposed of. 
Most importantly, we reduce waste being sent to landfills. 

Our multidisciplinary teams (including individuals from process, 
operations, procurement, maintenance and SPRC Contractors) 
work together and are all well aware of the SWHDG. Teams are 
in constant communication, and partnerships between teams 
occur wherever needed. SPRC continues to strictly abide with 

the Reduce, Reuse and Recycle (3Rs) concept in managing all of 
our waste generated. This concept has contributed to minimizing 
our generated waste being sent to landfill. We have significantly 
improved our methods of handling hazardous and non-hazardous 
waste through our management processes and also thanks to  
a range of initiatives linked to the circular economy. 

Where necessary, we hire agencies or companies providing  
waste treatment or disposal services. SPRC takes great care  
over the selection, permit verification, and monitoring of waste 
disposal operations from third parties. Only parties which pass 
our rigorous selection criteria make it onto our Approved Vendor  
List (AVL). We also constantly audit and monitor potential  
waste throughout our entire supply chain from procurement  
to disposal. 
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Spent Fluidized Catalytic Cracking (FCC) catalyst for Waste Plastic Pyrolysis oil project

In 2018, SPRC supported Chulalongkorn’s University Land 
Development to convert waste plastics into petroleum  
products by providing two kilograms of spent Fluidized  
Catalytic Cracking (FCC) catalyst for laboratory tests as 
part of the pyrolysis process. Global plastic waste is a major  

As result of 2018’s laboratory test, SPRC’s spent FCC catalyst  
was able to contribute to significantly reducing heat input 
during the pyrolysis process thus increasing the efficiency  
of the overall production. Products such as diesel and  
naphtha were distilled for reuse. This success has allowed  
the university project to expand production at a larger scale 
extending to pilot production plants. For 2019, 20 tons of 
SPRC’s spent FCC catalyst have been requested.

SPRC controls waste generation 

by 3Rs - reduce, reuse, and recycle

environmental concern and SPRC wants to contribute  
in any way that we can to support initiatives to reduce  
plastic waste. This project epitomizes our SPRC core value  
of caring to reduce impacts to the environment and  
communities.  

Pyrolysis Crude oil Diesel GasolineWaste plastic

SPRC’s Initiative
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       Empty Tin Paint Containers

Our empty tin paint containers continue to be sent to our 
vendors for recycling and we monitor our vendors to ensure  
that they recycle our containers appropriately. Waste  
prevented from going to landfill by this project in 2018  
amounted to over 28 tons.

Unfriend Plastic Project

During 15 October - 31 December 2018, SPRC introduced 
the “Unfriend Plastic Project” as an initiative to reduce  
consumption of single-use plastics in our canteen and  
everyone was eligible to participate. A stamp is given to SPRC 
employees under two conditions: 

1) they bring a reusable drink container; and/or 

2) they bring a reusable food container. 

        Reuse of Construction Materials

During 2018, we used construction materials from  
demolished buildings and road constructions for land  
reclamation, thus avoiding sending over 920 tons of waste 
to landfill. This initiative also meant that we saved over  
THB 1.6 million in the process.

        Insulation Material

During 2018, almost 55 tons of insulation was recycled for  
fuel blending co-processing during the cement production  
process. Although SPRC did not receive payment for  
the waste, this is both a good commercial as well as  
environmental solution for waste placement, because it  
provides safe disposal without creating stored waste.

Accumulated stamps can be exchanged, and gifts redeemed 
for products which further promote elimination of single-use 
plastics. A total of 2,850 stamps were awarded and 33 gifts 
were redeemed.

SPRC will continue to implement various projects to contribute 
to reducing single-use plastics and eliminate impacts towards 
the environment, both in terms of GHG emissions associated 
with the production of plastic, and the damaging effects from 
plastic waste.
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SPRC’s Performance

In 2018, we generated 12,592 tons of hazardous waste, of which 
only 6.42 tons went to landfill. We also generate non-hazardous 
waste, mainly consisting of asphalt concrete and scrap metal.  

Our total waste and method of disposal is calculated based on 
our own measurements and also information provided by our  
waste disposal contractors. A list of waste and details of waste 

Hazardous Waste Landfill (%)

Non Hazardous Waste Landfill (%)

3Rs concept (%)
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Target 2018 Performance

Zero waste to landfill by 2020 • 99.95% of waste disposed by using the 3Rs concept

All of the 1,356 tons of non-hazardous waste that we generated 
in 2018 was reused or recycled.

93.38 98.35 98.20 98.18 99.82 99.95 100.00 100.00

disposal is maintained and a request for waste transport out 
of the plant area is conducted via the Department of Industrial  
Works website (www.diw.go.th) once a year. 
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Water Management(GRI 103-1, 103-2, 103-3, 303-1, 303-3)

Maintaining the world’s fresh water supplies is critical to  
sustainable development. Water demand in the Eastern  
Economic Corridor of Thailand is increasing as both the  
population and industry grows. SPRC is very conscious of our 
local community’s concerns regarding the collective industrial  
use of water in the Rayong area, as well as the potential  
operational and financial impacts of a reduced water supply  
to our operations. SPRC closely monitors water supplies in  
the Rayong province, and our water usage, with a goal to  
continuously reduce our fresh water requirements. 

SPRC’s Approach

Our water management strategic plan is based on the 3Rs  
(Reduce, Reuse, Recycle), and is overseen by our Water  
Management Focus Area Team. Reductions in water consumption  
are often tied to improved energy efficiency. A major use  
of water in our operations is as a cooling medium for our  
production operations. More information about our approach to 
improving the energy efficiency of our operations can be found  
in the ‘Energy Efficiency and Climate Change’ chapter.

SPRC’s Initiatives  

Water treatment system improvement

In 2018, SPRC improved the water quality in our water treatment 
system, thus improving reliability and reducing the amount of 
water needed. It also reduced the amount of cleaning required  
in the reverse osmosis system membrane.

Recycled 

2.8 
Million m3  
of water

Recycling SPRC’s outfall water

SPRC recovers clean rainwater runoff from our operating  
facilities in our fire water reservoir and is used for water supply 
during emergencies. Collected water in excess of that needed  
for the reservoir is used for water makeup to the refinery.  
Excess runoff that cannot be used is routed to the nearby Gulf  
of Thailand. On average, we used approximatey 20.3 m3/hour 
of rain water runoff, reducing our overall water usage by 5.8%.
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Reducing Blowdown rate

Water is drained from boilers which produce steam for process 
units, in order to remove mineral build-up; a process known 
as ‘blowdown’. In 2016 and 2017, we completed projects and  
improved operations to significantly reduce our blowdown rate.  
Last year, we maintained this reduction through sustainably  
optimizing the water quality limit. This change also improves our 
refinery energy efficiency.

Steam turbine efficiency Rate

We minimize steam used at the steam turbine generator by 
maximizing production of electricity from our gas turbine which 
both reduced energy usage, and saved about 22,000 m3 of  
water per year.

Reduce  
annual water  

consumption by  

23,000m3  
per year compared  

to 2016

Reduced energy usage,  
and saved about  

22,000 m3  
of water / year

Water reductions through the “One Department 
One Energy Saving Competition”

This competition was described in the ‘Energy Efficiency and 
Climate Change’ chapter. The top prize was awarded to the  
Event Project department, who submitted an innovation idea  
identifying that water can be significantly reduced in the office  

by reducing water usage in the toilet flush. After the idea was  
implemented and monitored at the Event Project department,  
we estimate that water consumption fell by over 13% in  
the building. 

SPRC’s Performance

Total water withdrawal in 2018 was 2.93 million m3
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Air Quality(GRI 103-1, 103-2, 103-3, 305-7)

SPRC is well aware of the impacts our operations can have on 
the environment, including air quality, and we work to minimize 
these impacts. SPRC aims to go beyond regulations, mitigate  
our impacts on the environment, and live in harmony with our  
local community as part of extending our One Family culture.  
It also means working with other refineries through industry  
organizations to advocate with the Thai government, to clearly  
understand new regulations and ensure that they create a  
sustainable future for the environment, our communities and  
SPRC. 

SPRC’s Approach

SPRC’s approach to air quality is managed through the  
Environment, Health, and Safety (EHS) Management System. 
The EHS Management works in alignment with our Operational  
Excellence and Process Safety Management procedures  
approach to meet or exceed all EHS regulations all the time, and  
to search for innovative ways to reduce emissions and increase  
our operational and energy efficiency.

SPRC’s Initiatives

SPRC is currently working in collaboration with industry and 
the Government to develop new regulations for Volatile Organic 
Compounds (VOC) emissions. VOC emissions are a challenging  
problem as they are small, but come from a large number of 
sources in  the industries. SPRC’s goal is to ensure that regulations  
are appropriate to ensure any changes are achievable for  

industry and minimize impacts to the environment. SPRC is  
already identifying potential operational changes and projects  
that can be done to reduce VOC emissions.

SPRC completed an Environmental Impact Assessment (EIA) 
renewal in May 2018, to incorporate changes in operations 
and projects planned for completion in 2019. The EIA is a  
comprehensive review of our environmental impacts as a result 
of our business operations, which included public hearings to 
ensure that we incorporate community comments and input  
into our activities. 

SPRC’s Performance

During 2018, our air quality results have continued to improve 
consistently for VOC emissions. However, there was an increase 
in Sulfur Dioxide (SO2) and Particulates in 2018 from previous 
years. SPRC is committed to reducing emissions and strictly 
taking measures to accurately monitor emissions, taking actions 
and implementing initiatives to improve reduce emissions and 
improve air quality.
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Volatile Organic Compounds (VOC)

VOC has been consistently decreasing from 2016 due to the 
continued process of offtakers maximizing pipeline deliveries  
as well as lowered emissions from the Effluent Treatment Plant. 
We want to ensure further reduction of VOC and plan on fully  
implementing the bottom loading at our Tank Truck Terminal  
by 2020.

0%
VOC Reduction 
(from 2013 baseline)

Sulfur Dioxide (SO2) 

In 2017, the Residue Fluid Catalytic Cracking Unit (RFCCU), our  
main source of SOx emissions, was shut down for approximately  
29 days, resulting in lowered emissions than 2016 and 2018.  
Emissions in 2018 were slightly higher than 2016 due to operational  
changes that allowed increased heavy feed upgrading. This 
upgrading allows us to covert additional high sulfur fuel oil into  
higher value, lower sulfur and cleaner burning gasoline and LPG, 
meeting both economic and environmental goals.

1.5%
SO2 Reduction 
(from 2013 baseline)
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Particulates 

Particulate emissions reduced dramatically after the regenerator 
cyclone replacement at the RFCCU in 2014, and have remained 
relatively constant since then. SPRC monitors particulate  
emissions on a continuous basis with an opacity analyzer.  
This provides a clear indication of any changes in operations. 
Twice a year we use an independent contractor to quantitively  
measure particulate emissions. In 2018, one of the measurements  
was higher than normal, but within environmental limits. However,  
we believe it is not representative of actual emissions, as our 
opacity result showed no change. This results in the calculated 
increased emissions shown in the graph for our annual emissions. 
We are making changes to our procedures for this twice yearly 
sampling method to ensure accurate results to ensure accurate 
and fully representative results in the future.  

SPRC carefully monitors the production processes with both 
Continuous Emissions Monitors (CEMs) and specific sampling 
to ensure that we comply with all environmental regulations 
and limits. Operations staff closely monitors the CEMs, making 
operational changes as necessary. Environmental performance 
is reported to the management and the Board routinely, and 
to government agencies as required. Data performances are  
verified by external parties who validate our data twice a year.  
As part of this commitment, we are preparing for the upcoming  
government initiative of introducing EURO V standard fuels to  
improve vehicle emissions. SPRC fully supports the government’s 
initiative and are willing to contribute in producing sufficient,  
safe and reliable cleaner burning, EURO V standard fuels.

59%
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Contribution to Society

The final Key Result Area is Stakeholders. As discussed  
at the beginning of this report, SPRC’s business has 
potential impacts on, or is of interest to, a range of  
stakeholders: employees, communities, government  
agencies, shareholder, customers, suppl iers and  
contractors, and the press and media. This chapter focuses  
mainly on communities, customers and suppliers. 

The following chapter is about ‘Sharing Success with 
our Local Community’ and how we try to maintain open  
communication and caring for the benefit of all. This includes  
an overview of the economic contribution we make in  
Rayong province, Thailand and beyond. It also details 
how we look to be an active part of the local community 
through a systematic Corporate Social Responsibility (CSR)  
framework, including a focus on education & youth, quality of 
life, environment and relationships.

We work alongside our business partners and suppliers  
to deliver mutually sustainable solutions that create long  
lasting value. We also lead by example, encouraging  
ourselves and others to improve, in order to achieve best 
environmental and social practice throughout our supply 
chain. The final chapters in this part demonstrate some of 
the ways we work with and ensure our business partners 
abide by the same principles of sustainability that we do.  
Our ‘Supplier Relationship Management’ chapter focuses 
on the beginning of our value chain, while the ‘Customer 
Relationship Management’ chapter focuses on our product 
distribution and commitment to our customers.
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Sharing Success with  
our Local Community

(GRI 103-1, 103-2, 103-3, 201-1, 413-1)

SPRC is interested in creating long-term value for not only our 
shareholders, but society as well. We share SPRC’s success 
through various outreach programs and investments to improve 
the quality of life of residents in our local communities. In this 
chapter we explore how our CSR activities help young people’s 
future job prospects, foster education, build relationships and 
promote environmental awareness. 

As one of many businesses operating in the Map Ta Phut  
Industrial Estate, we recognize the importance of fostering  
close relationships with our local community. 

SPRC strive to improve and strengthen community relationships  
in all aspects to extend our core value of Caring and our  
One Family culture. Therefore, we engage closely with aspects 
where we believe we can contribute significantly in supporting  
our local communities such as improving education and 
youth, quality of life, and the environment. We consider these  
engagements to be crucial for developing long-lasting  
relationships and maintaining our social license to operate. 

SPRC’s Approach

Since our refinery’s commissioning in 1992, SPRC has grown 
together with our local communities. Beyond actively minimizing 
the impacts that our operations may create, we are committed  
to sharing our successes such that the local economy and  
society may flourish alongside us. We honor this commitment 
through a community engagement strategy that includes the 
assessment of our impacts and community needs, the building 
of relationships based on public participation and open dialogues, 
and the evaluation of our performance for improvements. A team 
of dedicated SPRC staff - the Community Relations Team - takes 
leadership in realizing our vision of shared growth.

Star Petroleum Refining Public Company Limited

69



To address the challenge of distinguishing ourselves from our neighbors in the Map Ta Phut Industrial Estate, especially as  
the number of businesses and the size of their operations continue to grow, we have revisited our approach to communicating 
with communities to see where progress can be built upon. We engage closely with the communities through a number of formats,  
including twice weekly visits, annual questionnaires, Marine Terminal’s EIA Mitigation Measures and Monitoring Meeting once  
every 2 months, and providing avenues for feedback and comments. We have started holding open house in our refinery for the  
community to visit with the hope that this may give our neighbors a more direct and accurate understanding of the nature of our  
operations, and the measures we take to ensure their safety and well-being. 

We target to have as much of our SPRC Family as possible personally interact with and get to know the communities.  
Our Community Relations Team arranges for different SPRC staff to attend and engage with all of our communities. We have  
consistently achieved our target of more than 40% of SPRC Family engaging in CSR and community programs. In 2018,  
we achieved community engagement of 59.79%.

Target 2018 Performance

40% of SPRC Family engaged in CSR  
and community programs

59.79% of SPRC Family engaged  
in CSR and community programs
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SPRC’s Initiatives

As shown in our management approach framework, our outreach approach focuses on four main areas - Education and Youth,  
Quality of Life, Environment, and Community Relationships. An overview of our initiatives is shown below.

Education and Youth

Vocational Chemical Engineering Practice College (V-ChEPC) Project (2009 - Ongoing)

SPRC’s needs for staff familiar with, and suited 
to, the petrochemical industry corresponds with  

communities’ supply of youths. Their limited access  
to higher education presents an opportunity for 
SPRC to create shared value. We has provided  
annual financial support for the project of THB 1 million 
to help them pursue their academic career in becoming  
employees in the petrochemical industry. Internships  
are regularly offered to students to experience our 
business operations, safe working environment  
and most importantly, to embrace our SPRC One 
Family culture. Full time employee opportunities are 
also offered to outstanding students at the end of the 
internship program. 

Supporting Scholarships for youth in Map Ta Phut area (2009 - Ongoing)

SPRC provides support to communities for increased funding to improve basic education and services.  
Therefore, we have offered academic scholarships of more than THB 430,000 to youths from 38 communities  
and 10 fishery groups to provide further education support. SPRC has also supported in the educational activities of 
schools and institutions to support our local community students and their academic pathway. Better education in 
the surrounding communities makes for better neighbors, and expands potential future opportunities for the students.  
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The Spinning Star Project has been set up by the  
SPRC Table Tennis Club, in partnership with the  
Rayong Table Tennis Practice Center, to encourage  
youths in the community to pursue table tennis as 
an extracurricular activity. SPRC has sponsored the  
employment of professional t ra iner who is 
a passionate advocate for youth development,  
as a full-time coach who will mentor the table tennis 
team towards national competitions. In 2018, we have  
welcomed 30 youths as members of our official  
table tennis team. Our team members held daily  
one-hour practice under the mentorship and  
guidance of the trainer, alongside other professionals, 
throughout the year. We believe these relationships  
we have started to build will be long lasting, and  
will allow us to support community youth in their  
development to adulthood without drug use.

Quality of Life

Health Promotion Project (2015 - Ongoing)

SPRC continues the tradition of building healthy habits for all, especially vulnerable groups in the Map Ta Phut  
communities such as the elderly. Equipment such as plastic rubber bands were given to the elderly to support healthy 
lifestyle by appropriate stretches. Furthermore, we welcomed all members at all age groups to join our healthy initiative 
and enjoy “Aerobics on Tour” every quarter which attracted more than 800 attendees in 2018.

Spinning Star Project
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The Camillian Social Center Rayong for homeless 
people living with HIV/AIDS serves 1,685 adults and 
167 children. We learned that the Center has a limited 
existing funding for management. SPRC applied our  
technical expertise in energy efficiency and business  
management to partner with and help the Center with  
a goal to secure the Center’s financial sustainability.

Through a series of meetings and discussions, SPRC 
and the Camillian Social Center Rayong resolved to  
use two main approaches to increase the Center’s  
incomes and reduce its costs. 

1. Train those living in the Center with income- 
generating skills. It was decided that a business  
selling tie-dye clothes could be an appropriate option  
for the children and adults living in the Center.  

Helping the Camillian Social Center secure funds to continue  

supporting children with HIV/AIDS

Primary healthcare services are important for the welfare of communities. SPRC has donated over THB 1 million 
worth of medical equipment to Rayong Hospital in Honor of Her Royal Highness Princess Maha Chakri Sirindhorn 
from SPRC Mini-Marathon activity.

Medical Equipment Donation to Hospitals (2017 - Ongoing)

SPRC sponsored the training and provided  
recommendations on marketing and branding.  
SPRC and some of its employees have purchased 
some of these products.

2. Energy use was identified as one of the main  
contributors to operating costs. SPRC sponsored  
the installment of a solar cell system to produce  
electricity for use by the Center, and has also 
provided recommendations on increasing energy 
efficiency.

With these initiatives, it is expected that Camillian  
Social Center Rayong will save costs of up to THB 
120,000 per year.
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Environment

For the 16th consecutive year, we have hosted events, in collaboration with other private enterprises and  
governmental agencies, to release aquatic animals into the sea to increase and improve aquatic ecosystem  
along coastal areas of Map Ta Phut and Rayong to promote sustainable development and marine ecology.

International Coastal Cleanup (ICC) Day 2018 (2002 - Ongoing)

SPRC volunteers has joined for the 6th consecutive year with the Ban Huay Mahad community and the  
Fuen Pa Rak Nam Khao Huay Mahad Environmental Conservation group in building two check dams and planting 
320 trees. So far, we have built 85 check dams since the project initiated and have slowed down flows of water 
which has helped maintain soil moisture and fertility.

SPRC has participated in the International Coastal Cleanup (ICC) Day for the 16th consecutive year. Members 
from our SPRC Family which includes our employee volunteers, family members, local communities and 32 other 
Rayong government agencies and companies in the Map Ta Phut totaling more than 3,000 volunteers together 
collected trash and rubbish along the Laem Charoen-Sangchan beach covering over 10 kilometers.

Natural Resources and Environment Promotion and Conservation Project (Ongoing)
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Community Relationships

Traditional and Cultural Events (Ongoing)

Community Dialogue (2017 - Ongoing)

SPRC has supported and participated in traditional and 
cultural events in the surrounding communities, such 
as Children’s Day, Father’s Day and Mother’s Day as 
well as sport competitions. SPRC has also participated 
in local religious and cultural activities such as the Loy 
Krathong festival, Songkran festival, making merit with 
roasted sticky rice in bamboos, Kathin ceremony and 
many more.

After the success of Community Dialogue program 
initiated in 2017, SPRC continues to closely engage  
with surrounding communities and fishery groups in the 
Map Ta Phut area. In 2018, SPRC engaged with four 
communities to inform them of SPRC activities and 
events, and also obtain feedback and comments to 
further improve and strengthen relationships between 
SPRC and surrounding communities. 
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To extend SPRC’s safety culture and core value of 
Caring, we organized an open house event as part of 
the incident and injury free week for the community 
members, contractors, government agencies, press/
media and neighboring companies. A total number of 
2,000 participants visited our site and get to know more 
about our SPRC Family culture, to be informed of health 
and safety information practices and upcoming major 
events such as the turnaround and inspection in 2019.

SPRC organized games and activities in relation 
to health and safety knowledge and practices for  
community members to participate and enjoy as SPRC 
wants every SPRC Family member to get involved  
and be part of our One Family culture.  

SPRC Open House

SPRC’s Performance

As a result of these initiatives, we have succeeded in our 
Corporate Social Responsibility (CSR) as well as in further 
strengthening our community relationships. In 2018, we have 
achieved a community engagement score above our target  
of 80%. Our 2018 initiatives, both new and continuing, were a 

82%
Community  

engagement score

success with positive feedback from communities in supporting 
and making a positive impact on the communities. SPRC’s total 
community investment totaled over THB 7 million, a significant 
increase from 2017 emphasizing our continued growth in caring 
and closely engaging with our local communities.   
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Procurement Manager  
Non-voting

Chief Executive Officer  
Chairman

Lead Strategic Procurement 
Secretary

Deputy Chief Executive - Operations  
Chief Financial Officer

Manager of Asset Management
Voting

Supplier Relationship  
Management

(GRI 102-43, 102-44, 103-1, 103-2, 103-3, 308-1, 308-2, 414-1, 414-2)

SPRC is implementing sustainable supply chain management  
practices to help avoid economic, environmental and social 
risks and to encourage good governance practices amongst our  
suppliers and also throughout the supply chain. Managing  
such supply risks makes good business sense for SPRC, as well  
as promoting long-term value creation for our industry and 
stakeholders.

SPRC’s supply chain comprises of two distinct categories:  
hydrocarbon and non-hydrocarbon. Our hydrocarbon supply 
chain includes the procurement of hydrocarbon feedstock, which 
is sourced primarily from Chevron, details refer to Customer  
Relationship Management chapter. Our non-hydrocarbon supply 
chain consists of the procurement of chemicals, equipment, 
catalysts, spare parts and services.

With the rigorous systems and processes in place, we ensure that our selected suppliers and contractors operate with transparency 
and that there are no social and environmental impacts.

SPRC’s Approach

Commercial Supervisory Board (CSB)

SPRC’s Commercial Supervisory Board is responsible for  
overseeing our non-hydrocarbon supply chain management,  
particularly with regards to contracts and projects valued over  
THB 30 million, and also projects which could affect our  
employees’ or contractors’ safety and well-being. Approval  
authorities and procurement and contracting processes are  
detailed in our Manual of Delegated Authorities: MODA and 
Contracting Procurement Procedures (CPP), which is monitored 
for compliance including both an internal and external audit. We 
strive for high efficiency in our procurement process by treating 
all suppliers fairly and transparently as well as managing risk 
and increasing our supplier’s potential for long-term benefits and 
good relationship that will drive a sustainable growth in the future.

Commercial Supervisory Board (CSB)
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Corporate Governance 

SPRC strives for ethical and transparent supplier relationship 
management. We established the whistle blowing channel 
(See detail in Corporate Governance chapter, “Whistle Blowing 
Channel”) and/or attention to our Corporate Compliance Officer 
(CCO - CorporateCompliance@sprc.co.th) for business partners 
and contractors who suspect violations of the law and Company 
Policies, non-transparent behaviors, or unfair treatment at or by 
the Company, so appropriate actions can be taken for further 
improvement.

We are committed to conducting business with the highest  
ethics and fighting against any form of corruption and have  

Category Management Framework (CMF) 

Our overall supply chain management is governed by Chevron’s Category Management Framework (CMF) which facilitates better 
planning, collaboration and communication with our business partners and suppliers. The CMF comprises of three pillars of category 
planning, strategic sourcing and supplier management. We have fully implemented the first two pillars and are working with Chevron  
to develop processes to satisfy the last pillar. Through the CMF, we are implementing standardized procedures and measuring  
and managing our progress to identify opportunities for improvement.

received certification by the Thailand Private Sector Collective  
Action Coalition Against Corruption (CAC). To encourage  
anti-corruption, SPRC had organized workshops company-wide  
and invited our relevant contractors and suppliers to attend  
our workshops. We also strictly continue to implement our  
‘No Gift Policy’ throughout the organization and all of our  
stakeholders including suppliers and contractors. Last year,  
SPRC had organized workshops company-wide and conducted 
re-enforcement sessions with business partners to share policy 
and best practices on good corporate governance. Since the end  
of 2018, we did not receive any complaints related to the company’s  
procurement business.
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Contractor Health, Environment and Safety  

Management (CHESM)

Our Contractor Health, Environment and Safety Management 
(CHESM) system is based on two fundamental elements:  
leadership accountability and contractor engagement. CHESM 
is embedded to the contractor qualification process to identify  
health, environment and safety risks of contractors for  
establishing suitable contractor management process which help 
to reduce the risk of contractor incidents, injuries and occupational 
illnesses, environmental liabilities incurred through contractors’ 
activities and financial performance incurred as a result.

During 2018, 17 new suppliers were screened using environmental 
and social criteria as part of the CHESM process. This includes five 
suppliers who are rated as ‘high’ risk and 12 rated a ‘medium’ risk.

Establish Clear Accountability

CHSEM Process Overview

Qualification Selection

• Evaluate 

• Rating

Work in Progress Activities

• Safety Management 
Audit Program

• On-site Assessment

End of Contract 
Evaluation

• One-month prior 
end of contract 

• Lessons 
Learned Sharing

Pre-Job Review

• Supplier / Contractor  
Orientation 

• Set up agreed KPI’s

Supplier Management

SRPC are in the process of implementing a comprehensive 
range of Chevron’s supplier quality management procedures.  
Our current processes include annual performance reviews and  
safety management audits. Field inspections are undertaken  
twice a year for high-risk contactors and once a year for  
medium-risk. Supplier management development plans and 
monthly audits may also be conducted for high risk contractors 
(e.g. hazardous waste contractors). 

Moving forward, we will focus on strengthening our relationships 
and the performance of our suppliers. We intend to achieve  
this by introducing standardized processes and through the  
application of digital technology. 

Early Ideutification of Health, 
Environment and Safety (HES) Risk.
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IRIS Step Change Project

Correct Data

Sustain

Optimize

Review the Inventory

Implement Controls

Manage the Inventory

Identify & Dispose of Surplus

Enhance Planning

SPRC’s Performance

In 2018, SPRC spent THB 2.18 billion on purchases both materials and services from a total of 608 vendors.

Material  
THB 707 million

SERVICE  
THB 1,481 million

1

2

3

2018  
Material &  

Service Spending
from  

608 Vendors

Investment Recover and Inventory Solutions (IRIS) System

In 2018, we continued to implement Chevron’s Investment Recovery and Inventory Solutions System (IRIS), which boosts  
the efficiency and reliability of our refinery as well as providing procurement cost-savings.
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There are currently six refineries including SPRC that are  
operating in Thailand. SPRC’s peers that are operating in the  
same industry includes Thai Oil, Esso, Bangchak Petroleum, 
PTTGC, and IRPC. These six refineries have a combined  
production capacity of over one million barrels per day, making 
the refining industry in Thailand highly competitive. One advantage 
we have is the strategic location of our refinery, with proximity 
to key transportation options including a multi-product pipeline, 
truck loading racks, coastal vessels, and a single point mooring.

One target from Sustainnable Development Goal (SDG) 7  
(‘by 2030, ensure universal access to affordable, reliable and 
modern energy services’) is at the heart of what we do, and aligns 
with our vision of “One Family...Fueling the Future of Thailand”. 
With our operational excellence in production and sufficient  
supply of transport fuel, SPRC is committed to making a significant  
contribution to the energy security of the country, and our  
customers’ satisfaction is a prerequisite for our long-term  
success. We ensure that our products are reliable and of excellent 
quality, meeting or exceeding our customers’ expectations. SPRC 
differentiate ourselves from our peers by focusing on maintaining 
exceptional customer service, and truly treating our customers 
as part of the SPRC Family. During 2018, over 80% of our sales 
were to our main two customers, PTT and Chevron, through  
a Purchase and Sale Agreement (PSA). 

In 2018, we have restated the Purchase and Sale Agreement (PSA) 
to increase the sale and purchase commitments for the higher 
value domestic market among PTT, Chevron (Thailand) Limited 
(CTL) and PTT Oil and Retail Business Public Company Limited  
(PTTOR) as our primary customers. The increase in domestic sale  

will allow SPRC to meet our Vision of Fueling the Future of Thailand.  
We put in high efforts as we are committed to deliver high quality  
products and services to our customers. We work together with  
related parties to strengthen the relationships in the supply chain to 
create a positive atmosphere and build a good customer experience.  
All those efforts result in a successful smooth transition, supply 
sufficient feedstock and no interruption in the supply chain.  
Moreover, we have received a positive feedback from customers  
on our services which reflect on higher scores for Customer  
Satisfaction. Moreover, SPRC are also preparing for the International  
Marine Organization’s change in bunker fuel sulfur specification 
from 3.5% to 0.5%, which takes effect from January 2020.

SPRC’s Approach

Our Crude to Customer (C to C) Steering Committee has overall 
responsibility for our supply chain and customer relationship  
management, including: safe and secure delivery of products;  
reliability of supply; and excellence in product quality. The  
committee is chaired by our Deputy Chief Executive - Operations,  
with cross-functional support from across the organization.  
In 2018, the committee met three times to review the progress  
on activities and actions in relation to our customers.

Customer Relationship Management
(GRI 102-43, 102-44,  
103-1, 103-2, 103-3)
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Crude to Customer (C to C) Steering Committee

Crude to Customer 
Steering Committee

Crude to Customer  
Secretary

Customer 1st 
Choice

Product Excellence
Stewardship Team

Product Quality 
Team

Crude Approval
Board

SPRC’s Product Quality Policy codifies our approach to ensure 
that we will exceed customer expectations. The policy includes 
guidance to: provide customers with products and services which 
meets agreed specifications and performance requirements;  
provide products which are safe and effective for their intended 
use; work within an incident and injury free culture; apply the  
continual Quality Management process to secure SPRC’s  
competitive edge with the aim of being best in class; stimulate 
innovation; and implement continuous improvement in quality 
performance.  

To meet higher commitments in product sales in 2018, we  
communicated with all stakeholders, including our customers, 
planning, product supply and scheduling teams, and product  
and dispatch teams to ensure that our systems are capable of 
meeting the supply commitment while maintaining our excellent 
safety and quality standards.

SPRC responds to changing customer expectations in a number  
of ways. We conduct monthly meetings with the off-takers 
CTL and PTT, to discuss and address any issues in a timely  
manner. A Product Supply Team is the key function who  
interface for our customers, ensuring that we are meeting  
our supply commitments, exceeding customer expectations, 
and dealing with all feedback and enquiries. Our quarterly  
Customer Survey (from which our Customer Satisfaction score  
is calculated) provides us with valuable feedback on our  
performances. We also review our supply performances through 
tangible supply KPIs as part of the quarter Customer Survey.  
We have supplier audit assessments “Sustainability Performance  
Assessment” from PTT every two years and consistently  
obtained positive results.

SPRC is developing an implementation plan to meet the  
International Marine Organization’s change in bunker fuel sulfur  
specification from 3.5% to 0.5%, which takes effect from  
January 2020. There is some uncertainty in our sector about the  
exact implications of this change, including how the shipping  
and refining industry will respond, and even the level of  
compliance with the mandate. SPRC is adopting an ‘agile & nimble’ 
approach to the change, which will allow us to adapt our response 
depending on how the market shifts. This includes building more 
fuel oil tanks for storage, improving our marine asphalt loading 
capabilities and working with our offtakers to secure reliable  
markets for disposition of our high sulfur bunker fuel. With this 
range of measures, we believe we have the flexibility to manage 
the change with minimum commercial risk. Once the situation  
gets clearer post-implementation, we will review the course of 
actions to ensure longer term solutions.

SPRC’s Initiatives

A major project initiated in 2018 and to be completed in 2019, 
is to increase our supply to the domestic market by increasing 
our ability to supply the domestic multi-product pipeline by  
15%-20%. This will help place additional product demand  
domestically for our increased PSA commitments, and will reduce  
the requirement for truck transport for domestic deliveries, hence  
reducing emissions and improving safety. The multi-product 
pipeline supply project is part of our “595 Project” which aims  
to drive internal production and dispatch operations to meet  
a 595 million liters per month; 55 liters Jet A1 / 320 liters  
Diesel / 220 liters Mogas, domestic sales target. 
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Deliver  
the product  
in a very safe  
manner

Fulfill the volume  
supply per  
commitment  
100%

Support with  
smooth for transfer  
of PTT business  
to PTTOR

595 Project is served to achieve higher sale commitments  
this year, this project also involves close communication with 
all stakeholders to raise up the awareness of change, assess  
critical supply constraints, setting up 595 mml/month supply  
targets through the C to C team, and working closely with  

SPRC exceeded our Customer Satisfaction score target in 
2018 with a score of 85%. This was an excellent improvement 
over 2017, when we did not achieve our target with a score of 
75%. The most useful aspect of our survey is that it helps us  
to identify areas for improvement, with the 2017 feedback  
identifying product supply reliability issues, mostly resulting  
from operational issues. We took these comments to heart,  

595 Project

Product Liters

Jet A 1 55

Diesel 320

Mogas 220

Total 595

the customers to manage the products lifting. During 2018,  
our performance averaged 586 million liters per month, and  
we will continue to work to achieve our target in 2019.

SPRC is also preparing for the upcoming introduction of  
‘Euro V’ standard, which requires cleaner burning fuels - gasoline 
and diesel and improvements on all Thai-made and imported 
vehicles, which is likely to be enforced from 2023. We welcome 
the standard as one way by which to improve air quality in  
the country, and are currently undertaking a study to help us 
understand the technical implementation and requirements  
for SPRC, and exploring options to ensure that we produce  
Euro V fuels safely, reliably and efficiently.

SPRC’s Performance

SPRC targets at least an 80% Customer Satisfaction score. 
The score is calculated based on a quarterly Customer Survey 
which was co-developed with customers. Our primary customers;  
Chevron, PTT and PTT Oil and Retail Business Public Company 
Limited (PTTOR) provide feedback about four broad factors,  
operations, supply and planning, quality, and finance. 

improving our operational reliability in 2018, as well as working to 
minimize any supply issues when operational issues did occur.  
In 2018, we received the feedback from customers which  
consisted of delivery the product with safe and according to the  
agreed terms and conditions. In addition, SPRC also contributed  
to the transfer of retails companies from PTT to PTT Oil and  
Retail Business Public Company Limited (PTTOR) in late 2018.

Target 2018 Performance

80% Customer Satisfaction Score 85% Customer Satisfaction Score
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Performance Data

GRI Standard 

Indicator
Data Unit 2015 2016 2017 2018

Economic

201-1 Financial Data

Total revenues Million Baht 178,877 155,082 170,535 209,159

Operating cost Million Baht 164,812 140,568 157,043 203,137

Employee wage and benefit Million Baht 1,362 1,141 1,203 1,261

Payment to Provider of Capital

Payment to providers of capital Million Baht 9,463 9,502 4,799 5,521

Payment to government Million Baht 948 2,417 2,080 596

Net Profit Million Baht 8,227 8,688 8,895 2,263

Anti-Bribery and Corruption

205-2 Number of employees that SPRC's 
anti-corruption policies and procedures 
concerning anti-bribery and corruption 
have been communicated to

Persons n/a n/a 472 391

Percentage of employees that SPRC's 
anti-corruption policies and procedures 
concerning anti-bribery and corruption 
have been communicated to

Percentage n/a n/a 100 100

• Leadership Percentage n/a n/a 14 1

Male n/a n/a 11 1

Female n/a n/a 3 0

• Middle Management Percentage n/a n/a 72 0

Male  n/a n/a 56 0

Female  n/a n/a 16 0

• Non-Management Percentage n/a n/a 386 38

Male n/a n/a 295 23

Female n/a n/a 91 15

Contribution to our Communities 

Philanthropic Activities

201-1 Total contribution THB 4,236,377 4,482,684 4,632,132 7,299,415

1 All employees are required to undertake a training session with regards to anti-bribery and corruption upon employment and do not have to attend training session  
  routinely. In 2018, there were only 39 new employees hired. 
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GRI Standard 

Indicator
Data Unit 2015 2016 2017 2018

Customer Data

Customer Relationship Management

102-43, 
102-44

Annual customer satisfaction survey 
results

Percentage 81 78 75 85

Customer Privacy

418-1 Number of substantiated complaints  
received concerning breaches of  
customer privacy and Total number 
of identified leaks, thefts, or losses of  
customer data

Cases 0 0 0 0

Environment 

Renewable Energy

G4-OG3, 
G4-OG14

Volume of gasohol (all) sales Million liters 108 178 166 164

Volume of biodiesel sales Million liters 341 513 515 511

Volume of base fuel for all biofuel sales Million liters 2,870 5,070 4,663 5,725

Volume of ethanol sales Million liters 0 0 0 0

Total fuel sales Million liters 11,000 10,629 10,234 10,795

201-1 Total production Metric Tons 8,154,997 8,106,281 7,597,120 7,908,669

Environment 

 - Spills

306-3 Total Recordable Spills Cases 0 0 1 12

- Liters 0 0 approximately 
6 drops or 2-3 

milliliters

300

Environment 

G4-EN8 
OGSS  

303-1 (2016)

Water

Total water withdrawn by sources Million m3 3.13 2.98 2.88 2.93

• Fresh water Million m3 2.85 2.80 2.78 2.76

• Rain water Million m3 0.28 0.18 0.10 0.17

Total water withdrawn by throughput m3 / Ton 
throughput

0.38 0.37 0.38 0.37

• Fresh water by throughput m3 / Ton 
throughput

0.35 0.35 0.37 0.35

2 In 2018, 300 liters of Crude Oil overflowed during crude water drain sump but was appropriately contained and disposed.
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GRI Standard 

Indicator
Data Unit 2015 2016 2017 2018

Total water makeup to cooling water Million m3 1.61 1.59 1.54 1.55

Water return to the source with similar or 
higher quality

Million m3 0 0 0 0

Water Discharge

Total water discharge volume

(includes rain water runoff)

Million m3 1.75 2.02 1.94 1.72

m3/ ton  
throughput

0.21 0.25 0.26 0.22

COD in treated wastewater discharged Tons 64.39 81.38 69.20 61.07

BOD in treated wastewater discharged Tons 1.83 2.4 1.80 1.25

Oil and grease in treated wastewater 
discharged

Tons 1.22 1.84 1.78 2.19

TSS in treated wastewater discharged Tons 8.95 15.69 12.02 9.83

Environment 

G4-EN15 
OGSS Emission

305-1 Direct GHG (scope1) emission Tons CO2  
equivalent

1,403,207 1,435,624 1,250,807 1,212,266

- Direct GHG emissions from biogenic 
sources

Tons CO2  
equivalent

0 0 0 0

305-2 Gross indirect GHG (scope 2) emission Tons CO2  
equivalent

2,989 2,246 1,615 1,510

G4-EN18 
OGSS 
305-4

GHG emission intensity ratio Tons/ Tons 
throughput

0.172 0.177 0.165 0.153

Gross GHG Emission (Scope 1+2) Tons CO2  
equivalent

1,406,195 1,437,870 1,252,422 1,213,776

G4-EN19 
OGSS 
305--5

Total GHG emission reduction through 
energy efficiency

Tons CO2  
equivalent

10,926 16,877 16,478 5,346

G4-EN21 
OGSS

Nitrogen oxides (NOx) Tons NO2 1,189 1,170 984 1,049

305-7 NOx intensity Tons NO2/ 
million tons 
throughput

146 144 130 133

Sulfur oxides (SOx) Tons SO2 4,081 3,878 3,480 3.950

SOx intensity Tons SO2/ 
million tons 
throughput

500 478 458 499

Volatile Organic Compounds (VOCs) Tons VOC 475 489 485 464
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GRI Standard 

Indicator
Data Unit 2015 2016 2017 2018

VOC intensity Tons VOC/
million tons 
throughput

58 60.3 63.8 58.6

Particulates Tons Particulates 180 146.9 128.5 201

Particulates intensity Tons Particlates/ 
million tons 
throughput

22 18.1 16.9 25.4

G4-OG6 Flare

Hydrocarbon flaring Tons 5,987 6,250 8,652 8,209

Hydrocarbon flaring intensity Tons/ 1,000 tons 
throughput

0.73 0.77 1.14 1.04

Hydrocarbon venting Tons 0 0 0 0

Environment 

302-1 Energy

Total energy consumption with  
the organization (fuel consumption +  
electricity purchased)

GJ 20,000,530 20,143,677 18,967,536 19,890,207

Total fuel consumption (non-renewable) GJ 19,982,818 20,127,327 18,945,093 19,890,207

• Natural Gas GJ 8,828,751 8,626,050 8,851,042 8,599,858

• LPG GJ 128,300 486,446 740,573 379,547

• Fuel Gas GJ 6,098,160 6,165,392 5,177,008 6,126,194

• Coke GJ 4,927,607 4,849,440 4,176,471 4,784,608

Electricity purchased GJ 17,711 16,630 22,443 24,783

302-3 Fuel intensity ratio GJ/ ton  
throughput

2.45 2.50 2.52 2.53

Solomon energy intensity index Intensity Number 86.6 87.6 90.3 86.6

302-4 Total Amount of reductions in energy 
consumption resulting in conservation 
and efficiency initiatives

GJ 179,058 262,471 270,370 87,715

Environment 

G4-EN23 
OGSS Effluents and Waste

Routine Waste  

Total hazardous and non-hazardous 
waste disposal

Tons 4,305 11,697 13,112 15,980

306-2 • Total hazardous waste generation Tons 4,083 11,311 12,735 12,592

• Recycling Tons 4,008 11,079 12,717 12,586

• Landfill Tons 74 231.47 17.99 6.42
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GRI Standard 

Indicator
Data Unit 2015 2016 2017 2018

• Total non-hazardous waste  
generation

Tons 222 385.56 376.99 1,355.46

• Recycling Tons 197 362.97 369.6 1,355.46

• Landfill Tons 25 23 7.39 0

Non-routine Waste

Total hazardous and non-hazardous 
waste disposal 

Tons 1,859 0 619 2,032

• Total hazardous waste generation Tons 1,859 0 619 2,032

• Recycling Tons 1,859 0 619 2,032

• Landfill Tons 0 0 0 0

• Total non-hazardous waste  
generation

Tons 0 0 0 0

• Recycling Tons 0 0 0 0

• Landfill Tons 0 0 0 0

306-4

Total weight of hazardous waste  
transported

Tons 0 0 0 0

Hazardous waste imported Tons 0 0 0 0

Hazardous waste exported Tons 0 0 0 0

Hazardous waste treated Tons 0 0 0 0

Waste Transported Internationally Tons 0 0 0 0

People

102-8 and 
405-1 Number of Employee

 - Total number of employees Persons 454 455 472 496

- Male Persons 354 354 362 378

 - Female Persons 100 101 110 118

 - Number of Employee by Employment Contract   472 496

 - Total number of permanent employees Persons 443 440 445 459

 - Male Persons 345 341 342 349

- Female Persons 98 99 103 110

- Total number of temporary employees Persons 11 15 27 37

- Male Persons 9 13 20 29

- Female Persons 2 2 7 8
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GRI Standard 

Indicator
Data Unit 2015 2016 2017 2018

- Number of Employee by Employment Type 

- Total number of full-time employees Persons 454 455 472 496

- Male Persons 354 354 362 378

- Female Persons 100 101 110 118

- Total number of part-time employees Persons 0 0 0 0

- Male Persons 0 0 0 0

- Female Persons 0 0 0 0

- Number of Employee by Age Group 454 455 472 496

- Below 30 years Persons 49 45 50 63

- Male Persons 36 34 40 44

- Female Persons 13 11 10 19

- 30 - 50 years Persons 354 351 343 336

- Male Persons 270 265 252 248

- Female Persons 84 86 91 88

- Over 50 years Persons 51 59 79 97

- Male Persons 48 55 70 86

- Female Persons 3 4 9 11

- Number of Employee by Level

- Total Persons 454 455 472 496

- Male Persons 354 354 362 378

- Female Persons 100 101 110 118

- Leadership Persons 14 14 14 15

- Male Persons 11 11 11 12

- Female Persons 3 3 3 3

- Middle Management Persons 67 69 72 72

- Male Persons 54 55 56 57

- Female Persons 13 14 16 15

- Non-Management Persons 373 372 386 409

Male Persons 289 288 295 309

Female Persons 84 84 91 100
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GRI Standard 

Indicator
Data Unit 2015 2016 2017 2018

401-1 New Employee Hire by Age Group

Total Persons 14 7 30 40

Male Persons 13 4 19 25

Female Persons 1 3 11 15

Below 30 years Persons 11 6 12 21

Male Persons 10 3 9 9

Female Persons 1 3 3 12

30 - 50 years Persons 2 1 15 18

Male Persons 2 1 7 15

Female Persons 0 0 8 3

Over 50 years Persons 1 0 3 1

Male Persons 1 0 3 1

Female Persons 0 0 0 0

New hire rate Percentage  
of total  

employees

3 2 6 8

401-1 Turnover by Age Group

Total Persons 4 13 11 8

Male Persons 4 10 9 6

Female Persons 0 3 2 2

Below 30 years Persons 1 2 2 0

Male Persons 1 1 2 0

Female Persons 0 1 0 0

30 - 50 years Persons 2 9 7 7

Male Persons 2 7 5 5

Female Persons 0 2 2 2

Over 50 years Persons 1 2 2 1

Male Persons 1 2 2 1

Female Persons 0 0 0 0

Turnover rate Percentage  
of total  

employees

1 3 2 1.97
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GRI Standard 

Indicator
Data Unit 2015 2016 2017 2018

401-1 Turnover by Type

Voluntary resignation Persons 2 11 9 8

Male Persons 2 8 7 6

Female Persons 0 3 2 2

Dismissal Persons 0 0 0 0

Male Persons 0 0 0 0

Female Persons 0 0 0 0

Retirement Persons 1 2 2 0

Male Persons 1 2 2 0

Female Persons 0 0 0 0

Death - not related to work Persons 1 0 0 0

Male Persons 1 0 0 0

Female Persons 0 0 0 0

401-3 Parental Leave     

Employees that are entitled to parental 
leave

Persons 454 455 472 496

Male Persons 354 354 362 378

Female Persons 100 101 110 118

Employees that took parental leave Persons 6 14 10 8

Male Persons 3 9 5 4

Female Persons 3 5 5 4

Employee returned to work after parental 
leave

Persons 6 14 10 7

Male Persons 3 9 5 4

Female Persons 3 5 5 3

102-44

Trend of Employee Satisfaction  

Employee engagement score (score out of 5, engagement 
score evaluated every two years)

4.17 - - 4.16

404-1 Employee Development  

 - Average Training hours Hours 46 47 49 53

• Leadership Hours 34 18 20 26

Male  30 14 14 19

Female  48 33 41 55
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GRI Standard 

Indicator
Data Unit 2015 2016 2017 2018

• Middle Management Hours 56 55 48 50

Male  58 55 46 51

Female  49 52 53 48

• Non-Management Hours 45 47 50 55

Male  47 49 50 58

Female  39 42 47 45

403-1  
(2016)

Total employee in the Employee’s  
Welfare Committee

Persons 6 6 5 5

Number of employee in the SHE  
Committee

Persons 13 13 13 13

Employers and safety officers Persons 7 7 7 7

Employees Persons 6 6 6 6

Percentage of workers represented by 
SHE Committee

Percentage 100 100 100 100

201-3 Employer provident fund contribution rate (percentage of 
salary)

Age of employment below 5 years Percentage 3 3 3 3

Age of employment 5 -10 years Percentage 7 7 7 7

Age of employment 10 - 15 years Percentage 10 10 10 10

Age of employment over 15 years Percentage 10 10 10 10

Occupational Health and Safety

403-2  
(2016) Total hours worked - Employee Hours 916,308 902,150 949,864 917,158

Male Hours 687,231 676,613 712,398 687,869

Female Hours 229,077 225,538 237,466 229,289

Total hours worked - Contractor Hours 2,420,057 1,563,424 1,820,357 1,470,589

Male Hours 1,815,043 1,172,568 1,365,268 1,102,942

Female Hours 605,014 390,856 455,089 367,647

Fatalities

Total number for employees and  
contractors

Cases 0 0 0 0

Injuries

Total recordable incident rate (TRIR) Per two  
hundred 

thousand hours 
worked

0 0.08 0.14 0.08
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GRI Standard 

Indicator
Data Unit 2015 2016 2017 2018

Employees Cases 0 0 1 0

Contractors Cases 0 1 1 1

Male Cases 0 1 1 1

Female Cases 0 0 1 0

Lost time injury frequency (LTIF) Per two hundred 
thousand hours 

worked

0 0 0 0

Employees Cases 0 0 0 0

Contractors Cases 0 0 0 0

Male Cases 0 0 0 0

Female Cases 0 0 0 0

Near Miss Cases 15 3 28 10

Illnesses

Total recordable occupational illness 
frequency (TROIF) - employees

Per one million 
hours worked

0 0 0 0

Absentees    

Absentee rate Percentage n/a n/a 0.9 1.0

Absentee cases- employee Days n/a n/a 1,143 1,257

Restricted work case and Medical  
Treatment

Restricted work case (RWC) Cases 0 1 1 1

Medical treatment case Cases 0 0 1 1

 - Process Safety  

G4-OG13 Number of Tier 1 process safety events Cases 1 0 1 0

 - number of Tier 2 process safety events Cases 0 0 1 13

3 LOC Tier 2 = 1 case, on 04 December 2018: Crude oil overflow from sump during crude tank water drainage (No external impacts from incident and no one was hurt)
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GRI Content Index

GRI  

Standard

GRI Standard 

Name

GRI  

Disclosure  

for 2018

GRI Disclosure Title Page (s) Chapter Omission

General Disclosures

102 General  
Disclosures

102-1 Name of the organization 11 Our Business 

102-2 Activities, brands,  
products, and services

11 Our Business

102-3 Location of headquarters 11 Our Business

102-4 Location of operations 11 Our Business

102-5 Ownership and legal form 11 Our Business

102-6 Markets served 11 Our Business

102-7 Scale of the organization 11 Our Business

102-8 Information on employees 
and other workers

11

32

84

Our Business

Employer of Choice

Performance Data

102-9 Supply chain 11 Our Business

102-10 Significant changes to  
the organization and its 
supply chain

11 Our Business

102-11 Precautionary Principle or 
approach

39 Safety and  
Environmental  
Responsibility

102-12 External initiatives 6-7 Our Pride

102-13 Membership of  
associations 

6-7

14

Our Pride

Stakeholder  
Engagement

102-14 Statement from senior 
decision-maker

4 Message from CEO

102-15 Key impacts, risks, and 
opportunities 

23 Business Strategy

102-16 Values, principles,  
standards, and norms  
of behavior 

23 Business Strategy

102-17 Mechanisms for advice  
and concerns about ethics

27 Business Ethics and  
Anti-Corruption

102 General  
Disclosures

102-18 Governance structure 25 Corporate  
Governance
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GRI  

Standard

GRI Standard 

Name

GRI  

Disclosure  

for 2018

GRI Disclosure Title Page (s) Chapter Omission

102-30 Effectiveness of  
risk management process

30 

52

Corporate  
Risk Management

Crisis Management  
and Emergency  
Response  
Management

102-40 List of stakeholder groups 14 Stakeholder  
Engagement

102-41 Collective bargaining  
agreements

Collective bargaining 
agreements are not 
relevant in our region, 
therefore this indicator  
is omitted

102-42 Identifying and selecting 
stakeholders 

14 Stakeholder  
Engagement

102-43 Approach to stakeholder 
engagement

14 

77 

81

Stakeholder  
Engagement

Supplier Relationship  
Management

Customer  
Relationship  
Management

102-44 Key topics and concerns 
raised

14 

77 

81

Stakeholder  
Engagement

Supplier Relationship  
Management

Customer  
Relationship  
Management

102-45 Entities included in the  
consolidated financial 
statements 

18 About this Report

102-46 Defining report content and 
topic Boundaries 

18 About this Report

102-47 List of material topics 18

22

About this Report

Sustainability  
Performance 2018

102-48 Restatements of information 18 About this Report

102-49 Changes in reporting 18 About this Report

102 General  
Disclosures

102-50 Reporting period 18 About this Report

102-51 Date of most recent report 18 About this Report
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GRI  

Standard

GRI Standard 

Name

GRI  

Disclosure  

for 2018

GRI Disclosure Title Page (s) Chapter Omission

102-52 Reporting cycle 18 About this Report

102-53 Contact point for questions  
regarding the report 

18 About this Report

102-54 Claims of reporting in 
accordance with the GRI 
Standards

18 About this Report

102-55 GRI content index 94 GRI Content Index

102 General  
Disclosures

102-56 External assurance SPRC does not have 
external assurance, 
we follow relevant ISO 
Standards. We are also 
supervised by Chevron  
and other shareholders 
for accuracy and  
transparency.

Specific Standard Disclosures

Getting Results the Right Way

Corporate Governance , Business Ethics & Anti-Corruption

103 Management 
Approach

103-1 Explanation of the material 
topic and its Boundary

25 

27

Corporate  
Governance

Business Ethics and  
Anti-Corruption

103-2 The management  
approach and its  
components 

25 

27

Corporate  
Governance

Business Ethics and  
Anti-Corruption

103-3 Evaluation of the  
management approach

25 

27

Corporate  
Governance

Business Ethics and  
Anti-Corruption

205 Anti-corruption 205-2 Communication and  
training about  
anti-corruption policies  
and procedures

27 

84

Business Ethics and  
Anti-Corruption

Performance Data

205-3 Confirmed incidents  
of corruption  
and actions taken

27 Business Ethics and  
Anti-Corruption

405 Diversity and Equal  
Opportunity

405-1 Diversity of governance 
bodies and employees

25 Corporate  
Governance

Our People

Employer of Choice

103 Management 
Approach

103-1 Explanation of the material 
topic and its Boundary

32 Employer of Choice 

103-2 The management approach 
and its components 

2 Employer of Choice 
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GRI  

Standard

GRI Standard 

Name

GRI  

Disclosure  

for 2018

GRI Disclosure Title Page (s) Chapter Omission

103-3 Evaluation of the  
management approach

32 Employer of Choice 

401 Employment 401-1 New employee hires and 
employee turnover 

32

84

Employer of Choice 

Performance Data

401-3 Parental Leave 32

84

Employer of Choice 

Performance Data

404 Training and 
Education

404-1 Average hours of training 
per year per employee

32

84

Employer of Choice 

Performance Data

404-2 Programs for upgrading 
employee skills  
and transition

32 Employer of Choice

Safety and Environmental Responsibility

Occupational Health and Safety

103 Management 
Approach

103-1 Explanation of the material 
topic and its Boundary

40 Occupational Health 
and Safety

103-2 The management approach 
and its components 

40 Occupational Health 
and Safety

103-3 Evaluation of the  
management approach

40 Occupational Health 
and Safety

403 Occupational 
Health and Safety

403-1 Workers representation  
in formal joint  
management-worker health 
and safety committees

40 

84

Occupational Health 
and Safety

Performance Data

403-2 Types of injury and rates  
of injury, occupational  
diseases, lost days, and 
absenteeism, and number 
of work-related fatalities

40 

84

Occupational Health 
and Safety

Performance Data

G4-OG13 Asset Integrity 
and Process 
Safety

G4-OG13 Number of process safety 
events, by business activity

40 

84

Occupational Health 
and Safety

Performance Data

Spill Prevention and Response

103 Management 
Approach

103-1 Explanation of the material 
topic and its Boundary

49 Spill Prevention and 
Response

103-2 The management approach 
and its components 

49 Spill Prevention and 
Response

103-3 Evaluation of the  
management approach

49 Spill Prevention and 
Response

306 Effluent and 
Waste

306-3 Significant Spills 49 

84

Spill Prevention and 
Response

Performance Data
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GRI  

Standard

GRI Standard 

Name

GRI  

Disclosure  

for 2018

GRI Disclosure Title Page (s) Chapter Omission

Crisis Management and Emergency Response Management

103 Management 
Approach

103-1 Explanation of the material 
topic and its Boundary

52 Crisis Management 
and Emergency  
Response  
Management

103-2 The management  
approach and its  
components 

52 Crisis Management 
and Emergency  
Response  
Management

103-3 Evaluation of the  
management approach

52 Crisis Management 
and Emergency  
Response  
Management

Energy, Water, Waste, GHG, Air Quality

307 Environmental 
Compliance

307-1 Non-compliance with 
environmental laws and 
regulations

39 Safety and  
Environmental 
Responsibility

Energy Efficiency and Climate Change

103 Management 
Approach

103-1 Explanation of the material 
topic and its Boundary

55 Energy Efficiency 
and Climate Change

103-2 The management approach 
and its components 

55 Energy Efficiency 
and Climate Change

103-3 Evaluation of the  
management approach

55 Energy Efficiency 
and Climate Change

302 Energy 302-1 Energy consumption within 
the organization

55 

84

Energy Efficiency 
and Climate Change

Performance Data

302-3 Energy intensity 55 

84

Energy Efficiency 
and Climate Change

Performance Data

302-4 Reduction of energy  
consumption

55 

84

Energy Efficiency 
and Climate Change

Performance Data

305 Emissions 305-1 Direct (Scope 1) GHG 
emissions

55 

84

Energy Efficiency 
and Climate Change

Performance Data

305-2 Energy indirect (Scope 2) 
GHG emissions

55 

84

Energy Efficiency 
and Climate Change

Performance Data

305-4 GHG emissions intensity 55 

84

Energy Efficiency 
and Climate Change

Performance Data

305-5 Reduction of GHG  
emissions

55 

84

Energy Efficiency 
and Climate Change

Performance Data
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GRI  

Standard

GRI Standard 

Name

GRI  

Disclosure  

for 2018

GRI Disclosure Title Page (s) Chapter Omission

Waste Management

103 Management 
Approach

103-1 Explanation of the material 
topic and its Boundary

59 Waste Management

103-2 The management  
approach and its  
components 

59 Waste Management

103-3 Evaluation of the  
management approach

59 Waste Management

306 Effluents  
and Waste

306-2 Waste by type and  
disposal method

59

84

Waste Management

Performance Data

Effluents  
and Waste

306-4 Transport of hazardous 
waste

59

84

Waste Management

Performance Data

Water Management

103 Management 
Approach

103-1 Explanation of the material 
topic and its Boundary

63 Water Management

103-2 The management  
approach and its  
components 

63 Water Management

103-3 Evaluation of the  
management approach

63 Water Management

303 Water 303-1 Water withdrawal  
by source

63

84

Water Management

Performance Data

303-3 Water recycled and reused 63

84

Water Management

Performance Data

G4-EN8 Water G4-EN8 
OGSS

Total water withdrawal by  
source per unit of production  

84 Performance Data

Air Quality

103 Management 
Approach

103-1 Explanation of the material 
topic and its Boundary

65 Air Quality

103-2 The management approach 
and its components 

65 Air Quality

103-3 Evaluation of the  
management approach

65 Air Quality

305 Emissions 305-7 Nitrogen oxides (NOX), sulfur  
oxides (SOX), and other  
significant air emissions

65

84

Air Quality

Performance Data

G4-OG6 Emissions G4-OG6 Volume of flared and  
vented hydrocarbon 

84 Performance Data

Contribution to Society

Sharing Success with our Local Community

103 Management 
Approach

103-1 Explanation of the material 
topic and its Boundary

69 Sharing Success with 
our Local Community
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GRI  

Standard

GRI Standard 

Name

GRI  

Disclosure  

for 2018

GRI Disclosure Title Page (s) Chapter Omission

103-2 The management approach 
and its components 

69 Sharing Success 
with our Local  
Community

103-3 Evaluation of  
the management approach

69 Sharing Success 
with our Local  
Community

201 Economic  
Performance 

201-1 Direct economic value  
generated and distributed

 69 Sharing Success 
with our Local  
Community

413 Local  
Communities

413-1 Operations with local  
community engagements, 
impact assessments, and 
development programs

69 Sharing Success 
with our Local  
Community

Supplier Relationship Management

103 Management 
Approach

103-1 Explanation of the material 
topic and its Boundary

77 Supplier Relationship 
Management

103-2 The management approach  
and its components 

77 Supplier Relationship 
Management

103 Management 
Approach

103-3 Evaluation of the  
management approach

77 Supplier Relationship 
Management

308 Supplier  
Environmental 
Assessment 

308-1 New suppliers that were 
screened using  
environmental criteria

77 Supplier Relationship 
Management

Supplier  
Environmental 
Assessment 

308-2 Negative environmental 
impacts in the supply chain 
and actions taken 

77 Supplier Relationship 
Management

414 Supplier Social 
Assessment 

414-1 New suppliers that were 
screened using social 
criteria

77 Supplier Relationship 
Management

Supplier Social 
Assessment 

414-2 Negative social impacts 
in the supply chain and 
actions taken 

77 Supplier Relationship 
Management

Customer Relationship Management

103 Management 
Approach

103-1 Explanation of the material 
topic and its Boundary

81 Customer Relationship 
Management

103-2 The management approach  
and its components 

81 Customer Relationship 
Management

103-3 Evaluation of the  
management approach

81 Customer Relationship 
Management
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Reader’s Survey

SPRC SUSTAINABILITY REPORT 2018

Your suggestions will be incorporated in the improvement of the future SPRC Sustainability Report.  
We highly appreciate your valuable feedback.

1. Gender :        Male                     Female

2. Age :       Less than 20 years      20 - 29 years      30 - 39 years      40 - 49 years      More than 50 years

3. Which stakeholder group(s) do you identify as?

Shareholder/Investor                            Customer                        Community

Employee                              Supplier                       Academic

Government                                     Media                       Student

Other (Please indicate) _____________________________________________
 

4. What is your main interest in the SPRC Sustainability Report 2018?

To understand SPRC overall

To obtain investment information

For the purpose of research/education

To prepare a Sustainability Report (or Corporate Social Responsibility Report)

Other (Please specify) __________________________________________________

 

5. Please rate your level of satisfaction for the SPRC Sustainability Report 2018

Completeness of the report High Medium Low Needs improvement

Topics presented in the report High Medium Low Needs improvement

Interesting content High Medium Low Needs improvement

Easy to understand High Medium Low Needs improvement

Report design High Medium Low Needs improvement

Overall satisfaction High Medium Low Needs improvement
 

6. Which of SPRC’s sustainability topics are you interested in?

Business Strategy

Our People

Safety and Environmental Responsibility

Contribution to Society 

Other (Please specify) ..................................................................................

7. Please provide further comments and/or suggestions (if any) 

_______________________________________________________________________________________________________
_______________________________________________________________________________________________________
______________________________________________________________________________________________
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